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CHAPTER ONE: INTRODUCTION
1.1 Background of SIWES
The Student Industrial Work Experience Scheme (SIWES) was established by the Industrial Training Fund (ITF) in 1973 to bridge the gap between theoretical knowledge and practical application for students in tertiary institutions. It is designed to expose students to the real-world work environment, helping them develop relevant technical and professional skills needed in their chosen fields. SIWES also serves as an avenue for students to familiarize themselves with workplace ethics, culture, and dynamics.
1.2 Objectives of SIWES
The primary objectives of SIWES are as follows:
1. Provide students with practical work experience to complement classroom learning.
2. Enhance students’ understanding of industrial processes and workplace dynamics.
3. Equip students with skills that increase their employability in their respective fields.
4. Foster partnerships between academic institutions and industries for mutual benefit.
1.3 Importance of SIWES to Library and Information Science Students
For students of Library and Information Science, SIWES is essential in providing exposure to the practical aspects of librarianship. It helps students to:
1. Understand cataloging and classification systems used in organizing library resources.
2. Learn how to manage library users and address their information needs.
3. Gain experience in using library automation systems like KOHA.
4. Develop organizational and interpersonal skills through interactions with library staff and patrons.
1.4 Organization of the Report
This report is structured into five chapters:
· Chapter One introduces the SIWES program and its relevance to my academic discipline.
· Chapter Two provides an organizational profile of Kwara State Polytechnic Library, including its history, structure, and services.
· Chapter Three discusses my activities and experiences during the training.
· Chapter Four highlights the challenges encountered and how they were addressed.
· Chapter Five presents recommendations for improving the SIWES program and concludes the report.

































CHAPTER TWO
2.1  		History of Kwara State Polytechnic Library
Established in 1973, Kwara State Polytechnic Library was created to support the academic and research activities of the Polytechnic. Over the decades, the library has expanded its collection to include books, journals, e-resources, and audiovisual materials. The library has also embraced technological advancements, integrating library automation systems to improve efficiency and user experience.
2.2 Vision and Mission of the Library
· Vision: To be a leading academic library providing access to quality information resources and services.
· Mission: To support the educational and research goals of Kwara State Polytechnic by offering excellent library services.
2.3 Organizational Structure
The library is structured into several functional units, each managed by a professional librarian:
1. Cataloging and Classification Unit: Responsible for organizing library materials.
2. Circulation Unit: Oversees the lending and returning of resources.
3. Reference Services Unit: Provides research assistance to library users.
4. ICT Unit: Manages library automation and electronic resources.
2.4 Services Rendered by the Library
The library provides a wide range of services, including:
· Lending services for textbooks and reference materials.
· Access to electronic resources, such as e-journals and databases.
· Reference and research support for students and staff.
· User education programs to familiarize patrons with library resources and services.
CHAPTER THREE
 ACTIVITIES AND EXPERIENCE GAINED
This chapter details the various activities I engaged in during my industrial training at Kwara State Polytechnic Library. Each activity provided an opportunity to gain practical skills, understand library operations, and improve my ability to work effectively within a professional environment.
3.1 Cataloging and Classification Activities
Cataloging and classification form the foundation of library organization. I was introduced to the Library of Congress Classification (LCC) system and trained on how to classify books and assign appropriate call numbers. My tasks included:
· Creating Catalog Records: I learned to describe books by recording their title, author, edition, publisher, and publication date. This information was entered into the library catalog system.
· Assigning Call Numbers: Using the LCC system, I assigned unique call numbers to each book to facilitate easy retrieval.
· MARC Standards: I was introduced to the Machine-Readable Cataloging (MARC) format, which is used to create standardized bibliographic records.
· Hands-On Practice: I processed a variety of materials, including textbooks, journals, and non-book materials like audiovisual items.
This activity improved my understanding of bibliographic description, classification schemes, and the importance of accurate cataloging in ensuring effective library operations.
3.2 Circulation Desk Activities
The circulation desk serves as the focal point for library-user interaction. My duties included:
· User Registration: Assisting new users in registering for library membership.
· Lending and Returning Materials: Issuing and receiving books while maintaining accurate records using the library's automated circulation module.
· Managing Overdue Fines: Keeping track of overdue materials and calculating fines as per the library policy.
· Reservation Services: Handling user requests to reserve books currently checked out.
Through these activities, I learned customer service skills, time management, and the use of library automation software for circulation management.
3.3 Reference Services
The reference unit is critical in guiding users to appropriate resources and providing research assistance. My experience included:
· Assisting Users: I guided users in finding books, journals, and electronic resources relevant to their academic needs.
· Answering Queries: Responding to inquiries about library resources, services, and policies.
· Reference Material Management: Ensuring that encyclopedias, dictionaries, and other reference books were in their designated locations.
This unit enhanced my research skills and taught me the importance of effective communication and problem-solving in user services.
3.4 Shelving and Shelf Reading
Shelving and shelf reading ensure the proper arrangement and maintenance of library collections. My responsibilities were:
· Arranging Books: Placing books on shelves according to their call numbers.
· Shelf Reading: Identifying misplaced items and correcting their arrangement to maintain the orderliness of the library.
· Labeling: Checking the clarity and accuracy of spine labels on books for easy identification.
These tasks sharpened my attention to detail and reinforced my understanding of the importance of maintaining an organized library.
3.5 ICT-Related Library Services
The library's ICT unit introduced me to the technological aspect of librarianship. My activities included:
· KOHA Library Management System: I observed and practiced using KOHA for cataloging, circulation, and inventory management.
· Electronic Resources: Assisting users in accessing e-books, online journals, and databases.
3.6 Serial Unit
· Introduction to serials management: Understanding the importance of periodicals, journals, and magazines.
·  Managing subscriptions: Handling renewals, cancellations, and payments.
Cataloging and classifying serials according to library standards.
  Handling Serial Issues:
· Receiving and checking serials issues for completeness.
· Binding and preservation of old or damaged issues.
· Creating and managing the serials holdings list.
3.7 Acquisition Unit
· Introduction to acquisition: Overview of the process for selecting and acquiring library materials.
· Identifying appropriate suppliers and handling procurement requests.
· Receiving and processing new acquisitions: Checking delivery accuracy and condition of materials.
· Cataloging newly acquired materials into the system.
· Maintaining records of purchase orders, invoices, and receipts.


















CHAPTER FOUR: CHALLENGES FACED
Although the SIWES program was rewarding, it came with challenges that required adaptability and problem-solving skills.
4.1 Infrastructural Challenges
Frequent power outages were a significant hindrance to daily operations, especially when using electronic resources and library automation systems. This sometimes delayed the completion of tasks and interrupted user services.
4.2 Technological Constraints
The library had limited access to modern ICT tools, which restricted my exposure to advanced automation technologies. Some systems, such as the OPAC library management system, were not fully optimized, limiting their functionality.
4.3 Limited Duration of Training
The duration of the SIWES program was too short to gain in-depth knowledge of all library departments. Some areas, such as acquisitions and special collections, received minimal attention due to time constraints.
4.4 User-Related Challenges
Interacting with users posed challenges, such as dealing with frustrated patrons when materials were unavailable or providing guidance to those unfamiliar with library systems. These situations required patience, effective communication, and conflict resolution skills.




CHAPTER FIVE: 
RECOMMENDATIONS AND CONCLUSION
5.1 Recommendations
1. Upgrade Library Infrastructure: Providing backup power supply systems would minimize disruptions caused by power outages.
2. Invest in Modern Technology: Equipping the library with advanced automation tools and software would enhance efficiency and expose students to industry standards.
3. Extend Training Duration: Lengthening the SIWES period would allow for more comprehensive learning and exposure to all library departments.
4. User Education Programs: Regular workshops and training sessions for library users on how to navigate library systems and utilize electronic resources effectively.
5. Expand Digital Resources: Increasing the availability of online journals, databases, and e-books to cater to the diverse needs of library users.
5.2 Conclusion
The SIWES program at Kwara State Polytechnic Library, Ilorin, was an enriching experience that bridged the gap between theoretical knowledge and practical application. The training allowed me to develop essential skills in cataloging, user services, and library automation. Despite the challenges, the experience was invaluable, and the knowledge gained will significantly contribute to my professional development in Library and Information Science.
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This exposure enhanced my technical skills and understanding of the role of ICT in modern library operations.
APPENDICES
Training Schedule
2. Week 1: Orientation and introduction to the library environment.
2. Week 2-4: Cataloging and classification training.
2. Week 5-7: Circulation desk activities and user services.
2. Week 8-10: Reference services and ICT operations.
2. Week 11-13: Serial Unit 
2. Week 14-16: Acquisition Unit 
Sample Catalog Record
2. Title: Introduction to Library Science
2. Author: John Doe
2. Call Number: Z665.D68
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