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CHAPTER ONE: INTRODUCTION
1.1 Background of SIWES
The Student Industrial Work Experience Scheme (SIWES) is a skill acquisition program initiated by the Industrial Training Fund (ITF) to bridge the gap between theoretical classroom knowledge and practical industry experience. It was established to equip students with relevant skills required in various industries, including banking and finance.
1.2 Objectives of SIWES
The primary objectives of SIWES include:
· Providing students with practical experience in banking and finance, particularly in computer-based office operations.
· Developing technical and professional skills necessary for career growth in the financial sector.
· Bridging the gap between theoretical knowledge and real-life applications in banking and financial institutions.
· Enhancing employability and readiness for professional work environments.
1.3 Significance of SIWES to Banking and Finance
The SIWES program is highly beneficial to Banking and Finance students as it provides hands-on training in financial transactions, computer-based banking operations, and office management. Through this training, students gain exposure to banking ethics, financial record-keeping, customer service, and the use of financial software.






CHAPTER TWO: DESCRIPTION OF THE ORGANIZATION
2.1 Brief History of the Organization 
Rural information technology centre, Igosun oyun local government Area kwara state was establishes in the year 2012 it located opposite Central mosque Igosun in Oyun local government Area of Kwara state..the main mission is mainly for computer training and registration of any kind of online registration
2.2 Organizational Structure 
Rural information technology center has three departments, the accounting department, the Computer training department and Internet accessibility department
2.3 Functions of the Organization 
The main function is to impact computer skills both the hardware and software to who so ever want to train.











CHAPTER THREE: TRAINING ACTIVITIES
3.1 Duties and Responsibilities Assigned
1. Data Entry and Financial Record-Keeping
· Inputting customer details, transactions, and account updates into banking software.
· Maintaining financial records, ensuring accuracy and compliance with bank policies.
· Updating customer databases and transaction logs.
2. Assisting in Customer Service
· Helping customers with inquiries about their accounts, transactions, and banking services.
· Processing account openings, deposits, withdrawals, and loan applications under supervision.
· Handling complaints and directing customers to the appropriate departments.


3. Handling Banking Software and IT Support
· Learning and using banking applications for transactions, account management, and financial reporting.
· Assisting in generating daily, weekly, and monthly financial reports.
· Troubleshooting minor technical issues related to banking software and office equipment.
3.2 Practical Experience Gained
During my internship, I gained valuable hands-on experience using various computer applications, particularly Microsoft Word, Microsoft Excel, and CorelDRAW. These tools were essential for document creation, data analysis, and graphic design. Below is a breakdown of the practical experience I acquired:
1. Microsoft Word (Document Processing & Formatting)
· Learned how to create, edit, and format professional documents such as reports, letters, memos, and proposals.
· Applied text formatting techniques, including bold, italics, underlining, and font customization.
· Used tables, headers, footers, and page numbering to enhance document structure.
· Inserted and formatted images, charts, and SmartArt for better visual presentation.
2. Microsoft Excel (Data Entry, Analysis & Computation)
· Entered and organized large sets of financial, customer, and inventory data into spreadsheets.
· Used formulas and functions (SUM, AVERAGE, IF, VLOOKUP, HLOOKUP, COUNTIF) for data calculations and analysis.
· Created and customized charts (bar, pie, and line graphs) for financial and business reporting.
· Applied conditional formatting to highlight important data trends.
· Learned how to use pivot tables and pivot charts for summarizing and analyzing data efficiently.
· Used data validation techniques to prevent errors in data entry.	

                                                                                                                                                                   
3. CorelDraw (Graphic Design & Branding)
· Learned how to design logos, business cards, flyers, and posters for professional use.
· Used shapes, colors, and typography tools to create visually appealing designs.
· Gained experience in image editing, including cropping, resizing, and color correction.
· Learned how to create and edit vector graphics for high-quality prints.
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3.3 Challenges Encountered
1. Challenges in Using Power Clip in CorelDraw
· Misalignment Issues: Sometimes, the placed image inside the Power Clip frame would not align properly, requiring manual adjustments.
· Editing Inside Power Clip: It was difficult to edit objects inside the Power Clip container without affecting other design elements.
· Resolution Loss: Inserting low-quality images into Power Clip led to blurry or pixelated results.
· Complex Shapes: Placing images inside non-rectangular or custom shapes required extra adjustments and fine-tuning.
2. Difficulties in Adobe Photoshop (Photo Editing & Graphic Design)
· Layer Management: Working with multiple layers was sometimes confusing, leading to unwanted edits on the wrong layer.
· Complex Selections: Using tools like Pen Tool, Quick Selection, and Layer Masks required precision and practice.
· File Size Issues: Large Photoshop files (PSD) slowed down the system, making it difficult to edit efficiently.
· Color Differences: The colors on the screen sometimes looked different when printed or viewed on other devices.
3. Challenges in Digital Painting & Drawing
· Blending Colors: Creating smooth shading and blending required learning different brush techniques.
· Brush Control: It was difficult to maintain steady brush strokes when using a mouse instead of a drawing tablet.
· Layering Issues: Forgetting to use separate layers for different parts of a drawing made corrections harder.











CHAPTER FOUR: RELEVANCE OF SIWES TO CAREER DEVELOPMENT
4.1 Impact of the Training on Professional Growth

1. Personal Growth
i. Improved Time Management Skills
· Learned how to meet deadlines, prioritize tasks, and manage workload efficiently in a professional setting.
· Developed the ability to handle multiple responsibilities under pressure.
ii. Enhanced Communication and Interpersonal Skills
· Gained confidence in interacting with colleagues, customers, and supervisors in a corporate environment.
· Improved writing and presentation skills through report writing and office documentation.
iii. Problem-Solving and Critical Thinking
· Encountered real-world challenges and learned to analyze problems and develop solutions independently.
· Developed adaptability in dealing with technical and administrative issues.
2. Professional Growth
i. Practical Application of Theoretical Knowledge
· Bridged the gap between classroom learning and real-world applications in banking, finance, computing, and office management.
· Gained hands-on experience with financial software, Microsoft Office applications, and graphic design tools.
ii. Technical Skill Development
· Improved computer proficiency, including the use of Microsoft Word, Excel, CorelDraw, and Photoshop.
· Learned data entry, financial record-keeping, customer service handling, and digital design.
· Developed problem-solving abilities in IT support, troubleshooting, and software usage.
4.2 Contribution to Future Career Prospects
1. Career Advancement and Employability
· The practical experience gained during SIWES has made me more qualified and marketable in the job industry.
· Hands-on knowledge of Microsoft Office, CorelDraw, Photoshop, and financial software enhances my technical capabilities.
· Real-world exposure to office administration, banking operations, and customer service increases my chances of securing a good job.

2. Entrepreneurial and Self-Development Skills
· The skills acquired in graphic design, financial computing, and customer relations can help in starting my own business.
· Gaining knowledge in computer applications and financial management supports future opportunities in freelancing and consulting.
3. Boosting Confidence and Work Experience
· Understanding workplace ethics, teamwork, and professionalism prepares me for a real job environment.
· Handling challenges in computer operations, finance, and IT troubleshooting builds confidence in solving real-world problems.

CHAPTER FIVE: SUMMARY, CONCLUSION, AND RECOMMENDATIONS
5.1 Summary of the Industrial Training Experience

1. Professional Skills
· Time Management & Multitasking: Learned to prioritize tasks, meet deadlines, and handle multiple responsibilities efficiently.
· Workplace Ethics & Professional Conduct: Understood the importance of punctuality, confidentiality, teamwork, and discipline in a corporate setting.
· Customer Service & Communication Skills: Gained confidence in handling customer inquiries, resolving complaints, and maintaining professional interactions.
2. Career Growth & Future Readiness
· Enhanced employability and job market competitiveness through hands-on experience.
· Gained exposure to real-world work environments, professional networking, and career decision-making.
· Developed entrepreneurial and self-development skills for potential freelance or business ventures.

 5.2 Conclusion
1. Skill Development
· Technical Skills: Improves proficiency in computer applications, banking software, graphic design, financial analysis, and office management.
· Soft Skills: Enhances communication, teamwork, problem-solving, and leadership abilities.
· Time Management: Develops the ability to prioritize tasks, meet deadlines, and work under pressure.
2. Workplace Readiness & Professional Exposure
· Provides insight into corporate culture, business ethics, and professional conduct.
· Teaches students how to interact with colleagues, clients, and supervisors in a professional manner.
· Encourages discipline, accountability, and adaptability in a real-world job setting.
3. Career Opportunities & Employability
· Enhances job prospects by giving students relevant industry experience that makes them more competitive in the job market.
· Helps students identify career interests, strengths, and areas for improvement.
· Provides an opportunity for networking with professionals, which can lead to mentorship, job offers, or internship extensions.
 5.3 Recommendations for Improvement

1. Better Placement and Industry Matching
· Ensure students are placed in relevant organizations that align with their field of study.
· Improve the collaboration between universities, polytechnics, and industries to secure quality placement opportunities.
· Establish an online database/portal where students can apply for internships in verified organizations.
2. Enhanced Supervision and Monitoring
· Regular visits by SIWES coordinators to ensure students are actively engaged in productive tasks.
· Require students to submit periodic reports on their activities for assessment.
· Encourage companies to assign mentors/supervisors to guide students throughout the training.
3. Improved Funding and Stipends for Students
· Increase financial support and allowances to help students cover transportation and living expenses during SIWES.
· Provide subsidized training materials and resources for students in technical fields.
4. Practical Skill Development and Training
· Organize pre-SIWES workshops to equip students with basic workplace skills before their placement.
· Introduce online learning modules and short courses on essential industry skills.
· Encourage companies to involve students in real tasks instead of only clerical duties.
7. Feedback and Continuous Improvement	
· Conduct post-SIWES evaluations where students and employers provide feedback on the program.
· Use feedback to improve internship placement, training content, and supervision.
· Encourage continuous research on best internship practices to enhance the effectiveness of SIWES.
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