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CHAPTER ONE
INTRODUCTION
1.1 Background of the Study
The Student Industrial Work Experience Scheme (SIWES) is an essential program designed to bridge the gap between theoretical knowledge and practical application. It enables students to gain hands-on experience in their field of study. This report documents my industrial training at Bukola Abikoye & Co. Computer, located at No Broad Street, Lagos Island, Lagos.
1.2 Objectives of SIWES
The primary objectives of the SIWES program include:
· Providing students with practical experience in their chosen fields.
· Enhancing technical skills through real-life applications.
· Exposing students to industrial working conditions and ethics.
· Bridging the gap between theoretical knowledge and industry practices.
1.3 Significance of the Industrial Training
Industrial training plays a vital role in developing employable skills. It helps students understand industry standards, workflow, and expectations, making them better prepared for future careers.
1.4 Scope of the Training
The training focused on various aspects of computer operations, including software installation, system troubleshooting, network configuration, and general IT support services.
1.5 Organization of the Report
This report consists of five chapters. The first chapter provides an introduction, while the second chapter describes the company. Chapter three details the training activities, chapter four discusses skills acquired, and chapter five concludes with recommendations.


CHAPTER TWO
DESCRIPTION OF THE COMPANY
2.1 History and Background of Bukola Abikoye & Co. Computer
Bukola Abikoye & Co. Computer is a Lagos-based technology company that specializes in IT solutions, including hardware repairs, software development, networking, and general IT consultancy. The company was established to provide cutting-edge solutions to businesses and individuals.
2.2 Organizational Structure
The company has a well-structured hierarchy, including:
· Chief Executive Officer (CEO)
· IT Consultants
· System Engineers
· Software Developers
· Customer Service Representatives
· Administrative Staff
2.3 Services Rendered by the Company
· Computer Repairs and Maintenance
· Software Installation and Configuration
· Network Setup and Troubleshooting
· IT Training and Consultancy
· Cybersecurity Solutions
2.4 Facilities and Equipment Available
The company is equipped with:
· Modern computer workstations
· Networking tools and equipment
· Various software development tools
· Cybersecurity testing tools
· Internet-enabled workspaces


CHAPTER THREE
INDUSTRIAL TRAINING ACTIVITIES
3.1 Tasks Assigned During Training
During my industrial training, I was assigned various tasks such as:
· Installing and configuring software applications
· Troubleshooting computer hardware issues
· Setting up network configurations
· Assisting in cyber security assessments
· Providing customer support for technical issues
3.2 Software and Hardware Used
· Operating Systems: Windows, Linux
· Software: Microsoft Office Suite, Antivirus Tools, Programming IDEs
· Hardware: Desktop Computers, Laptops, Routers, Servers
3.3 Challenges Faced
· Difficulty in troubleshooting complex network issues
· Managing customer expectations under pressure
· Adapting to new software quickly
3.4 Solutions and Problem-Solving Techniques
· Seeking guidance from experienced colleagues
· Engaging in self-learning through online tutorials
· Participating in team problem-solving sessions


CHAPTER FOUR
SKILLS AND KNOWLEDGE ACQUIRED
4.1 Technical Skills Gained
· Computer hardware maintenance
· Software troubleshooting and installation
· Basic networking skills
· Cybersecurity awareness
4.2 Soft Skills and Personal Development
· Effective communication with clients and colleagues
· Time management and multitasking
· Problem-solving under pressure
4.3 Relevance of Training to Academic Learning
The training reinforced my theoretical knowledge in IT by providing real-world exposure, helping me understand the practical applications of my coursework.
4.4 Contributions to the Organization
· Assisted in improving system maintenance efficiency
· Provided support in resolving customer complaints
· Recommended software solutions for company operations

CHAPTER FIVE
CONCLUSION AND RECOMMENDATIONS
5.1 Summary of Experience
My SIWES experience at Bukola Abikoye & Co. Computer was highly beneficial. I gained practical IT knowledge, improved my technical skills, and developed essential soft skills needed in a professional environment.
5.2 Challenges and Lessons Learned
· Overcoming network troubleshooting challenges
· Enhancing customer interaction skills
· Adapting to a fast-paced work environment
5.3 Recommendations for Future Interns
· Be proactive in learning and asking questions
· Develop problem-solving skills through research
· Network with professionals for career growth
5.4 Conclusion
The industrial training provided valuable exposure to IT practices, bridging the gap between academic knowledge and industry demands. 
This experience has prepared me for future career opportunities in the field of Information Technology.
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