[image: F:\Download\images.jpeg]
A TECHNICAL REPORT ON
STUDENT INDUSTRIAL WORK EXPERIENCE SCHEME (SIWES)
HELD AT
ILORIN MICROFINANCE BANK LIMITED
EXIT GATE OF BABOKO MARKET, KUNTUN STREET, KWARA STATE.

BY
LAWAL MISTURA YETUNDE
ND/23/BFN/PT/0022
SUBMITTED TO
DEPARTMENT OF BANKING AND FINANCE
INSTITUTE OF FINANCE AND MANAGEMENT STUDIES
KWARA STATE POLYTECHNIC ILORIN KWARA STATE.

IN PARTIAL FULFILMENT OF THE REQUIREMENT FOR THE AWARD OF NATIONAL DIPLOMA (ND) IN OF BANKING AND FINANCE.




SEPTEMBER – DECEMBER, 2024
DEDICATION
This SIWES report is dedicated to almighty ALLAH for HIS protection and mercy over me. I also dedicate this SIWES report to my supportive parent MR AND MRS LAWAL for their all-round support




















ACKNOWLEDGEMENT
Thank ALLAH Almighty for HIS glory, honour, adoration and mercy received during my course of study and when undergoing my SIWES.
My appreciation goes to my Industrial Based Supervisor, AKANBI YUSUF SHAKIRAT whose accessibility uniting effort patriot and guidance and suggestion fabulous by contributed to the completion of this report, may ALLAH continue to guide and protect him and his family.

















TABLE OF CONTENT
- Title page
- Certification
- Dedication
- Acknowledgment
- Preface
- Table of content

CHAPTER ONE
1.1 Meaning of SIWES
1.2 History of SIWES
1.3 The scope and the importance of SIWES 
1.4 Aims and objective of SIWES

CHAPTER TWO
2.1 Brief history of the organization
2.2 Vision of the organization
2.3 Mission of the organization

CHAPTER THREE
3.1 Siwes Technical Experience
3.2 Work done

CHAPTER FOUR
4.1 Student Primary Assignment

CHAPTER FIVE
5.1 Recommendation
5.2 Conclusion 

iv


CHAPTER ONE
1.1	MEANING OF SIWES
The Student's Individual Work Experience Scheme (SIWES) is a programme that is controlled by the industrial training fund(ITF) in conjunction with the university.
SIWES is designed to engage student in various degree programme in order to provide the student with adequate practical experience in various field of study and to expose them to working conditions.
This programme involves the ITF, students and industries. It's meant to bridge the gap between theory and practical work, sharpen student's skills and understanding of actual works processes and also provides an avenue to gain more knowledge

1.2	HISTORY OF SIWES
The early phase of science and technology in Nigeria was characterized by the theoretical lectures in polytechnic and universities which have proven to be an ill method to teaching students in universities and polytechnic, graduate with little or no technical experience in the course of study.
All the same, students inability to contribute to the society happening, growth and development of the country, it was then SIWES was introduced to the industrial and education section.
SIWES is the acronym for Students Industrial Work Experience Scheme. SIWES was established in early stage, SIWES was found by ITF (Industrial Training Fund), it was difficult to continue for the economic stress, the responsibility was shared between industrial training funds federal government

1.3	THE SCOPE AND THE IMPORTANCE OF SIWES
SIWES is created to expose to industrial based skills necessary for smooth transition from classroom to labour mandate.
It affords student of tertiary institution the opportunity to be familiar and expose to the needed experience in handling machinery equipment which are usually not available in the education institution.
Also it's an avenue for students in higher learning institute to acquire skill and experience in their various field of study that would prepare them for work after graduation.
The student industrial work experience scheme (SIWES) is a skill training programme design to expose and prepare student of mass communication for the Industrial work situation while they are likely to meet after graduation.

1.4	AIMS AND OBJECTIVES OF SIWES
1. It provides students with an opportunity to apply their knowledge in real work situation. Thereby bring the gap between theory and practical learning. 
2. Expose students to work methods and techniques required in handling equipment and machinery not available in their institution
3. It provides an avenue for students in institution of higher learning to acquire industrial skills and experience in their academics discipline
4. It prepare students for the industrial work situation





















CHAPTER TWO
2.1	BRIEF HISTORY OF ILORIN MICROFINANCE BANK LIMITED
Ilorin Microfinance Bank Limited (the bank) obtained its operating license from CBN on August 4, 2009.  However, the bank origination is dated back to March, 1993 when it began operation as a licensed community bank with the name ILORIN COMMUNITY BANK (NIG) LIMITED.
The bank total asset as at December 31, 2009 was N119.5million.  The shareholders fund as at the date was N27.4million and total liabilities of N90.4million
Over the years, the bank had turned-in impressive performances with average of 20% annual growth in gross earnings for the past five (5) years and closed year 2023 with a gross earnings of 98million.
 
The total asset of the bank as at December 31, 2023 was N390.4million and shareholders fund of N206.2million.  The total liabilities as at the date was 194.2million.
The bank is strategically locate at the exit gate of Baboko market, along Kuntu street in Ilorin.  The bank currently serves over 20,000 clients across 13 major markets within Ilorin.
Our products range, excellence in service delivery and professionalism of Board, Management and Staff are our major assets which have given us competitive advantages in the industry.
The bank has been playing a leading role in the microfinancing sub-sector of Kwara State and with adoption of modern ways of doing business and technology, the bank assures its numerous customers of value-based services always.
 2.2	VISION STATEMENT
To be a foremost microfinance institution through adoption of modern-technological-based solutions and effective managerial skills towards solving financial problems.

2.3	MISSION STATEMEN
To help our customers meet their daily financial needs and create sustainable financial values for all stakeholders. 








CHAPTER THREE
SIWES TECHNICAL EXPERIENCE
3.1	EXPERIENCE GAINED
I started my SIWES programme at Ilorin Microfinance Bank Limited on September 2024. under the supervision of Mrs AKANBI YUSUF SHAKIRAT. 
During my stay, I was taught many things pertaining to my course of study and everything relating to office work.  
Customers service office. I learned more about the customer service which is a professional responsible for ensuing customer satisfaction and resolving issues in a timing and effective like handling of customers on a queue complain and feedback through telephone, email.

Also learned about teller unit as a banking/professional possible for guarding customer transaction providing excellent customers services and maintenance accurate recorder. They process customer transaction deposits withdrawal transfer and payment.

I also learned about tools of cashier posters, vouching/journal as the act of reviewing documentary evidence to see if it's property support entries made in the according records.



3.2	WORK DONE
Requisition form is a formal request form of an item or services an example of a requisition in any submission of a formal purchases request in a purchasing system that initiate the purchasing process.

I also learned about the Loan process produced like overdraft when you don't have enough money in your account to cover transaction but the bank pay way the transaction.
Talked about Business overdraft, salary overdraft and pensioners’ overdraft

I was introduced to other department in micro finance bank like customer service operation or customers care service, head of operator making post and I.C.T office
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CHAPTER FOUR
4.1	STUDENT'S PRIMARY ASSIGNMENT
Loan
If you want to collect loan we will give the person Esusu form to fill so the amount of the money , form money and money for collateral for business men and women

Payment of marketers 
How to post it to the ledger individual and also confirmed the money every marketers bring then will calculate.
Also learned about Auditor who established whether the financial statement prepared by the accountant have actually show on the true affairs.

Auditing is a related form of word call audit and refers independent examination of an expression in a financial statement which is prepared by an account appointed by person

Journal
We used it to correct any account that we open so if we prepared the account either current account or esusu account we used 




CHAPTER FIVE
RECOMMENDATION AND CONCLUSION
5.1	RECOMMENDATION
Going through some of the experience gained during the programme, I will recommend that there is need for improve on some of the activities both in the organization where I served and the school:
· the time duration for the programme is okay, three month
· the organization should create more practical knowledge for the student for them to acquire more knowledge from their versatile staffs
· the industrial training fund should provide a strong insurance policy covered for student on SIWES programme

5.2	CONCLUSION
SIWES was established to provide opportunities for student to be involved in the practical aspect of their respective disciplines in the industrial working environment. During my three months industrial training, I gained a wide range of experience form the various assignment undertaken such as learning more about the customer service which is a professional responsible for ensuing customer satisfaction and resolving issues in a timing and effective like handling of customers on a queue complain and feedback through telephone, email. All the experience gained help to fulfil the objective of SIWES.
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