CHAPTER ONE
INTRODUCTION
1.1 Background of SIWES

The Student Industrial Work Experience Scheme (SIWES) is a crucial industrial training
program introduced in Nigeria to bridge the gap between theoretical knowledge acquired in
classrooms and practical skills required in the workforce. Established in 1973 by the Industrial
Training Fund (ITF), SIWES was created to address the lack of adequate practical experience
among graduates of tertiary institutions in the technical and applied sciences. This initiative has
since become an integral part of the curriculum for students in universities, polytechnics, and

colleges of education across Nigeria.

The need for SIWES arose from the recognition that many Nigerian graduates, especially in
technical and vocational disciplines, lacked the hands-on experience and industrial exposure
needed to excel in their respective fields. Employers had often expressed dissatisfaction with the
practical competence of graduates, citing a disconnect between the skills learned in school and
the requirements of the job market. This led to a concerted effort by the Nigerian government,
educational institutions, and industries to design a program that would prepare students for the

challenges of real-world work environments.

SIWES is structured to provide students with the opportunity to gain practical work experience
in industries related to their fields of study. By participating in SIWES, students are exposed to
workplace culture, operational procedures, and the application of theoretical concepts to solve
real-world problems. The program fosters collaboration between educational institutions and
industries, ensuring that students receive the necessary mentorship and training from

professionals in their respective fields.
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The objectives of SIWES are multifaceted and aim to achieve the following:

Practical Exposure: To provide students with practical knowledge of industrial
operations and processes, bridging the gap between classroom learning and real-world
application.

Skill Development: To enhance the technical, interpersonal, and problem-solving skills
of students, making them more competent and employable.

Professional Ethics: To inculcate workplace ethics, discipline, and professionalism in
students.

Technology Transfer: To expose students to modern tools, technologies, and practices
relevant to their fields of study.

Industry-Institution Linkage: To strengthen the relationship between educational
institutions and industries, promoting collaboration and mutual growth.

Career Preparation: To prepare students for their future careers by providing them with

firsthand experience in their chosen fields.



CHAPTER TWO

DESCRIPTION OF THE ESTABLISHMENT OF ATTACHMENT

2.1 Location and Brief History of Establishment

The establishment where | undertook my SIWES program is Solutech City Software Company, a
well-known technology and training hub located at Century Plaza, Plot 2, Kayode Sadiku Street,
near Former Panat Feed Mill, Sango Area, llorin, Kwara State. This strategic location within the
city makes it easily accessible and well-positioned to serve both individual and corporate clients
seeking technological solutions.

Solutech City Software Company was founded with the primary goal of providing innovative
software solutions and high-quality training in various areas of technology, including digital
marketing, web development, and application packages. Over the years, the company has grown
significantly, establishing itself as a leader in the software development and IT training industry
within the region. It is widely recognized for its commitment to fostering the technical skills of
young professionals and students through comprehensive training programs and real-world

project involvement.

The company’s operations are driven by a mission to bridge the gap between academic learning
and practical application. By offering hands-on experience and exposure to modern tools and
technologies, Solutech City Software Company has consistently contributed to the professional
development of students and professionals. Its reputation for excellence has attracted a wide
range of clients and students, making it a dynamic and innovative center for technological

advancement.

In addition to its software development services, the company specializes in training programs
focused on digital marketing strategies and the effective use of application packages such as
Microsoft Word and PowerPoint. These programs aim to equip participants with essential skills

for navigating the modern digital landscape and excelling in professional environments.



The history and achievements of Solutech City Software Company reflect its dedication to

empowering individuals and organizations through technology. Its emphasis on quality,

innovation, and practical learning continues to make it a preferred destination for students

undergoing industrial training and professionals seeking skill enhancement.

2.2 Objectives of the Establishment

The primary objectives of the establishment where | underwent my SIWES program, Solutech

City Software Company, are as follows:

Vi.

Provision of Innovative Software Solutions: The company aims to deliver cutting-edge
software and IT solutions tailored to the needs of clients in various industries.

Skill Development and Training: One of the core objectives is to equip students and
trainees with practical skills and knowledge in digital marketing, web development, and
application packages like Microsoft Word and PowerPoint. This aligns with the
company’s mission to bridge the gap between theoretical knowledge and real-world
applications.

Promotion of Technology Awareness: Solutech City Software Company strives to
promote awareness and adoption of modern technological tools and best practices among
individuals and organizations.

Enhancement of Workforce Competence: By providing hands-on training and
mentorship, the company seeks to improve the overall competence of the workforce in
the technology sector.

Support for Academic and Professional Growth: The establishment is committed to
fostering academic and professional development by offering students an opportunity to
gain practical experience and exposure to industry standards.

Contribution to National Development: Through its various activities and training
programs, the company contributes to the technological advancement and economic

growth of the region and the nation as a whole.



2.3 Organisational Structure
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Figure 1. Organizational structure of the company

2.4  The various departments/unit in the establishment and their functions

The organisational structure of Solutech City Software Company is hierarchical and designed to

ensure smooth operations and efficient workflow. Below is the structure of the organisation:

1. Chief Executive Officer (CEO):

o Responsible for overall decision-making and strategic direction of the company.
2. Operations Manager:

o Oversees daily activities and ensures project alignment with company goals.
3. Department Heads:

o Software Development Head: Leads the software engineering and web

development team.
o Training and Mentorship Head: Manages all training sessions and student

mentorship activities.



o Administrative Head: Supervises office operations and staff welfare.
4. Technical Team:

o Comprises software developers, web designers, and technical support staff.



CHAPTER THREE

3.1 STUDENT SPECIFIC INVOLVEMENT IN VARIOUS SECTION/UNIT.

During my SIWES program at Solutech City Software Company, | was actively involved in
multiple sections and units, where | gained valuable hands-on experience and practical

knowledge. Below is a detailed account of my specific involvement:

1. Digital Marketing Unit:

Participated in creating and managing social media campaigns to promote the company’s
services and products. Assisted in analyzing web traffic and performance metrics to optimize
digital marketing strategies. Learned about search engine optimization (SEO) techniques and
their application in improving online visibility. Worked on email marketing campaigns,

including designing templates and managing mailing lists.

2. Training and Mentorship Unit:

Attended intensive training sessions on Microsoft Word and PowerPoint, focusing on advanced
features and their practical applications. Supported trainers in preparing training materials and
organizing sessions for other students. Practiced creating professional documents, reports, and
presentations using Microsoft Office tools. Provided assistance to new trainees by sharing

insights and demonstrating techniques learned during the program.

3. Administrative Unit:

Assisted in document preparation and record-keeping using Microsoft Word and other tools.
Organized schedules for training sessions and helped manage participant attendance. Supported
the coordination of meetings and internal events, ensuring effective communication among

departments.



4. Technical Support Unit:

Collaborated with team members to troubleshoot and resolve minor software issues encountered
during training sessions. Gained exposure to the use of collaborative tools for efficient task
management and team communication. Through these engagements, | enhanced my technical
proficiency, developed strong interpersonal skills, and gained insights into professional work
ethics. My participation in these units provided a well-rounded industrial experience, preparing

me for future career opportunities in the technology and business sectors.



CHAPTER FOUR

4.1 INDUSTRIAL EXPERIENCE ON DIGITAL MARKETING, MICROSOFT WORD,
AND POWERPOINT

My industrial experience at Solutech City Software Company provided me with extensive

exposure to digital marketing, Microsoft Word, and PowerPoint. Each of these areas contributed

significantly to my professional growth and technical expertise.

1. Digital Marketing:

Social Media Management: | gained hands-on experience in creating and managing
social media campaigns. | learned how to craft engaging content, schedule posts, and
interact with audiences on platforms such as Facebook, Instagram, and Twitter.

Search Engine Optimization (SEO): | was introduced to SEO techniques, including
keyword research, content optimization, and link building, which are essential for
improving website rankings on search engines.

Email Marketing: | participated in designing email templates, curating mailing lists, and
analyzing campaign performance using tools like Mailchimp. This helped me understand
the impact of targeted marketing.

Analytics: Using tools like Google Analytics, | monitored website traffic and user
behavior, gaining insights into customer preferences and the effectiveness of marketing

strategies.

2. Microsoft Word:

Document Creation and Formatting: | honed my skills in creating professional
documents, such as reports, proposals, and meeting minutes, using advanced formatting
tools.

Templates and Styles: | learned to create and apply templates and styles to ensure
consistency in document presentation.

Collaboration Features: | explored collaborative tools in Microsoft Word, such as track

changes, comments, and real-time co-authoring, which are vital for teamwork.



3. Microsoft PowerPoint:

o Presentation Design: | developed the ability to design visually appealing and effective
presentations by utilizing themes, animations, and transitions.

o Data Visualization: | mastered the use of charts, graphs, and SmartArt to represent data
and ideas clearly and attractively.

« Professional Presentation Skills: I practiced creating presentations tailored to specific

audiences and purposes, ensuring clarity and impact.

The industrial experience provided by Solutech City Software Company allowed me to apply
theoretical knowledge in a practical setting. By working on real-life projects and receiving
guidance from industry professionals, |1 gained confidence in my abilities and a deeper
understanding of digital marketing strategies and application packages. This experience has

equipped me with the skills necessary to excel in a competitive professional environment.
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CHAPTER FIVE

SUMMARY, CONCLUSION, AND RECOMMENDATIONS

5.1 Summary of Attachment Activities

During my attachment at Solutech City Software Company, | engaged in various activities that

provided hands-on experience in digital marketing and application packages such as Microsoft

Word and PowerPoint. | contributed to social media campaigns, learned SEO strategies,

designed email marketing content, and analyzed web traffic. Additionally, | honed my document

creation and presentation design skills while supporting administrative and technical tasks. These

activities deepened my understanding of real-world applications of technology and marketing

tools.

5.2 Problems Encountered During the Program:

1.

4.

Limited Access to Advanced Tools: At times, | faced restrictions in accessing premium
tools and software required for some advanced digital marketing tasks.

Time Constraints: Balancing multiple tasks within the limited time frame of the
program was challenging.

Technical Challenges: Occasional technical glitches during training sessions disrupted
progress and required troubleshooting.

Adaptation to Professional Environment: Adjusting to the expectations and pace of a

professional work environment took some time initially.

5.3 Suggestions for the Improvement of the Scheme:

Provision of Advanced Resources: The inclusion of premium software and tools would
enhance the learning experience and better prepare students for industry demands.

Extended Duration: Increasing the duration of the SIWES program would allow
students to delve deeper into complex projects and gain more comprehensive knowledge.
Structured Mentorship: Assigning dedicated mentors to each student could provide

personalized guidance and support throughout the program.
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4. Feedback Mechanisms: Establishing regular feedback sessions would help students

identify areas of improvement and ensure continuous learning.

By addressing these recommendations, the SIWES program can further strengthen its role in

preparing students for successful careers in their respective fields.
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