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CHAPTER ONE
INTRODUCTION
1.1 Background of the Study
The Students Industrial Work Experience Scheme (SIWES) was introduced to bridge the gap between theoretical learning and practical application. It provides students with the opportunity to acquire industrial skills and experience before graduating. Extranet Computer Venture is a technology-based company that specializes in IT solutions, networking, and computer maintenance. The training at Extranet Computer Venture exposed students to real-world technical applications and work ethics, preparing them for future careers in the industry.
1.2 Objectives of SIWES
The objectives of the SIWES program include:
· Bridging the gap between academic knowledge and industrial practice.
· Providing students with practical experience in their respective fields.
· Enhancing students' technical skills and employability.
· Preparing students for real-world challenges in the workplace.
· Encouraging self-reliance and entrepreneurship.
1.3 Significance of Industrial Training
Industrial training is essential for students because it:
· Provides hands-on experience in a professional setting.
· Enhances problem-solving skills and creativity.
· Develops teamwork and communication skills.
· Builds confidence and professional discipline.
· Increases employability and career prospects.
1.4 Scope of the Training
The training at Extranet Computer Venture covered various aspects of IT, including:
· Computer hardware maintenance and repairs.
· Networking and system administration.
· Software installation and troubleshooting.
· Data management and cybersecurity basics.
· Customer support and IT consultancy.
1.5 Limitations and Challenges
Despite the benefits of the training, some challenges were encountered:
· Limited access to advanced technological tools.
· Inconsistent power supply affecting workflow.
· Time constraints in learning advanced IT skills.
· Limited hands-on experience on large-scale projects.


CHAPTER TWO
DESCRIPTION OF THE ORGANIZATION
2.1 History and Background of Extranet Computer Venture
Extranet Computer Venture is a leading IT firm based in Lagos, Nigeria. It was established to provide IT solutions, including hardware repairs, networking, and consultancy services to businesses and individuals. Over the years, it has grown into a reputable organization offering quality and innovative IT services.
2.2 Organizational Structure
The company operates with the following structure:
· Chief Executive Officer (CEO) – Oversees the entire organization.
· IT Manager – Handles technical operations and project management.
· Network Administrator – Manages networking and security operations.
· Software Engineer – Develops and maintains software applications.
· Customer Service Personnel – Handles client support and inquiries.
2.3 Services and Operations
The organization provides:
· Computer repairs and maintenance.
· Network installation and troubleshooting.
· Software development and installation.
· IT consultancy and training services.
2.4 Equipment and Technologies Used
During the training, various IT tools and software were utilized, including:
· Laptops and desktop computers for troubleshooting.
· Network cables, routers, and switches for networking.
· Diagnostic tools for hardware and software repairs.
· Operating systems such as Windows and Linux.


CHAPTER THREE
TRAINING ACTIVITIES AND EXPERIENCE
3.1 Daily/Weekly Work Schedule
Students engaged in daily tasks such as:
· System troubleshooting and repairs.
· Networking and cabling exercises.
· Software installation and configuration.
· Customer service and technical support.
3.2 Skills Acquired During Training
The training provided valuable skills, including:
· Computer hardware troubleshooting.
· Networking and system administration.
· Data backup and recovery techniques.
· IT consultancy and customer service skills.
3.3 Projects Handled
During the training, students participated in:
· Setting up a local area network (LAN) for a client.
· Repairing and upgrading computer systems.
· Configuring routers and internet connectivity.
· Assisting in IT training sessions for new employees.
3.4 Challenges Encountered
Some of the challenges faced included:
· Difficulty in troubleshooting complex IT problems.
· Adapting to a professional work environment.
· Time constraints in learning new technologies.
3.5 Solutions and Problem-Solving Strategies
· Seeking guidance from experienced IT personnel.
· Conducting research and self-study.
· Practical engagement in real-time troubleshooting.


CHAPTER FOUR
RELEVANCE OF TRAINING TO ACADEMIC KNOWLEDGE
4.1 Relationship between Academic Studies and Training Experience
The training helped to bridge the gap between theoretical IT knowledge and real-world application.
4.2 Practical Applications of Theoretical Knowledge
· Implementing networking concepts learned in school.
· Applying computer hardware maintenance techniques.
· Using programming skills to configure IT systems.
4.3 Impact on Professional Development
The training enhanced technical, problem-solving, and teamwork skills, making students industry-ready.
CHAPTER FIVE: CONCLUSION AND RECOMMENDATIONS
5.1 Summary of Industrial Training Experience
The SIWES program at Extranet Computer Venture provided hands-on experience in IT-related fields, allowing students to develop essential skills.
5.2 Key Takeaways
· Practical exposure to IT troubleshooting and networking.
· Improved problem-solving and analytical skills.
· Enhanced teamwork and communication skills.
5.3 Recommendations for Future SIWES Participants
· Engage actively in hands-on tasks.
· Seek mentorship from experienced professionals.
· Take advantage of online resources for additional learning.
5.4 Suggestions for Improvement of SIWES Program
· Provide better access to modern IT equipment.
· Ensure structured mentorship programs for students.
· Improve power supply to enhance workflow.
5.5 Conclusion
The SIWES training at Extranet Computer Venture was a valuable learning experience, equipping students with relevant IT skills needed for future careers.
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