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IV
CHAPTER ONE
INTRODUCTION
1.1	Background Of SIWES
SIWES was established by Industrial Training Fund (ITF) in 1973 to solve the problem of lack of adequate practical skills preparatory for employment in industries by Nigerian graduates of tertiary institutions.
The Scheme exposes students to industry based skills necessary for a smooth transition from the classroom to the world of work. It affords students of tertiary institutions the opportunity of being familiarized and exposed to the needed experience in handling machinery and equipment which are usually not available in the educational institutions.
Before the establishment of the scheme, there was a growing concern among our Industrialists that graduates of our Institutions of Higher learning lacked adequate practical background studies preparatory for employment in Industries. Thus, the employers were of the opinion that the theoretical education going on in higher institutions was not responsive to the needs of the employers of labor.
It is against this background that the rationale for initiating and designing the scheme by the Fund during its formative years – 1973/74 was introduced to acquaint students with the skills of handling employers’ equipment and machinery.


Therefore participation in SIWES has become a necessary pre-condition for the award of Diploma and Degree certificates in specific disciplines in most institutions of higher learning in the country, in accordance with the education policy of government.
1.2   Aims and Objectives Of SIWES 
1. To provide students with industrial skills and needed experience while the course of study;
2. To create conditions and circumstances, which can be as close as possible to the actual workflow;
3. To prepare specialists who will be ready for any working situations immediately after graduation;
4. To teach students the techniques and methods of working with facilities and equipment that may not be available within the walls of an educational institution;
5. To give students the ability to try and apply the given knowledge.
     













CHAPTER TWO
DESCRIPTION OF AALIYAH ROYALE HOTEL LIMITED 
2.1	Brief History of Aaliyah Royale Hotel Limited
Aaliyah Royale Hotel Limited is a comfortable and affordable hotel located in Dawaki, Abuja, Nigeria, known for its calm and peaceful atmosphere, well-trained staff, and amenities like room service and suites. 
Location: Plot No. 3, Jibir Grema St, Muftau Bello St, Abuja 901101 Nigeria.
Proximity: 1 km from the Kubwa expressway and 12 miles from Abuja Intl Airport.
Amenities: Offers room service and suites.
Atmosphere: Known for being a good choice for visitors seeking a calm and peaceful stay.
Staff: The hotel boasts well-trained and customer-friendly staff.
 2.2	Objective of Aaliyah Royale Hotel Limited
Provide a comfortable and affordable stay
The hotel positions itself as a good option for travelers seeking a calm and peaceful experience.
Offer a range of amenities
They provide amenities like free parking, high-speed Wi-Fi, a pool, a fitness center, a bar and lounge, airport transportation, and a business center.
Attract both business and leisure travelers
The hotel aims to be a "home away from home" for those traveling for business or leisure.
Focus on customer satisfaction
The staff is described as well-trained and customer-friendly, indicating a focus on providing a positive experience for guests.
Maintain a high standard of cleanliness and comfort
The hotel is described as "comfortable" and "affordable", suggesting a focus on providing a quality stay.
Build a strong brand reputation
The hotel uses social media to promote its luxury getaway and positive experience.











CHAPTER THREE AND FOUR
REPORT ON WORK CARRIED OUT AND EXPERIENCES GAINED AT AALIYAH ROYALE HOTEL LIMITED 
The very first day of my resumption at my place of attachment was based on introduction of staff and also I was given an orientation about the company activities. I was attach to the receptionist area where the customer and clients will be attend to. At the place of attachment, I was opportune to attend to an incoming call on telephone. During the program I was to how to use computer to record and arrange booked room. 
During this programme, I was taught how to create folder and changing the of background of the system. Some of the application package was taught e.g. Microsoft Excel, especially Microsoft Excel with the commands e.g. Redo, Undo. Practical was done on how to copy and paste word from one place to another. 
Explanation was done on the meaning of Secretary, who is a secretary, duties and responsibilities of secretary in an organization, the full meaning of PDF (Portable Document Format) and also the methods of keeping records in the organization. In addition, more light was shared on the meaning of Folder, Management, technology and record book. Record book are use to record document that is entering the hotel.



EXPERIENCES GAINED AT AALIYAH ROYALE HOTEL LIMITED
I was able to apply some of the theoretical knowledge gained during my study at school to real work situations thereby bridging the gap between school work and actual practice. I also got familiar with the computer system which helped me improved my typing skills. 
RELEVANCE OF SIWES TO OFFICE TECHNOLOGY AND MANAGEMENT STUDTENTS
SIWES (Students Industrial Work Experience Scheme) is highly relevant to OTM (Office Technology and Management) students because it provides them with the crucial practical experience needed to apply their theoretical knowledge in real-world office environments, equipping them with essential skills like word processing, desktop publishing, and web design, which are critical for successful employment in administrative roles after graduation; essentially bridging the gap between classroom learning and industry expectations. 

    






CHAPTER FIVE
SUMMARY, CHALLENGES ENCOUNTERED AND RECOMMENDATIONS
5.1	Summary                               
My Four (4) months programme at Aaliyah Royale Hotel Limited
has been one of the interesting and productive experience in my life. Through this training, I have gained new insight and more comprehensive. It has also improved my skills.
All these valuable experiences and knowledge that I have gained were not only acquired through the direct involvement in task but also through other aspect of the training such as work, observation, interaction with colleagues, superior and other people related to the field.
As a result of this programme, I am more confident to build my future career which I have started with Aaliyah Royale Hotel Limited 
5.2	Challenge Encountered
(1)   Problem of searching a place of attachment:- I had some
      many reason problems when searching for a place of attachment      
      for my industrial training because most organization rejected my 
      request giving one reason or the other that they do not want SIWES 
      student.
(2)   Cost of Transportation:- Also encountered challenges in the 
      aspect of transport fee during the course of my training due to the 
      distance of my place of attachment.
(3)   Finance:- The organization do not make any provision to pay  
      SIWES student nor do they draft any allowance package for so 
      as to less the expenses during the course of the program.  
5.3	Recommendations
1. The institution should be encouraged to create financial autonomy for Institution based SIWES Units/Directorates. 
2. The establishment should provide the adequate facilities to make the programme enjoyable for the SIWES Students. 
3. SIWES should be properly presented to potential sponsors, such as multinational companies and other corporate institutions for support in creating placement Opportunities, Training, Equipment, Facilities, as well as direct funding of SIWES.
4. The company should be willingly to accept and encourage students that are seeking for SIWES placement in their company without requesting for any money.

