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CHAPTER ONE
1.2 INTRODUCTION TO SIWES
In the early stages of Business Administration, Nigerian Student were graduating from their respective Institutions without any technical knowledge or working experience. According to Akereloja (2008), acquisition of practical skills is an antidote of meaningful development in any society. In accordance with Akereloja's view, Odiagha (1995) also posits that practical knowledge is learning without which mastery of an area of knowledge may be too difficult to achieve and that practical knowledge involves developing skills through the use of tools or equipment to perform tasks that are related to a field of study.
As a result, the Federal Government of Nigeria introduced the Student Industrial Work Experience Scheme (SIWES) programme in Tertiary Institutions in 1975 to ensure acquisition of field practical knowledge and skills by Students before graduation, and to further expose Students to Industry based skills that are necessary for smooth transition from classroom to the labour world, providing the students with the basic prospects to be part of real work situations outside the lecture room. Thus, it became obligatory for Students in Tertiary Institutions, mostly those studying Business Administration related courses to embark on SIWES programme in order to acquire practical knowledge and working skills prior to graduating from their various institutions of learning.To this end, the Business Administration professionlike other course professions require practical skills. Hence it became imperative for Students of Urban and Regional Planning to embark on theSIWES programme so as to acquire the necessary practical skills required for the profession before graduation 
1.2	DEFINITION OF SIWES
The student industrial working experience scheme is a Program that constitutes immensely to building of technical skills available to the Nigeria economy, which are needed for the national industrial development.
1.3	HISTORICAL BACKGROUND OF SIWES
The Student Industrial Work Experience Scheme (SIWES) was established in 1973 by the Industrial Training Fund (ITF). Prior to the establishment of the Scheme, there was a growing concern among our Industrialists that graduants of our institutions of higher learning lacked adequate practical background studies preparatory for employment in industries. It is against this rationale for initiating and designing the scheme was hinged. 
Consequently the scheme affords students the opportunity of familiarizing and exposing themselves to the needed experience in handling equipments and machinery that are usually not available in their institutions so as to smoothen their entry into industrial practices on completion of their studies and also reduces period spent in training fresh graduates as new employees.


1.4	AIMS AND OBJECTIVES OF SIWES
SIWES is strategized for skills acquisition, therefore, the key aim is to bridge the gap between theory and practice by exposing students to the industrial environment and enable them to develop occupational competences so that they can readily contribute their quota to national economic development and technological advancement after graduation.
The Specific Objectives of the Scheme as outlined in the Industrial Training Funds Policy document no.1 of 1993 are as follows:
· To provide placements in industries for students of higher institutions of learning approved by relevant authorities (NUC, NBTE, NCCE) to acquire experience and skills relevant to their course of study.
· Prepare Students for the real work situations they will meet after graduation.
Expose Students to work methods and techniques in handling of equipment and machinery that may not be available in school. Makes transition from School to the labour World smooth and enhance Student contact for later job placement.
· Provides Students with the opportunity to apply their knowledge in real life work situation thereby bridging the gap between theory and practice.
1.5	REASONS FOR TRAINING 
Reason for the industrial training are as follows:
1. The knowledge acquired in the classrooms are not enough due to lack of practical 
2. The program has also helped to distinguish between class and practical work 
3. Class room theories cannot be compare with the practical work done on the field.
4. The Siwes program has proved a means of opportunity for students to handle some sophisticated equipment not found in the school 
1.6	THE MAJOR DOCUMENT OF ITF
1. PLACEMENT LETTER: This is the formal letter of the placement to be submitted to any employer by each students
2. THE JOB REPORTING FORM: This form is to be completed by students before he/she settle down with the employer. The information on the form will assist the central and department during supervision visits. Failure to return this form is taken as non participant in the program.
3. THE TRAINING LOG BOOK: This has to be completely filled daily and signed weekly by industrial based supervisor, and this logbook carried detailed information about work carried out daily, the logbook must be with you daily.



CHAPTER TWO
2.1	A BRIEF HISTORY OF THE COMPANY
The femlizzies travel and tour is responsible for developing the business sector of the Nigerian business, with a view to growing the business, driving income growth, accelerate money and food security, generating employment and transforming Nigeria into a leading global business market, through the commodity value chain concept of the business development.
The aim of the Tourism Management Department is to train the candidates of tourism management managers who know the foreign language needed by the sector, follow the innovations continuously and carry out the evaluation of these innovations. In addition; The aim of the course is to educate individuals who have adopted the power of scientific thinking, can conduct multi-faceted research and are equipped culturally.
The aim of this course is to provide students with theoretical and practical training in tourism and to follow the national and international innovations. In accordance with this purpose It is aimed to educate graduate students who can work as managers in tourism enterprises and in public sector institutions related to this issue. In this context, it is planned to follow the latest developments in the tourism sector, to give direction and to contribute to the innovations in the sector by cooperating with other national and international educational institutions and tourism stakeholders.
The aim of this course is to provide students with education qualification that they can use throughout their lives and to enable them to act with the qualifications required by the tourism management profession which they will take into consideration the changes at the global level in line with the needs of the tourism sector. Tourism education means producing knowledge in management and sectoral areas, introducing innovations in tourism applications at national and international level and contributing to the development of sustainable tourism.




2.2 ORGANOGRAM OF THE COMPANY 
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CHAPTER THREE: 
REPORT OF ACTIVITIES CARRIED OUT
3.1 General Activities
During my SIWES attachment, I participated in various activities that were crucial to the day-to-day operations of the business. I was actively involved in assisting with product sorting, stock taking, customer service, and order processing. I also observed the general workflow of different departments, which allowed me to better understand the roles and responsibilities within the organization.
3.2 Specific Activities
Some of the specific tasks I engaged in included:
· Assisting the Sales and Marketing team in promoting products and services.
· Participating in inventory checks and ensuring stock levels were accurately recorded.
· Helping the Operations team with order fulfillment and ensuring that all products were delivered to customers on time.
· Supporting the Human Resources department in managing employee records and assisting in staff training sessions.
· Observing the accounting department’s processes and helping with basic financial documentation















CHAPTER FOUR: 
EXPERIENCE AND LESSONS LEARNED
4.1 Experience Gained
The experience I gained during my attachment was invaluable. I learned practical skills in various business processes, including sales, marketing, customer service, inventory management, and finance. Additionally, the hands-on experience in managing customer queries and resolving issues was instrumental in enhancing my communication and problem-solving skills.
4.2 Trainings and On-the-Job Experience
I underwent a series of training sessions focused on customer interaction, inventory management systems, and basic accounting principles. The on-the-job experience provided me with the opportunity to apply what I learned in a real-world business setting. I was also trained in using the company's software systems for tracking inventory and managing customer orders.
4.3 Lessons Learned
One of the major lessons I learned during my time at Femlizzie travel  was the importance of teamwork and collaboration in achieving business goals. I also realized how vital it is to maintain a high level of organization, especially when managing inventories and financial records. Furthermore, effective communication with customers and team members is key to ensuring smooth business operations.














CHAPTER FIVE: 
SUMMARY, CONCLUSION, AND RECOMMENDATION
5.1 Summary of Attachment Activities
Throughout my SIWES program, I was involved in a variety of tasks that enhanced my understanding of business operations. From sales and marketing to logistics and customer service, I gained hands-on experience in different aspects of business management. The experience helped me to understand how businesses operate in a dynamic market and how to address challenges effectively.
5.2 Problems Encountered During the Program
During the attachment, I faced several challenges, including the complexity of inventory management and the fast-paced nature of customer service. At times, there was a backlog in processing orders, which affected customer satisfaction. Additionally, coordinating with various departments sometimes proved difficult due to communication gaps.
5.3 Suggestions for the Improvement of the Scheme
To improve the SIWES program, I would suggest:
· Introducing more structured training sessions for students to better equip them with the skills required for their assignments.
· Enhancing communication between different departments to ensure smoother operations.
· Providing more hands-on experience with software systems used in inventory management and accounting.
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