t

            A TECHNICAL REPORT
STUDENT INDUSTRIAL WORKING EXPERIENCE SCHEME
(SIWES)


HELD AT
HARDEYTECH GLOBAL ICT HUB


BY
ADEOYE ROFIAT BISOLA
ND/23/BFN/PT/0025

SUBMITTED TO THE
SUBMITTED TO THE
DEPARTMENT OF BANKING AND FINANCE, INSTITUTE OF FINANCE AND MANAGEMENT STUDIE,
KWARA STATE POLYTECHNIC, ILORIN.

IN PARTIAL FULFILMENT OF THE AWARD OF THE REQUIREMENT FOR THE AWARD OF NATIONAL DIPLOMA IN BANKING AND FINANCE

PERIOD OF AUGUST –DECEMBER


TABLE OF CONTENTS
Title Page
Dedication
Acknowledgement 
Table of content 
CHAPTER ONE: INTRODUCTION
1.1 Introduction
1.2 Definition of SIWES
1.3 Aims and Objectives of SIWES
CHAPTER TWO: DESCRIPTION OF WORK DONE
2.1 Departments and Sections of the Organization
2.2 Tasks Performed
2.3 Challenges Faced
CHAPTER THREE: RELEVANCE TO BANKING AND FINANCE
3.1 How the Training Relates to Banking and Finance
3.2 Skills Acquired
CHAPTER FOUR: DISCUSSION
4.1 Introduction to Different Packages
4.2 Introduction to CorelDraw
4.3 Interpersonal Relationship Within the Organization
CHAPTER FIVE: CONCLUSION AND RECOMMENDATIONS
5.1 Personal Impression About the Organization
5.2 Recommendation to the Polytechnic

























DEDICATION 
	I dedicate this work to the Almighty God and my family.

ACKNOWLEDGEMENT 
	First and foremost, I give thanks, glory, honors and adoration to Almighty God who made it possible for me.
	My sincere appreciation goes to my parent for their love encouragement & financial support towards my completion of this report. 
	        I will also thank my supervisor, for his monitoring throughout my SIWES.

May GOD bless you all abundantly.


CHAPTER ONE 
1.1	INTRODUCTION 
The scheme is designed to take place outside the school in every different environment rather than the one they are use to student environment. Students are allowed to choose a reputable organization of their choice. The lucky one will have to go in ministries of their place decided but the school SIWES offer, a lots of time students that fall into this categories complain a lots of skills and experienced are lost rather than unlike in private business where more gained. 
SIWES was established by ITF in 1973 to solve the problem of lack of adequate practical skills preparatory for employment in industries by Nigerian graduates of tertiary institutions. 
The Scheme exposes students to industry based skills necessary for a smooth transition from the classroom to the world of work. It affords students of tertiary institutions the opportunity of being familiarized and exposed to the needed experience in handling machinery and equipment which are usually not available in the educational institutions. 
Participation in Industrial Training is a well-known educational strategy. Classroom studies are integrated with learning through hands-on work experiences in a field related to the student’s academic major and career goals. Successful internships foster an experiential learning process that not only promotes career preparation but provides opportunities for learners to develop skills necessary to become leaders in their chosen professions. 
One of the primary goals of the SIWES is to help students integrate leadership development into the experiential learning process. Students are expected to learn and develop basic non-profit leadership skills through a mentoring relationship with innovative non-profit leaders.
1.2	DEFINITION OF SIWES 
	SIWES can be defined as an important program organized by the Industrial Training Fund (I.T.F) in order to impact and promote understanding practical for the experience gained in school. SIWES allows the students to acquire deep knowledge about what is taught in school. 
1.3	AIMS AND OBJECTIVES OF SIWES
The following are the aims and objectives of SIWES
1. It gives students extra-ordinary experience on it field of study 
1. It widen students experience on practical aspect 
1. It enable student to know much about the importance of its field
1. The application of their course and field are gained 
1. It also gives students ideas of interaction and acquires knowledge on small scale business. 















CHAPTER TWO
DESCRIPTION OF WORK DONE

2.1 DEPARTMENTS AND SECTIONS OF THE ORGANIZATION
The organization is divided into:
- Computer Training Section – Offers training in basic and advanced computer usage.
- Internet and Cybercafé Services – Provides internet access for online transactions.
- Printing and Documentation – Assists customers with typing, printing, and scanning.
- Financial Transactions Unit – Handles online banking, bill payments, and mobile transfers.

2.2 TASKS PERFORMED
During my training, I was assigned the following tasks:
- Microsoft Office Operations (Word, Excel, and PowerPoint for documentation and reports).
- Internet Usage (Browsing, email management, and research assistance).
- Financial Transactions Handling (Assisting customers in online banking and online payment).
- Customer Service (Attending to clients and helping with online registration and applications).

2.3 CHALLENGES FACED
- Lack of direct exposure to core banking functions.
- Network connectivity issues affecting online transactions.
- Difficulty in managing customer complaints and inquiries.












CHAPTER THREE 
RELEVANCE TO BANKING AND FINANCE
3.1 HOW THE TRAINING RELATES TO BANKING AND FINANCE
- Banking operations rely on IT, and the knowledge gained in digital transactions is highly relevant.
- Record-keeping and data management are crucial in banking, and I developed skills in using spreadsheets and databases.

3.2 SKILLS ACQUIRED
- Technical Skills: Microsoft Office, data entry, and online transactions.
- Financial Skills: Handling customer payments, bill processing, and basic accounting.
- Soft Skills: Customer service, teamwork, and effective communication.








CHAPTER FOUR

4.0	DISCUSSION

	At my resumption for SIWES, I started at the training in a computer course – Diploma in Desktop Publishing. During the training, Saturdays was usually used for extensive practical class in which participated; and this helps me a lot to quickly grab the concept being taught.
	I was introduced briefly to the fundamentals of computer – its definition components and some other application packages were also taught.
	Computer can be defined as an electro mechanical machine, which accepts data, process the data described and produce the result in an output device called information. The computer is then describe to consist of the software and hardware

SOFTWARE: these are programs which can be used on a computer and which makes it to function the way it does. Software is however made by different developers or programmers. There are also two types of software which are system and application software.

HARDWARE: This refers to the physical, mechanical and electrical components, and devices which made up the wise computer. The hardware component includes the Centrals Processing Unit (CPU) peripheral.
4.1 INTODUCTION TO DIFFERENT PACKAGES 
I was taught how to work on the web application called (Adobe Dream Weaver) using – Html (Hypertext Mark-up Language), Css (Cascading Style Sheet) and also I was introduced to a Graphic package using the graphic application – Corel Draw, and Introduction to internet. However I would like to discuss three (3) of them due to time and space. These are Html, Css and CorelDraw. 
4.2  INRODUCTION TO CORELDRAW
CorelDraw as an application software is a graphic package that is used for designing and drawings of pictures and object. This application is mostly used in production of graphics works such as the production of calendars, magazines, flyers greetings Card, ID cards and books cover.
	There are different versions of CorelDraw ranging from Corel 9 to Corel X5. The application is launch by either double clicking on its icon on the desktop or by right clicking and then chooses open.
	Once CorelDraw application is launched, it displays a welcome screen from which has the following as its option:
· New Graphics,  to start a graphic work from scratch
· Open Last Edited, to open the last edited work
· Template, to show guidelines for creating a graphic 
· Corel Tutor, to teach the basic of CorelDraw, which includes  the use of the various tools
· What’s New, gives brief news CorelDraw.
CorelDraw environment comprises the same bars as in Microsoft Word (Title Bar, Menu Bar, Standard Toolbar etc but with some additional bars, such as
· Tool bar, which consist of theme tools used in graphic creation.
· Property Bar, which contains or shows the property of the page being uses such paper Size, Organization etc
Among the tools used frequently in CorelDraw includes:
1. Pick tool: it is used to select object
2. Shape tool: it is used for shaping object
3. Zoom Tool: it is used for zooming object However, it has categories of Seven; Zoom Out, Zoom to selected, Zoom to All Objects, and Zoom to page, Zoom to page width and zoom to page Height.
4. Rectangle Tools: it is used for drawing rectangles
5. Eclipse Tools: it is used for drawing and circle.
6. Text Tool: it is used for typing text – either as Artistic Text or Paragraph Text.
7. Fill Tool: which comprises of fill dialog box for only one color, fountain fill dialog box- used for multi-color, pattern fill dialog box to choose from a ready made pattern, texture-fill dialog box, to choose from different color textures that can be adjusted.
HOW TO DRAW IN COREL DRAW
1. Click Freehand Tool
2. Take it to the paper layout
3. Click once and release your hand from the mouse 
4. Move your hand to draw a straight line, if you reach the angle to change your direction drawing, double  click to join the node and continue your drawing, if you finish the drawing you click once to join the drawing, click the shape tool and adjust your drawing
5. After you have finished the drawing, click the shape tool and adjust your drawing
relation , computer maintenance,    Which all this has facilitate my learning.
4.2      INTERPERSONAL RELATIONSHIP WITHIN THE ORGANIZATION

The organization is a warming one, with hospitable workers. The communication network within the organization is cordial and his really helped me as a SIWES student. It gave me the privilege to move from one unit to the other.







CHAPTER FIVE
CONCLUSION
5.1	PERSONAL IMPRESSION ABOUT THE ORGANIZATION 
	The organization is unique and is also organized in their operation and transaction, their worker and technical directors are highly oriented, through their skilled employees and qualification, they handle their area of concentration perfectly without any obstacles. Am much impressed about the organization and I will be glad if the employees can continue with their ideas, aims and objectives to take organization to higher level. 
5.2	RECOMMENDATION TO THE POLYTECHNIC
	The SIWES program is a fascinating program for ND students; it’s a four (4) month program at the middle of the first and second section. 
	I will like to recommend special dedication to SIWES program by the institution management and proper orientation based program, the lack of proper oriented makes students to look down to this program. 
	The duration of the program must be strictly abide to and properly followed accordingly; I hereby recommend that all the academic calendars should be considered before chosen starting date. 
Students should be encouraged to learn basic IT skills, as they are crucial in modern banking.
More structured banking-related training programs should be integrated into SIWES.
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