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ABSTRACT

The aim and purpose of the report by the authority of Kwara State Polytechnic, Ilorin is to be aware of student achievement during their four month of the attachment in the industry.


This programme affects all tertiary institution like universities, polytechnics and college of education either owned by the state or federal government must undergo at least two month (12 weeks) to acquire more practical knowledge in their relevant field or their chosen profession.
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CHAPTER ONE
1.0 ORIGIN OF SIWES PROGRAMME

Student Industrial Work Experience Scheme (SIWES) is a four month industrial training programme organized for theoretical knowledge of student through practical works in different field of pure science, field like medical management, agricultural engineering, technical and other professional educational programme.

It is aimed in exposing student to machines and equipment and the way to blend with industrial activities and the safety guarding and effective work in a particular working area.

The scheme is a tripartite programme, involving the students, the polytechnics and the industrial

1.1 OBJECTIVES OF SIWES

My main objectives of doing my SIWES attachment in microbiology and haematology unit of the laboratory department, Shallom Clinic and Maternity Bode Saadu are:

1. To be able to learn all the microbiology functions in an hospital.

2. To gain experience in haematology which is another field of medical laboratory science.

3. To acquire practical knowledge added to theoretical knowledge gained in school.

4. To expose me to work methods and techniques in handling equipment and machinery that is not available in the school.

5. To provide me with an opportunity to apply the theoretical knowledge in real situation.

1.2
OBJECTIVES OF ESTABLISHMENT

· To provide optimum and individual care to patients.
· To develop recognition for patients needs for privacy and preservation of dignity.
· To maintain good relationship with patients, relations and the community through health education.
· To carry out diagnosis and intervention.
· To provide training for students.
· To maintain sufficient hospital supply of equipment and promote their utilization and maintenance.
· To treat and control diseases.
CHAPTER TWO

Bob Specialist Hospital is a healthcare institution located at 22 Olugbende Street, Off Idimu Street, Egbeda, Lagos, Nigeria. The hospital is dedicated to providing high-quality healthcare services through a combination of advanced medical technology and compassionate care.

Location and Contact Information

The hospital is situated in the Alimosho area of Lagos, specifically in Egbeda. Here are the contact details for Bob Specialist Hospital:

· Address: 22 Olugbende Street, Off Idimu Street, Egbeda, Lagos, Nigeria

· Telephone Numbers:

· +234-14964809

· +234-8099083068

· +234-9024913244

This location makes it accessible for residents in and around the Egbeda area.

Services Offered

Bob Specialist Hospital provides a comprehensive range of healthcare services designed to meet various patient needs. These include:

1. Routine Check-ups: Regular health assessments to monitor overall health.

2. Specialized Consultations: Access to specialists for specific health concerns.

3. Follow-up Care: Continued support and monitoring after initial treatment.

4. Diagnostic Lab Services: Advanced laboratory facilities that provide fast and accurate results to aid in diagnosis and treatment.

The hospital emphasizes personalized care plans tailored to each patient’s unique health goals and requirements.

Commitment to Quality Care

The hospital prides itself on its commitment to exceptional care. Key aspects include:

· Experienced Doctors: The medical team consists of seasoned professionals with extensive experience in their respective fields.

· Patient Satisfaction: The hospital has received positive feedback from patients regarding the quality of care provided, with a reported patient satisfaction rate of 95%.

· Advanced Technology: Investment in the latest medical technologies ensures that patients receive optimal treatment outcomes.

Patient Experience

Patients have shared their experiences at Bob Specialist Hospital, highlighting the attentive nature of the staff and the supportive environment provided during their visits. Testimonials reflect a strong commitment to patient care and comfort throughout the healthcare journey.
1. Family Medicine: This department focuses on providing comprehensive healthcare for individuals and families across all ages. Family medicine practitioners are trained to manage a wide range of health issues.

2. Antenatal Care (ANC): The antenatal care department offers services for pregnant women to monitor their health and the health of their unborn child throughout pregnancy.

3. Non-Communicable Diseases: This department addresses chronic diseases such as diabetes, hypertension, and heart disease through prevention, diagnosis, and management strategies.

4. Communicable Diseases: The hospital provides treatment and management for infectious diseases that can be transmitted from one person to another.

5. Accidents and Emergency: Bob Specialist Hospital has provisions for emergency care to handle urgent medical situations resulting from accidents or sudden illnesses.

6. Maternal and Newborn Care: This service ensures that mothers receive proper
CHAPTER THREE

RECORD KEEPING

Record keeping is a critical function within any organization, serving as the backbone for operational efficiency, legal compliance, and informed decision-making. To effectively manage records, organizations must adopt best practices that encompass various aspects of record management. Below is a detailed exploration of these practices.

Importance of Record Keeping

Record keeping is essential for several reasons:

1. Legal Compliance: Organizations are required to maintain records to comply with laws and regulations. This includes financial records, employment documents, and other critical information that may be subject to audits or legal scrutiny1.

2. Operational Efficiency: Well-organized records facilitate quick access to information, improving productivity and decision-making processes. Employees can retrieve necessary documents without wasting time searching through disorganized files2.

3. Historical Reference: Records serve as a historical account of an organization’s activities, decisions, and achievements. They provide valuable insights for future planning and analysis3.

4. Risk Management: Proper record keeping helps mitigate risks associated with data breaches, unauthorized access, and potential legal disputes by ensuring that sensitive information is securely stored and managed4.

Best Practices for Record Keeping

To establish an effective record-keeping system, organizations should implement the following best practices:

1. Document Retention Policy

Organizations must develop a comprehensive document retention policy that outlines which records to keep and for how long. This policy should be tailored to meet industry-specific regulations and general compliance requirements5.

· Consultation with Professionals: Engaging with records management professionals can help ensure that the policy aligns with legal obligations and organizational needs6.

2. Indexing and Categorization

Accurate indexing and categorization of documents are crucial for efficient retrieval:

· Organize Records: Implement a systematic approach to categorize documents based on their type (e.g., financial records, employee files) or function (e.g., active vs. archival).

· Use Technology: Employ digital tools that allow for easy tagging and searching of documents within electronic systems7.

3. Secure Storage Solutions

Protecting records from unauthorized access or physical damage is vital:

· Physical Security Measures: Utilize secure storage facilities that comply with relevant safety standards (e.g., fire protection systems) to safeguard paper records.

· Digital Security Protocols: Implement encryption, access controls, and regular security audits for electronic records to protect sensitive information from cyber threats8.

4. Final Disposition Reviews

Organizations should regularly review their records to determine when they can be safely disposed of:

· Establish Retention Periods: Identify final disposition dates based on legal requirements or organizational policies.

· Secure Destruction Methods: Partner with certified shredding companies to ensure the secure destruction of expired records while maintaining a strict chain of custody9.

5. Employee Training

Training employees on record management policies is essential:

· Regular Training Sessions: Conduct ongoing training programs to keep staff updated on compliance regulations and best practices in record keeping.

· Distribute Written Policies: Provide written copies of the document retention policy so employees understand their responsibilities regarding record management.

Conclusion

In conclusion, effective record keeping is fundamental for any organization aiming to operate efficiently while remaining compliant with legal standards. By implementing best practices such as developing a document retention policy, ensuring secure storage solutions, conducting final disposition reviews, indexing documents accurately, and training employees regularly, organizations can enhance their overall record management strategy.

CHAPTER FOUR
SUMMARY 

Bob Specialist Hospital, Egbeda has generated a lot of interest in recent years. The reason for this is because of the tremendous impact and influence the agency has exerted on the general life pattern of the citizens, by enhance due diligent in ensure best procurement practice is adhered strictly to in the state. 

Generally, My SIWES experience in the Bob Specialist Hospital, Egbeda has deepened my understanding of procurement and supply chain management and its role in community development. The practical skills acquired during the program, such as effective communication, record-keeping and ethical considerations, have prepared me for a future career in public service. This experience has underscored the importance of efficient procurement practice in ensuring transparent and accountable governance.

CONCLUSION

The period of my industrial training at Bob Specialist Hospital, Egbeda was mind blowing. I was given the chances to think and act like an account Officer, which I will soon become. I was exposed to working experience at various sections such as procurement process, issuance of Certificate of No Objection, sales etc, and I ensured I gained the best I could from all the activities. All thanks to Agency’s SIWES coordinator for his wisdom in ensuring I was exposed properly.

Finally, I can comfortably conclude by saying a very big thanks to ITF for offering students the opportunity to experience the practical aspect of their profession while in school. The whole training at Bob Specialist Hospital, Egbeda taught me how to apply all what we were taught in class.

RECOMMENDATION 

Despite the challenges of transportation and cost of commuting, we students who participated in the SIWES program did our best to be punctual and focused. It was difficult but worthwhile experience. I would like to suggest that the Federal Government of Nigeria should establish a system of funding for students participating in the SIWES program. This funding would help to cover the cost of transportation, encourage punctuality, and support the overall success of the program. It would also be beneficial to have a mandatory payment structure in place for organization that host SIWES students, to provide them with financial support and incentivize them to participate. This would ultimately lead to greater student engagement and better outcomes.

The following are the recommendations I am making based on my experienced and challenges during the period of my industrial training at Bob Specialist Hospital, Egbeda.

1. Proper orientation should be organised for students before they are sent out for industrial training. The orientation should go wide enough to cover the best way of filling log books.

2. Each department should endeavour to check the relevance of student’s choice of workplace to their carrier and possibly guide them if need be.

3. Student should be helped get placement and also monitored to ensure they are really serious in their place of work and how punctual they are because some students are willing to be committed but sometimes unable to get good place.

In view of this, I strongly implore the Polytechnic Authority to put into consideration some of these recommendations.    
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