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      CHAPTER ONE 
          ABOUT THE COMPANY
Ar-Raham Technology and Enterprises is a Nigerian company that aims to find advanced technological solutions to meet all the requirements of the digital transformation environment for our clients' organizations. We aim to open the door for customers to enter the age of digital transformation strongly, through the follow-up and control of their business.
Established in Nigeria in 2014, we are one of the companies working in the IT field and deliver utmost services and solutions.
We design and implement all types of IT infrastructure such as computing hardware and networks, software. Additionally, we provide professional solutions and services in data protection, cloud, and domain hosting.
OUR MISSION:
Enhance customers’ digital capabilities.
Building partner network.
Provide a large number of valued brands to meet various market
Implement a clear and projectile process in structured company.
Develop out team knowledge, skills and execution
OUR VISION:
Leading in providing a IT solution in our Region














      CHAPTER TWO
DEPARTMENT STRUCTURE AND ROLES
Chief Technology Officer (CTO):
The CTO is the head of the IT department, responsible for developing and implementing the company’s IT strategy. They work closely with other senior executives to ensure the IT department and business tech stack are in alignment with the organization’s goals, and they oversee the overall IT budget and resources.
IT Manager:
The IT Manager’s responsibilities include general day-to-day operations of the IT department, managing the IT team, and ensuring that all IT projects are completed on time and within budget. They are also the main point of contact when ensuring all IT infrastructure is running smoothly and securely.
Network Administrator:
The Network Administrator is the role in the IT department responsible for managing the organization’s computer network. They install, configure, and maintain network hardware and software, monitor network performance, and troubleshoot network issues as they arise.
System Administrator:
Similarly, the System Administrator is responsible for managing the business’s computer systems, including servers, databases, and operating systems. They ensure that these systems are running smoothly and securely, and troubleshoot any problems as needed.
Security Administrator:
The Security Administrator’s role in the IT department is to maintain the security of the organization’s IT infrastructure. They implement security measures to protect against cyber attacks, monitor the network for security threats, and respond to security incidents.
Application Developer:
An Application Developer designs software applications to meet an organization’s specific requirements, usually if an out-of-the-box alternative is not available. They are responsible for writing code, testing applications, and ensuring apps are running smoothly.
Help Desk Support:
The Help Desk Support team provides technical support to employees who are experiencing IT issues. They troubleshoot and resolve IT problems, either remotely or on-site at an office.
Database Administrator:
The Database Administrator manages the organization’s databases, ensuring they are secure, reliable, and efficient. They also ensure data is backed up and can be restored in the event of a breach.
Web Developer:
The Web Developer designs and develops websites and web applications. They are responsible for writing code, testing applications, and ensuring the smooth running of a company’s website.
In addition to these roles, larger IT department structures may include specialized teams for areas such as data analytics, cloud computing, and project management.









CHAPTER THREE
WHAT I LEARNT
1. Cybersecurity:
IT departments play a critical role in maintaining the security of an organization’s network. This includes implementing firewalls, antivirus software, and other security measures to protect against cyber threats. IT departments also manage user access to the network, ensuring only authorized users have access to sensitive data while maintaining compliance with the relevant regulations.
2. Application Management:
IT departments are responsible for managing the organization’s critical apps and communication systems, including email, instant messaging, and video conferencing. IT departments ensure that these systems are available and reliable, and that they are secured against hacking and other cyber threats. As part of the onboarding process, IT departments also set employees up with login credentials and appropriate levels of access to the relevant apps.
3. Device Management:
IT departments are responsible for overseeing all of the hardware used within an organization. This includes provisioning devices, tracking device inventory, and monitoring device health. IT departments are also responsible for standardizing security measures and taking action to lock and wipe devices in the event of loss or theft.
4. Hardware Procurement:
In many SMBs, the IT department also handles hardware procurement, from laptops and monitors to keyboards and mice. In the past, this responsibility fell to the IT department because it required a degree of technical knowledge and insight.
5. On/off boarding:
IT departments play a critical role in employee onboarding. Beyond team introductions and orientation, new hires need access to the right devices, apps, and systems from day one. Likewise, when an employee leaves the organization, the IT department is often responsible for revoking access and reassigning hardware.





        CHAPTER FOUR 
          PRACTICALS
1. Artificial Intelligence (AI):
Modern artificial intelligence (AI), especially the most recent addition of generative AI, is poised to change the way work is done. All technology professionals will have to understand the way AI works, from the data used for input to the probability-based output.
2. Networking:
All the digital data that organizations use runs through networks, so a well-rounded IT pro knows that it is important to understand the technology behind computing networking. In addition to the physical hardware that provides the foundation, modern networks rely heavily on software to segment and control traffic flow.
3. Cloud Computing:
As remote work has increased, so has the demand for cloud computing. Cloud computing skills – such as configuration, deployment, security, management and troubleshooting – are essential for IT pros. This includes everything from end user support for software as a service (SaaS) solutions to analyzing, managing, maintaining and deploying cloud platforms like Microsoft Azure or Amazon Web Services (AWS). 
4. Linux:
This year, organizations are relying on IT pros to know how to operate Linux successfully. Basic maintenance, installing and configuring workstations, networking and understanding the Linux command line are skills that tech workers should start mastering now.
5. Programming Languages:
To say that understanding programming languages – such as Java, JavaScript, C++ and Python – is an IT skill currently in demand is an understatement.
6. Application software:
Being able to use the Microsoft word, PowerPoint, excel and notes for documentations and proper job designs and edits
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