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CHAPTER ONE
INTRODUCTION 
Student industrial work experience (Siwes) is a Skill program designed to prepare and expose Student of various Institution to the industrial work Station, they are likely to meet after graduation . The need for the establishment for the skill arouse when they was a groaning Concern among industry that graduate of Institution of higher learning lack Sufficient back ground requirement for employment industry. The program is design for all universities, polytechnic and Colleges of Educations to complement class room teaching in the Courses and acquired with the skill needed in the Industries after graduation.
Furthermore, the Skill is Founded by the Federal government of Nigeria and Coordinated by industrial training fund.
BRIEF HISTORY OF SIWES
Siwes was establish by ITF (Industrial trainings Fund) in the year 1973 to Solve the challenge of lack of adequate States proper Skills For Employment of tertiary. Institution graduate by Nigeria industry.
A Student industry work experience (Siwes) was Founded to be a Skills training program to help, expose and prepare Student of universities, polytechnic and Colleges of  Education For the industrial work Institutions to be 
meet after graduations. The Scheme Serves as a Smooth transition from the class room to the word of work on further helps in the application of knowledge.
The Schemes provides Students an avenue to acquire and expose themselves to the experiences required in handling and managing of equipment and machinery that are us usually not available in their various institutions.
Also this Scheme of established when there was growing Concerned and trend of notice by industrialist that graduate of higher institutions lacks Sufficient practical background For employment. It is used to be that Student Who got into Nigeria institution to Study Science and technology were not trained in the practical not of  their various feed of Studies. as a result, it is  difficult for them to get job because of lack of working experienced. 
ITF (industrial Training Fund) made a decision to help all interest Nigeria Student and established the Siwes program. It was officially approved and presented by the  Federal Government. 1974. later in November 1984 the Federal government  reverted  the management and implementation of the Skill in July 1985 It was taken over by industrial training Fund (ITF) and it was fund by the federal
Government 
FUNCTION OF ITFS
→ To provide, promote and encourage the acquisition of Skills in industry and Commerce with a view to generating a pool of  indigenous trained manpower Sufficient to meet the needs of the private and public Sectors of the economy
→ Provide training For Skills in management for technical and entrepreneurial development in the public and private Sector of the economy. 
- Set training Standards In all sectors of the economy and monitor adherence.
→ Evaluate and Certify Vocational Skills acquired by apprentice, Craftsmen and technician in Collaboration relevant organizations among others. 
AIMS AND OBJECTIVE OF SIWES
· Is to prepare and expose Students of higher institutions to machine and equipment handling and professional work ethics/methods industries.
·  To provide Students with industrial Skills and needed experience during the Course of Study
· To create Conditions and Situations which can be as close as Possible to the actual workflow.
· To arranged Specialists who will be ready for any working Situation immediately after graduation.
· To teach students the techniques and ways of working with Facilities and equipment which may not within the walls of educational institution 
· The ability to enable students to try and apply the given Knowledge.
· Prepare Students for a business Career by Combining analytical ability with self  reliance 
IMPORTANT OF SIWES
1) Helping Students in Combining Classroom Theoretical Knowledge with actual hands on application Knowledge
2. They receive hands-on experience with technology and apparatus that institutions may not provide.
3) Improve their critical thinking, Creativity, initiative, resource- Fullness, leadership, time management, presenting abilities and Interpersonal relationships.
4) Improve Students Contants with possible employers whole they are in training.
5) Helps to bubble the knowledge gap between institutions and the appropriate production Capabilities require in work organisatuns.



CHAPTER TWO 
HISTORICAL BACKGROUND OF THE ORGANIZATION 
Anoga International Ventures was established with the vision of providing financial inclusion and empowerment to small businesses, entrepreneurs, and underserved communities. The Organization started as a modest financial institution dedicated to offering microloans, savings, and investment opportunities to individuals and small enterprises.  
Over the years, Anoga International Ventures has expanded its operations, leveraging technology and innovative financial products to reach a wider customer base. The bank has played a vital role in supporting local businesses, women entrepreneurs, and rural development through accessible and affordable financial services.  
With a commitment to sustainability and economic growth, Anoga International Ventures Microfinance Bank continues to evolve, ensuring that financial solutions are tailored to meet the changing needs of its customers. Today, it stands as a trusted partner in financial empowerment, driving economic progress and fostering financial independence for individuals and businesses alike.  
MAJOR ACTIVITIES OF THE ORGANIZATION 
1. Daily Contribution Collection  
   - Members contribute a fixed or variable amount daily to a pooled fund.  
   - Collections are recorded systematically for transparency.  
2. Savings and Investment Management  
   - Contributions may be saved for individual members or invested in profitable ventures.  
   - Provides opportunities for wealth growth through strategic financial planning.  
3. Loan and Credit Services  
   - Members can access loans based on their contribution history.  
   - Flexible repayment plans help members meet urgent financial needs.  
4. Financial Literacy and Training  
   - Conducts workshops on savings, investments, and financial management.  
   - Educates members on sustainable financial practices.  
5. Welfare and Emergency Support  
   - Provides financial assistance during emergencies like medical issues or crises.  
   - Supports members in times of financial hardship.  
6. Community Development Initiatives  
   - Engages in social responsibility programs like education, health, and local development.  
   - Encourages collective efforts to improve community well-being.  
7. Monitoring and Reporting  
   - Regular audits and reports ensure transparency and accountability.  
   - Members receive periodic statements on their contributions and benefits.  
SECTIONS/UNITS OF THE ORGANIZATION AND THEIR SPECIFIC FUNCTIONS
1. Finance and Treasury Unit  
   - Collects and manages daily contributions.  
   - Processes loan disbursements and repayments.  
   - Prepares financial reports and ensures accountability.  
2. Membership and Registration Unit  
   - Registers new members and maintains member records.  
   - Verifies member contributions and eligibility for benefits.  
   - Handles member inquiries and support.  
3. Loan and Credit Unit  
   - Assesses loan applications and eligibility.  
   - Disburses loans and monitors repayments.  
   - Advises members on credit and financial management.  
4. Monitoring and Compliance Unit  
   - Conducts audits to ensure financial transparency.  
   - Ensures compliance with organizational policies and legal regulations.  
   - Investigates discrepancies or fraud.  
5. Investment and Growth Unit  
   - Identifies investment opportunities to grow pooled funds.  
   - Manages organization’s assets and ensures sustainable returns.  
   - Advises on strategic financial planning.  
6. Welfare and Social Support Unit  
   - Provides emergency financial assistance to members.  
   - Oversees community development and social welfare programs.  
   - Supports members facing financial hardships.  
7. Training and Development Unit  
   - Organizes financial literacy programs and training.  
   - Educates members on savings, investments, and financial planning.  
   - Enhances skills for economic empowerment.  
8. Technology and Data Management Unit  
   - Manages digital platforms for contributions and transactions.  
   - Ensures data security and record-keeping.  
CHAPTER THREE
DISCUSSION 
	This chapter is based on the relevant of the experience gained in student field of study and the interpersonal relationship within the organization. 
RELEVANT OF EXPERIENCE GAINED
The Student Industrial Work Experience Scheme (SIWES) provides practical exposure to real-world work environments, bridging the gap between academic learning and industry practices. As a SIWES student, the experience gained is highly relevant in several ways:  
1. Practical Application of Knowledge  
   - Applied theoretical concepts learned in school to real-life work situations.  
   - Gained hands-on experience in financial record-keeping, data management, and contribution tracking.  
2. Financial and Accounting Skills  
   - Learned how to handle daily financial transactions and bookkeeping.  
   - Developed skills in cash handling, loan processing, and financial auditing.  
3. Customer Service and Communication  
   - Engaged with members and assisted them in understanding their contributions and benefits.  
   - Improved interpersonal and communication skills through direct interactions with clients and colleagues.  
4. Teamwork and Organizational Skills  
   - Worked collaboratively with different departments to ensure smooth operations.  
   - Understood the importance of coordination between units like Finance, Membership, and Compliance.  
5. Problem-Solving and Decision Making  
   - Encountered real-world challenges and learned how to handle financial discrepancies and member concerns.  
   - Developed analytical skills for assessing financial reports and ensuring accuracy.  
6. Exposure to Technology and Record-Keeping Systems  
   - Gained experience with digital financial systems used for managing contributions.  
   - Learned how to use accounting software, spreadsheets, and other financial tools.  
7. Professional and Ethical Development  
   - Understood workplace ethics, integrity, and accountability in financial transactions.  
   - Learned the importance of confidentiality and professionalism in handling member information.  
8. Career Development and Networking  
   - Built relationships with professionals in the financial sector, opening opportunities for future employment.  
   - Gained insights into career paths within financial management, cooperative societies, and microfinance.  
INTERPERSONAL RELATIONSHIP WITH THE ORGANIZATION 
Building strong interpersonal relationships within the organization is essential for a productive and harmonious work environment. During the SIWES (Student Industrial Work Experience Scheme), the experience gained in interacting with colleagues, supervisors, and members of the organization was highly valuable.  
1. Professional Communication  
   - Maintained clear and respectful communication with supervisors and team members.  
   - Learned how to listen actively, take instructions, and provide feedback effectively.  
2. Teamwork and Collaboration  
   - Worked closely with different departments, understanding the importance of teamwork.  
   - Assisted in tasks that required coordination between units like Finance, Membership, and Compliance.  
3. Adaptability and Workplace Culture  
   - Adjusted to the organization's work environment, ethics, and professional standards.  
   - Learned how to follow workplace protocols and engage with colleagues in a respectful manner.  
4. Conflict Resolution and Problem-Solving  
   - Encountered and addressed challenges in daily tasks by seeking guidance and working with others.  
   - Developed skills in resolving misunderstandings professionally.  
5. Leadership and Initiative  
   - Took responsibility for assigned tasks and demonstrated reliability.  
   - Showed initiative by assisting colleagues beyond assigned duties, fostering a sense of teamwork.  
6. Customer and Client Relations  
   - Interacted with organization members in a professional and helpful manner.  
   - Learned how to handle inquiries, complaints, and concerns with patience and professionalism.  
7. Networking and Relationship Building  
   - Established professional connections that could be beneficial for future career opportunities.  
   - Learned the importance of mentorship and seeking guidance from experienced professionals.  



CHAPTER FOUR
CHALLENGES FACED
The Students Industrial Work Experience Scheme (SIWES) is a practical training program designed to bridge the gap between theoretical knowledge and real-world industrial practices. While it provides invaluable hands-on experience, many students face several challenges during their participation in the program. These challenges can be categorized as follows:
1) Late placement: Delays in securing a placement can reduce the time available for meaningful engagement in the program.
2) Limited mentorship at workplaces: Some supervisors in the host organizations are too busy or unwilling to guide students properly, leaving them to learn on their own.
3) Lack of hands-on experience: In some cases, students are assigned menial tasks like cleaning or photocopying instead of being involved in meaningful technical or professional work.  
4) One of the Challenges I face was transportation
5) I find it difficult to understand Some terminologies
CONCLUSION
	The SIWES (Student Industrial Work Experience Scheme) provided a valuable opportunity to gain practical knowledge, professional skills, and workplace experience in a real-world setting. Through daily activities, I developed technical expertise, financial management skills, interpersonal relationships, teamwork, and problem-solving abilities. The experience helped bridge the gap between theoretical learning and industry practices, enhancing my understanding of workplace operations.  
	Moreover, the internship improved my ability to communicate effectively, collaborate with colleagues, and adapt to a professional environment. The exposure to organizational processes, financial transactions, and customer interactions has significantly enriched my knowledge and prepared me for future career opportunities.  
	In conclusion, my SIWES experience was highly beneficial, equipping me with essential workplace skills, professional ethics, and a better understanding of industry expectations. This experience will serve as a strong foundation for my career growth and future contributions to the workforce.  
		In conclusion, SIWES has enriched my academic and professional journey, equipping me with the skills and knowledge needed to contribute meaningfully to my field of study. I am confident that the experiences gained during this program will play a pivotal role in shaping my future career path.
RECOMMENDATION 
Based on my SIWES (Student Industrial Work Experience Scheme) experience, I would like to make the following recommendations to improve the learning process and enhance future internships for both students and the organization:  
1. Improved Orientation and Training  
   - Organizations should provide a structured orientation program to help interns understand their roles and responsibilities.  
   - Basic training on relevant financial systems, record-keeping, and software should be provided at the start of the internship.  
2. More Practical Exposure  
   - Interns should be given more hands-on tasks to deepen their understanding of real-world applications.  
   - Assigning small projects or case studies can help students apply their theoretical knowledge effectively.  
3. Mentorship and Supervision  
   - Organizations should assign experienced staff members as mentors to guide and support interns throughout their training.  
   - Regular feedback sessions should be conducted to assess the intern’s progress and provide areas for improvement.  
4. Encouraging Interdepartmental Learning  
   - Interns should be given opportunities to work across different units within the organization to gain a broader understanding of its operations.  
   - Rotational assignments can enhance multi-disciplinary skills and problem-solving abilities.  
5. Integration of Modern Technology  
   - The organization should leverage digital tools and financial software to enhance efficiency and transparency.  
   - Interns should be trained on the latest technological trends in finance, data management, and customer relations.  
6. Improved Communication and Teamwork  
   - Encouraging open communication between interns, supervisors, and staff can create a more productive learning environment.  
   - Regular team meetings and brainstorming sessions can enhance collaboration and innovation.  
7. Post-Internship Evaluation and Support  
   - Organizations should conduct exit interviews and assessments to evaluate the intern’s experience and gather feedback for improvement.  
   - Providing certificates, recommendation letters, or networking opportunities can help interns in their career development.  
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