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ABSTRACT
This report details the experiences, knowledge, and skills acquired during the six-month industrial training at The Essence Corporate and Business Hub, It covers the organization’s structure, activities undertaken, challenges faced, and recommendations.
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CHAPTER ONE
 INTRODUCTION
1.1 Background of SIWES
The Student Industrial Work Experience Scheme (SIWES) was established to bridge the gap between theoretical learning and practical application. It provides students with hands-on experience in real-world settings.
1.2 Objectives of the Industrial Training
· To gain practical experience in cyber café operations.
· To learn IT-related services like troubleshooting, networking, and customer management.
1.3 Scope of Training
This training covered IT support, customer service, and business operations within a cyber café environment.
1.4 Methodology
The training involved direct participation, observations, and hands-on tasks.


CHAPTER TWO
DESCRIPTION OF THE ORGANIZATION
2.1 Company Overview
The Essence Corporate and Business Hub, is an IT service provider offering internet access, printing, scanning, and computer maintenance.
2.2 Vision & Mission Statement
· Vision: To be a leading IT service provider in the community.
· Mission: To provide affordable and high-quality IT services.
2.3 Organizational Structure
· CEO
· Manager
· Secretary
· Account Officer
· IT Support Staff
· Customer Service Representatives
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2.4 Services Rendered
· Internet browsing
· Photocopying, scanning, and printing
· Computer repairs and maintenance
· Digital marketing support
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CHAPTER THREE
 INDUSTRIAL TRAINING ACTIVITIES
3.1 Training Schedule & Work Plan
A structured schedule was followed, involving daily assignments in various aspects of cyber café operations.
3.2 Duties and Responsibilities Undertaken
· Assisting customers with internet use.
· Handling printing and scanning tasks.
· Troubleshooting system issues.
· Maintaining network connectivity.
3.3 Practical Experience Gained
· Networking and system configuration.
· Software troubleshooting.
· Cyber security best practices.
3.4 Tools and Technologies Used
· Windows and Linux operating systems.
· Microsoft Office Suite.
· Printers and scanners.


CHAPTER FOUR
CHALLENGES, OBSERVATIONS & LESSONS LEARNED
4.1 Challenges Faced During the Training
· Power supply issues.
· Slow internet connection.
· Handling difficult customers.
4.2 Observations & Workplace Culture
· Teamwork and collaboration were essential.
· Customer service was a priority.
4.3 Lessons Learned
· Improved troubleshooting skills.
· Better understanding of workplace ethics.


CHAPTER FIVE
SUMMARY, CONCLUSION & RECOMMENDATIONS
5.1 Summary of the Industrial Training
The training provided hands-on exposure to IT support and cyber café management.
5.2 Conclusion
This experience has been valuable in enhancing my technical and business skills.
5.3 Recommendations
· Improve internet speed and power backup solutions.
· Provide more advanced IT tools for better learning experiences.
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