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CHAPTER ONE
INTRODUCTION
Background of SIWES
The Student Industrial Work Experience Scheme (SIWES) is a program designed to provide practical industrial exposure to students in tertiary institutions in Nigeria. It is a skill development program that bridges the gap between theoretical knowledge and practical application in the field. The scheme is coordinated by the Industrial Training Fund (ITF) and aims to enhance students’ employability upon graduation.
Objectives of SIWES
The primary objectives of SIWES include:
· Exposing students to real-world applications of their academic knowledge.
· Enhancing students' practical skills and competence in their field of study.
· Providing an avenue for students to interact with industry professionals.
· Improving students' adaptability to the working environment.
· Encouraging students to develop a strong work ethic and professionalism.
About Speedo Computer Institute
Speedo Computer Institute, located in Amukoko, Lagos, is an ICT training center specializing in computer literacy, software applications, and technical IT skills. The institute provides training in various computer-related courses, including:
· Computer Appreciation
· Microsoft Office Suite (Word, Excel, PowerPoint, Access)
· Graphics Design
· Computer Hardware Repairs
· Networking and Internet Technologies


CHAPTER TWO
DESCRIPTION OF TRAINING ACTIVITIES
Overview of Training Activities
During the SIWES training at Speedo Computer Institute, students were involved in both theoretical and practical sessions in various aspects of computing and ICT.
Speedo Computer Institute is an IT service provider offering internet access, printing, scanning, and computer maintenance.
Vision & Mission Statement
· Vision: To be a leading IT service provider in the community.
· Mission: To provide affordable and high-quality IT services.
Organizational Structure
· CEO
· Manager
· Secretary
· Account Officer
· IT Support Staff
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Services Rendered
· Internet browsing
· Photocopying, scanning, and printing
· Computer repairs and maintenance
· Digital marketing support
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Customer Service Representatives
Training Modules
Computer Appreciation
· Introduction to Computer Hardware and Software
· Basic Operations and Functions of a Computer
· Windows Operating System Navigation
Microsoft Office Suite
· Microsoft Word: Document creation, editing, formatting, and printing
· Microsoft Excel: Data entry, spreadsheet management, formulas, and functions
· Microsoft PowerPoint: Slide design, animation, and presentation techniques
Graphics Design
· Introduction to CorelDRAW and Adobe Photoshop
· Creating Business Cards, Flyers, and Posters
· Photo Editing and Manipulation
Computer Hardware and Networking
· Assembling and Disassembling a Computer System
· Troubleshooting and Repairing Hardware Components
· Basics of Networking and Internet Connectivity
Internet and Web Technologies
· Basics of Web Browsing and Email Management
· Introduction to HTML and Web Design
· Cybersecurity Awareness



CHAPTER THREE
EXPERIENCE GAINED
· Improved proficiency in computer applications.
· Hands-on experience in computer repairs and maintenance.
· Practical exposure to networking principles.
· Development of teamwork and communication skills.
· Understanding of industry standards in ICT.
· Improved troubleshooting skills.
· Better understanding of workplace ethics.




CHAPTER FOUR
CHALLENGES ENCOUNTERED
Every work experience comes with its unique set of challenges. The key difficulties I faced included
· Limited access to advanced ICT tools.
· Inconsistent power supply affecting practical sessions.
· High student-to-instructor ratio leading to limited individual attention.
· Network connectivity issues during internet-based training.


CHAPTER FIVE
CONCLUSION AND RECOMMENDATIONS
Conclusion
The SIWES program at Speedo Computer Institute was a valuable experience that provided practical exposure to computing and ICT applications. The training helped bridge the gap between academic knowledge and real-world application.
Recommendations
· The institute should provide more advanced ICT equipment for training.
· Power backup solutions should be implemented to ensure uninterrupted practical sessions.
· More instructors should be engaged to provide personalized attention to students.
· Improved internet connectivity should be ensured for web-based training.
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