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CHAPTER ONE
1.5 INTRODUCTION TO SIWES
Students Industrial Work Experience Scheme (SIWES) is a Skills Training Program designed to prepare and expose Students of Universities, Polytechnics, Colleges of Technology, Colleges of Agriculture and Colleges of Education for the Industrial Work situation they are likely to meet after graduation. The Scheme affords Students the opportunity of familiarizing and exposing themselves handling equipment and machinery that are usually not available in their institutions.
1.2	 HISTORY OF SIWES
The Students’ Industrial Work Experience Scheme (SIWES) was initiated in 1973 by the Federal Government of Nigeria under the Industrial Training Fund (ITF) to bridge the gap between theory and practice among products of our tertiary Institutions. It was designed to provide practical training that will expose and prepare students of Universities, Polytechnics, and Colleges of Education for work situation they are likely to meet after graduation.
Before the establishment of the scheme, there was a growing concern among the industrialists that graduates of institutions of higher learning lacked adequate practical background studies preparatory for employment in industries. Thus the employers were of the opinion that the theoretical education going on in higher institutions was not responsive to the needs of the employers of labour.
As a result of the increasing number of students’ enrolment in higher institutions of learning, the administration of this function of funding the scheme became enormous, hence ITF withdrew from the scheme in 1978 and was taken over by the Federal Government and handed to National Universities commission (NUC), National Board for Technical Education (NBTE) and National Commission for Colleges of Education (NCCE). In 1984, the Federal Government reverted back to ITF which took over the scheme officially in 1985 with funding provided by the Federal Government.
1.3 	OBJECTIVES OF THE PROGRAMME
The specific objectives of SIWES are to:
· Provide placements in industries for students of higher institutions of learning approved by relevant regulatory authorities (NUC, NBTE, NCCE) to acquire work experience and skills relevant to their course of study
· Prepare students for real work situation they will meet after graduation.
· Expose students to work methods and techniques in the handling of equipment and machinery that may not be available in schools.
· Make transition from school to the labour market smooth and enhance students’ conduct for later job placement
· Provide students with the opportunity to apply their knowledge in real life work situation thereby bridging the gap between theory and practice
· Strengthen employer involvement in the entire educational process and prepare students for employment in industry
· Promote the desired technological knowhow required for the advancement of the nation.
1.4	OBJECTIVES OF ESTABLISHMENT
The specific objectives of establishment are to:
· Banks aim to generate profits through interest income, fees, and commissions.
· Facilitate borrowing by providing loans to individuals, businesses, and governments.
· Accept deposits from customers, ensuring liquidity and safety.
· Spread risk across various financial products and services.
· Evaluate the creditworthiness of borrowers to minimize defaults.
· Provide excellent customer service to retain and attract customers.
· Develop a range of financial products tailored to meet customer needs.
· Provide financing for businesses and infrastructure projects that contribute to economic development.
· Follow regulations set by financial authorities to ensure safe and sound banking practices.
· Adopt new technologies to enhance banking services, improve efficiency, and offer digital banking solutions.
· Engage in activities that benefit the community and promote sustainable development.






CHAPTER TWO
2.1	ACTIVITIES OF PLACE OF ATTACHMENT
The experience, knowledge, skills and exposure acquired during the period of attachment in the industrial exercise cannot be over emphasized. I was exposed to certain areas in my course of study, such as:
1 Customer Relation 
2 Ledger 
3 Portfolio 
4 Voucher 
5 Customer Service 
6 Cash
7 Withdraw
8 Deposit Accounts
9 Loans
10 Reconciliation 
11 Credit Products
12 Investment Products
13 Insurance Products
14 Digital Banking Services

2.2.	PRECAUTION TAKEN IN THE PLACE OF ATTACHMENT
· Surveillance cameras, security personnel, and secure vaults to protect against theft.
· Advanced encryption, firewalls, and intrusion detection systems to safeguard online transactions.
· Rigorous processes to verify the identity of customers before opening accounts or processing transactions.
· Continuous monitoring of accounts for suspicious activity.
· Procedures to verify the identity and background of customers to prevent money laundering and fraud.
· Policies and procedures to detect and report suspicious transactions.
· Thorough evaluation of borrowers' creditworthiness before approving loans.
· Spreading investments across various asset classes to minimize risk.
· Regular training programs for employees on security protocols, fraud detection, and customer service.
· Informing customers about safe banking practices, such as recognizing phishing scams and using strong passwords.


2.3	USES OF MORTAGE BANK PRODUCT AND THEIR EQUIPMENT 


COMPUTER SYSTEM
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ORGANIZATION STRUCTURE/ORGANOGRAM 


Function: Computers facilitate electronic fund transfers, check processing, and real-time transaction updates.
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Function: Allow customers to withdraw cash, deposit money, and check account balances without needing a teller.

CASH COUNTERS
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Function: Automate the counting of cash, improving accuracy and efficiency during cash handling.




CHECK SCANNERS
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Function: Enable the electronic deposit of checks by reading and processing the information on the check.

SECURITY CAMERAS
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Function: Monitor the bank premises for security purposes, deterring theft and ensuring safety.

VAULT 

[image: C:\Users\USER\Downloads\images.jpg]











Function: Securely store cash, important documents, and valuables to prevent theft.


[image: C:\Users\USER\Downloads\images.jpg]POINT OF SALE (POS) TERMINALS












Function: Facilitate card transactions at retail locations, allowing customers to make purchases directly.

DOCUMENT PRINTERS
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Function: Print account statements, loan documents, and other customer-related paperwork.

MORTAGE BANK PRODUCT AND THEIR USES 
1. Deposit Accounts
· Savings Accounts: 
· Use: For saving money while earning interest. Ideal for short- to medium-term savings goals.
· Checking Accounts: 
· Use: For daily transactions, such as paying bills, making purchases, and withdrawing cash. Provides easy access to funds.
· Certificates of Deposit (CDs): 
· Use: For saving money over a fixed term at a higher interest rate. Suitable for long-term savings without immediate access to funds.
2. Loans
· Personal Loans: 
· Use: For personal expenses such as debt consolidation, medical bills, or home improvements. Typically unsecured.
· Home Mortgages: 
· Use: To finance the purchase of a home. Payments are made over a long term, often with tax benefits.
· Auto Loans: 
· Use: For financing the purchase of a vehicle. Secured by the vehicle itself.
· Business Loans: 
· Use: To fund business operations, expansions, or equipment purchases. Can be secured or unsecured.
· Student Loans: 
· Use: To cover education-related expenses. Often come with flexible repayment options.
3. Credit Products
· Credit Cards: 
· Use: For making purchases and managing cash flow. Offers rewards and benefits but requires responsible usage to avoid debt.

· Lines of Credit: 
· Use: Provides flexible borrowing options for personal or business needs. Interest is paid only on the amount used.
4. Investment Products
· Mutual Funds: 
· Use: To invest in a diversified portfolio managed by professionals. Suitable for long-term growth.
· Stocks and Bonds: 
· Use: For direct investment in companies (stocks) or lending to organizations/governments (bonds). Used for capital appreciation and income generation.
· Retirement Accounts (e.g., IRAs, 401(k)s): 
· Use: For tax-advantaged savings for retirement. Encourages long-term savings and investment growth.
5. Insurance Products
· Life Insurance: 
· Use: Provides financial protection for beneficiaries in case of the policyholder's death.
· Property Insurance: 
· Use: Protects homes and belongings against damage or loss from various risks.
8. Digital Banking Services
· Mobile Banking: 
· Use: Allows customers to manage accounts, make payments, and transfer money via mobile devices.
· Online Banking: 
· Use: Provides access to banking services through a web interface, making banking convenient and efficient.

CHAPTER THREE
REPORTING ON WORK CARRIED OUT
3.1	Reporting on Daily Work Carried Out 
WEEK 1:  introduction to organization staffs in the loan department, registration department, refund department and reconciliation department. I was introduced to organization activities on how to register and update. Also, I learnt how to capture customer information on the system.
WEEK 2:   I learnt how to operate computer and how to input customer information, I also leant how to register customer information 
WEEK 3:  I practice on how to update customer’s bio data on the system. I work on some local government files for new capturing (register/update). I worked on Irepodun files check whether they have (NHF) number or not.
WEEK 4:  I worked on patigi files and I updated with new information in Baruten local government.
WEEK 5:  I updated correct information for concerned customer in Kaima local government
WEEK 6:  I updated Ifelodun Staffs information and registered new customer. I was assigned to do NHF numbers for those without number in Ilfelodun local government. 
WEEK 7:  I updated correct information for concerned customer in oke-ero local government 
WEEK 8 : I sorted SUBEB files and updated information for concerned customer 
WEEK 9:  I practice on how to update UITH forms and SUBEB capturing

CHAPTER FOUR
CHALLENGES AND GAIN ENCOUNTER IN PLACE OF ATTACHMENT

GAINS
· I apply theoretical knowledge learned in school to practical situations in banking operations. 
· I apply gain hands-on skills in areas such as customer service, data management, and financial analysis.
· Build relationships with industry professionals, which has been future job placements.
· Access to mentors which has  provide guidance and career advice.
· I gain on  how different departments within a bank operate and interact.
· Familiarity with banking software and technology used in the industry.
· Having practical experience that enhance a student's resume and make them more attractive to potential employers.
· Improved readiness for the job market through exposure to workplace culture and expectations.
· Increased confidence in professional abilities and communication skills.
· Development of critical thinking and problem-solving abilities through real-world challenges.
CHALLENGES
· Adapting to the formal and structured environment of a bank can be challenging for some students.
· Meeting the expectations of supervisors and understanding workplace dynamics.
· Students has been assigned to repetitive or less engaging tasks, which can be demotivating.
· Limited opportunities to participate in significant projects or decision-making processes.
· Managing time effectively between work commitments and academic responsibilities has been  difficult.
· The pressure to meet deadlines and perform tasks efficiently in a busy environment.
· Students face challenges in mastering new technologies or software used in the banking sector.
· Understanding and adhering to industry regulations as been a complex and overwhelming.

CHAPTER FIVE
SUMMARY, CONCLUSION AND RECOMMENDATIONS
5.1	SUMMARY 
Mortgage banks are specialized financial institutions that facilitate the process of obtaining loans for purchasing real estate. Their primary activities encompass the origination, funding, and servicing of mortgage loans, making them crucial players in the housing market. This involves assessing borrowers' creditworthiness, collecting necessary documentation, and processing loan applications. Mortgage bankers work with clients to determine the best loan products suited to their financial situations. Mortgage banks evaluate the risk associated with each loan application. Underwriters review financial information, property appraisals, and market conditions to decide whether to approve the loan.
5.2	CONCLUSION 
Mortgage banks are essential to the financial landscape, providing critical services that enable individuals and businesses to secure financing for real estate purchases. Their activities—from loan origination and underwriting to funding and servicing facilitate access to home ownership and contribute to economic growth. However, the sector faces challenges, including market fluctuations and regulatory compliance, which require ongoing adaptation and innovation.
5.3	RECOMMENDATIONS 
· SIWES supervisors should make sure they visit the students in their place of attachment for proper monitoring, improvement and progress for the benefit of the societies as a whole. 
· Employees should seek ongoing training and education to stay updated on industry trends and technological advancements.
· Regularly update your knowledge of industry trends, consumer preferences, and regulatory changes to stay ahead of the competition.
· Focusing on eco-friendly practices and sustainable materials can enhance the company’s brand image and appeal to environmentally conscious consumers.
· Engage in ongoing training and workshops to stay updated on best practices, regulations, and innovations in livestock management.
· Implement and promote sustainable farming practices that reduce environmental impact and enhance resource efficiency.
· Build relationships with other professionals in the industry to share knowledge and collaborate on common challenges.
· Invest in digital platforms to streamline the loan application and approval processes, improving customer experience and operational efficiency.
· Conduct frequent risk assessments to identify potential vulnerabilities in lending practices and market exposure.
· Offer educational resources to help borrowers understand mortgage products, terms, and the application process, empowering them to make informed decisions.
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