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CHAPTER ONE
1.1 INTRODUCTION TO SIWES
Students Industrial Work Experience Scheme (SIWES) is a Skills Training Program designed to prepare and expose Students of Universities, Polytechnics, Colleges of Technology, Colleges of Agriculture and Colleges of Education for the Industrial Work situation they are likely to meet after graduation. The Scheme affords Students the opportunity of familiarizing and exposing themselves handling equipment and machinery that are usually not available in their institutions.

1.2 HISTORY OF SIWES
The Students’ Industrial Work Experience Scheme (SIWES) was initiated in 1973 by the Federal Government of Nigeria under the Industrial Training Fund (ITF) to bridge the gap between theory and practice among products of our tertiary Institutions. It was designed to provide practical training that will expose and prepare students of Universities, Polytechnics, and Colleges of Education for work situation they are likely to meet after graduation.
Before the establishment of the scheme, there was a growing concern among the industrialists that graduates of institutions of higher learning lacked adequate practical background studies preparatory for employment in industries. Thus the employers were of the opinion that the theoretical education going on in higher institutions was not responsive to the needs of the employers of labour.
As a result of the increasing number of students’ enrolment in higher institutions of learning, the administration of this function of funding the scheme became enormous, hence ITF withdrew from the scheme in 1978 and was taken over by the Federal Government and handed to National Universities commission (NUC), National Board for Technical Education (NBTE) and National Commission for Colleges of Education (NCCE). In 1984, the Federal Government reverted back to ITF which took over the scheme officially in 1985 with funding provided by the Federal Government.

1.3 OBJECTIVES OF THE PROGRAMME
The specific objectives of SIWES are to:
· Provide placements in industries for students of higher institutions of learning approved by relevant regulatory authorities (NUC, NBTE, NCCE) to acquire work experience and skills relevant to their course of study
· Prepare students for real work situation they will meet after graduation.
· Expose students to work methods and techniques in the handling of equipment and machinery that may not be available in schools.
· Make transition from school to the labour market smooth and enhance students’ conduct for later job placement
· Provide students with the opportunity to apply their knowledge in real life work situation thereby bridging the gap between theory and practice
· Strengthen employer involvement in the entire educational process and prepare students for employment in industry
Promote the desired technological knowhow required for the advancement of the nation.

1.4	OBJECTIVES OF ESTABLISHMENT
· To provide optimum and individual care to patients.
· To develop recognition for patients needs for privacy and preservation of dignity.
· To maintain good relationship with patients, relations and the community through health education.
· To carry out diagnosis and intervention.
· To provide training for students.
· To maintain sufficient hospital supply of equipment and promote their utilization and maintenance.
To treat and control diseases.




















CHAPTER TWO
2.1	DESCRIPTION OF THE ESTABLISHMENT OF ATTACHMENT
Historical Background of Ilorin South Local Government
Microfinance Bank Oja Tuntun, Ilorin, was established to provide financial services to small-scale businesses, traders, artisans, and low-income earners who may not have access to conventional banking services. The bank was founded in response to the need for accessible financial solutions in Ilorin, Kwara State, particularly in the Oja Tuntun (New Market) area, which is a hub for commercial activities.
The bank was established under the regulatory framework of the Central Bank of Nigeria (CBN) and operates within the guidelines of the Microfinance Policy, Regulatory and Supervisory Framework for Nigeria. Since its inception, it has played a significant role in financial inclusion by offering micro-loans, savings accounts, and other banking services tailored to small-scale entrepreneurs.
Microfinance Bank Oja Tuntun, Ilorin, has contributed to the economic development of the community by supporting business growth, empowering women entrepreneurs, and promoting financial literacy. Over the years, it has expanded its services, adopting modern banking technologies to improve customer experience and financial accessibility.

2.2	VISION STATEMENT
To be a leading microfinance bank in Nigeria, providing accessible, innovative, and sustainable financial solutions that empower individuals and small businesses for economic prosperity.



2.3	MISSION STATEMENT
· To provide affordable and reliable financial services to small-scale entrepreneurs, traders, and low-income earners.
· To promote financial inclusion and economic empowerment through micro-loans, savings, and investment opportunities.
· To utilize modern banking technologies to enhance efficiency and customer satisfaction.
· To foster sustainable development by supporting local businesses and entrepreneurs in achieving financial stability.
















CHAPTER THREE
3.1	BENEFIT DERIVED FROM SIWES TRAINING PROGRAMME
	During my industrial training at Micro Finance Bank, I was assigned to different departments where I actively participated in banking operations. My responsibilities were designed to give me hands-on experience and improve my understanding of banking services. Some of my key duties included:
· Assisting customers in filling out account opening forms and verifying their documents.
· Handling cash deposits, withdrawals, and fund transfers under supervision.
· Sorting, recording, and archiving financial documents to ensure proper record-keeping.
· Assisting in loan processing by verifying applicants' documents and preparing necessary paperwork.
· Learning about compliance and risk management procedures to understand fraud detection and financial security measures.
· Handling basic customer inquiries regarding account balances, transaction history, and banking services.
· Assisting in issuing ATM cards and linking accounts to electronic banking services.
· Learning how to verify customer identification using banking security measures.
· Observing the preparation of financial reports, internal audits, and reconciliation of accounts.
· Assisting in account maintenance by updating customer details and processing account closure requests.
· Participating in internal training sessions on customer service and banking software usage.
3.2 DAILY ACTIVITIES
Each day at the bank followed a structured schedule aimed at optimizing service delivery and ensuring operational efficiency. A typical workday included:
· Arriving at the bank by 8:00 AM and attending the morning briefing with staff.
· Reviewing daily schedules and assigned tasks from my supervisor.
· Assisting customers with inquiries, document verification, and directing them to relevant departments.
· Handling financial transactions under the supervision of the cashier, ensuring accuracy and efficiency.
· Observing and assisting in loan processing, verifying customer eligibility, and updating loan records.
· Attending departmental meetings where staff discussed customer service improvements and regulatory updates.
· Organizing and filing important financial documents for easy retrieval and record-keeping.
· Learning how to prepare daily cash flow reports and reconcile transaction discrepancies.
· Assisting in balancing the cash register at the close of business to ensure that financial records matched transactions.
· Preparing reports on daily activities and submitting them to the supervisor for review.
3.3 CHALLENGES FACED
My SIWES training exposed me to several challenges that tested my adaptability, resilience, and ability to learn quickly. Some of the key challenges included:
· Understanding complex banking regulations: Adapting to the numerous banking policies and compliance procedures required extra effort.
· Managing customer expectations and dealing with difficult clients: Some customers were impatient, making it challenging to provide excellent service under pressure.
· Adapting to the fast-paced banking environment: The bank was a high-pressure environment with multiple tasks requiring simultaneous attention.
· Ensuring accuracy in handling cash transactions: A single error in cash handling could result in financial discrepancies and accountability issues.
· Learning to use banking software efficiently: Banking transactions required proficiency in using specialized software for recording and processing transactions.
· Balancing multiple tasks while maintaining professionalism: Juggling customer service, documentation, and report writing required strong time management skills.
· Handling confidential customer information with discretion: Ensuring data security and following ethical banking practices was a major responsibility.
3.4 SOLUTIONS AND LESSONS LEARNED
Despite the challenges faced, I was able to develop solutions and learn valuable lessons that significantly improved my banking knowledge and skills. These included:
· Attending regular training sessions on banking procedures: This helped me gain a clearer understanding of financial operations and regulatory compliance.
· Developing better communication and customer service skills: I learned how to address customer concerns professionally and effectively.
· Improving time management and multitasking abilities: By prioritizing tasks efficiently, I was able to manage my workload better.
· Studying banking policies and guidelines: I took time to read and understand banking regulations, which helped me improve my work accuracy and decision-making.
· Observing and learning from experienced staff: By watching how senior colleagues handled tasks, I was able to improve my efficiency and speed.
· Practicing using banking software: I dedicated extra time to learning how to navigate banking systems, which improved my confidence and performance.
· Building confidence in handling customer interactions: As I gained more experience, I became more comfortable assisting customers and resolving their inquiries.
· Understanding the importance of teamwork: I learned that collaboration and effective communication among colleagues played a crucial role in smooth banking operations.
· Recognizing the significance of financial security: My exposure to risk management procedures highlighted the importance of fraud detection and prevention in banking.
3.5 IMPACT OF SIWES ON MY PROFESSIONAL DEVELOPMENT
My SIWES training at [Bank Name] had a significant impact on my personal and professional growth. Some of the major benefits included:
· Gaining hands-on experience that reinforced my theoretical knowledge of banking operations.
· Developing a strong work ethic and understanding the importance of punctuality and professionalism in the workplace.
· Enhancing my ability to work under pressure and adapt to fast-paced environments.
· Strengthening my analytical and problem-solving skills, particularly in handling customer issues and financial transactions.
· Building a foundation for future career opportunities in the banking and finance industry.
CHAPTER FOUR
4.1	CONCLUSION
Overall, my SIWES experience at Micro Finance Bank  provided me with valuable insights into the banking sector. It enhanced my technical skills, developed my interpersonal abilities, and prepared me for future career opportunities in the financial industry. The exposure to real-world banking practices helped bridge the gap between academic learning and professional work, making this experience a crucial part of my education.
4.2	RECOMMENDATION
	I wish the government and the school authority to provide necessary materials for the students during this programme. They should also try to pay the students allowance so as to serve as help for the students in one way or the other.
	Also, the supervisors should make sure they visit the students in their place’s of attachment for proper monitoring, improvement and progress for the benefit of the societies as a whole.     
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