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SECTION ONE
1.1	INTRODUCTION	
The Industrial Training is a training Scheme by which a student can undergo practical training within an approved Industrial undertaking having specific amount of fixed assets or turnover of paid up share capital. The scheme is a participatory program involving Universities, Polytechnics and Technical Colleges and students of carious Institutions of Nigeria.
	The Student Industrial Work Experience Scheme (SIWES) is funded jointly by Industrial Training Fund (ITF). The Scheme completes part of the academics requirement standards in pursing the award of the National Diploma in Office Technology Management. The training lasts for six months. The theory and the practical aspect are being joined together in the programme in order to find out how things are being done. In theory, we are to read electronic guidance, books, novels which concern deeply with sense of belonging especially in course of concern them in practical we have to know how to do things by ourselves to enhance spirits of commitment in all we do. That is why, for efficient moving of this programme in conjunction with ministry of education has set a step that students should be going for these programme. Office Technology Management Departments has seen it as a step forward of progress by sending their student to embark on it.
1.2 DEFINITION OF SIWES
Student  industrial  working experience  scheme (Siwes) is a program organized by industrial training fund (ITF) for  National  Diploma science  student  after their first year  (ITF) for  National  Diploma science  student  after their first year  on campus , to help them known more about the practical aspect of what they have been thought  in the school, thou will do practical in  the school but we  still have some  area where  we have to know, that it will help us in future to be able to call ourself  a computer operator , programmer a system analyst. 
1.3 AIMS AND OBJECTIVE OF SIWES
i. It promotes interaction between student in training and the company staffs. 
ii. It helps us to gain moiré to what to customer.
iii. It help us to know  how to relate to customer 
iv. It help  us to be perfect in our course of study
v. It help us to know how the computer system is been operate
vi. It help us to know more about practical aspect  of what we have being taught in the school 


SECTION TWO
2.1	Location and Brief History of Blacktech Info Tech
Blacktech located at challenge area, Ilorin Kwara State, has an history dating back to its establishment in 2019. The tech company marked a significant milestone in the region's IT development, offering specialized works in Phones, gadget and networking segment.
CURRENT STAFF STRENGTH = 5 
2.2	Objective of Establishment 
Mission Statement:
	Our mission is to provide innovative, high-quality, and affordable mobile phones and gadgets that enhance connectivity, productivity, and entertainment for our customers. We are committed to delivering exceptional customer service, staying ahead of technology trends, and making the latest tech accessible to everyone.
Vision Statement:
	Our vision is to become a leading global retailer of smartphones and gadgets, recognized for our innovation, reliability, and customer satisfaction. We aim to bridge the digital divide by offering cutting-edge technology solutions that empower individuals and businesses in an increasingly connected world.
2.3	Organizational Chart of Blacktech Info Tech
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2.4	Various Departments 
1. CEO (Chief Executive Officer)
· Oversees overall business operations and strategic direction.
· Makes major corporate decisions and financial planning.
· Builds relationships with suppliers, investors, and stakeholders.
· Monitors market trends and competitors.
· Ensures compliance with legal and business regulations.
2. Head of Sales
· Develops and implements sales strategies.
· Manages and leads the sales team.
· Identifies new business opportunities and partnerships.
· Monitors sales performance and sets targets.
· Ensures customer satisfaction and retention.
3. Phone Repair
· Diagnoses and fixes hardware and software issues.
· Replaces faulty phone components (screens, batteries, etc.).
· Ensures quality control and testing after repairs.
· Advises customers on phone maintenance.
· Keeps records of repairs and inventory of spare parts.
4. Phone & Gadget Sales
· Assists customers in selecting phones and accessories.
· Provides product knowledge and demonstrations.
· Handles pricing, invoicing, and promotions.
· Manages stock levels and restocking.
· Tracks sales and prepares reports.
5. Customer Service
· Attends to customer inquiries and complaints.
· Assists customers with warranty and return issues.
· Provides after-sales support and guidance.
· Maintains a record of customer interactions.
· Enhances customer experience through feedback collection.
6. Secretary
· Manages business correspondence and documentation.
· Handles scheduling and appointment setting.
· Organizes and maintains records of transactions.
· Assists in bookkeeping and administrative duties.
· Supports other departments with clerical tasks.


SECTION THREE
3.1	INTRODUTION TO COMPUTER NETWORKING 
In the world of computer, computer networking, is the practice of linking two or more computer devices together for the purpose of sharing data. Network are built with a mix of computer hardware  and computer software. In networking, the communication languages used by computer devices is called protocol.  Another way of classify computer network is by set of protocol, they support. The popular protocol included, TCP ( Transmission Control Protocol) and IP  (Internet Protocol), they are the most common  protocol  fond on the internet and  in how network. 
3.2	ADVANTAGES OF COMPUTER NETWORKS
i. It allow user to have direct access to there file from different computer within the networks
ii. It allow sharing of resources within the network place by computer, the resources are: printer, scanner etc. 
iii. There is security provide by the network to secure the program such as password.
3.3	DISADVANTAGES OF COMPUTER NETWORKS
1. It expensive to install, the cost of installation is high because software, cable and other item  is expensive to  by 
2. The server may get fault or tail and there will be lost of some program and file.
3.4	TYPES OF COMPUTER NETWORKS
	There are three main types of computer networks
i. LOCAL AREA NETWORK: This is a type of network that serves user within a geographical area. This kind of  network is been  used by few users in a small area such as school, office building  etc.
ii. METROPOLITAN  AREA NETWORK (MAN) : This is a network which cover  a large geographical area such as cities. This types of network combined two or more LANS together but limited to a specific  geographical area. 
iii. WIDE AREA NETWORK ( WAN): This is a types of  network that used  to connect and distribute network to  two or more  geographical  area which make used of a local telephone line  or other wireless devices. The purpose of  WAN  is to provide reliable, task and safe communication  between two  more places.


3.5	NETWORK TOPOLOGY 
A network topology describe arrangement of system on a computer networks, it describe how the computer, or node, within the net works are arranged and connected to each other some common networks topologies are defined below. 
i.	STAR TOPOLOG: A star topology is designed with each node connected directly to the hub a concentrator. The hub or concentrator serve as back bow to all the device connect to it. The advantages is that it is easy to add and remove a computer system without disturb the networks.
i. RING TOPOLOGY: Ring topology refers to a topology that allow data pass in one direction and teach node are connected with each other forming a ring or circle. The message shows around the ring in one direction. 
ii. BUS TOPOLOGY: Bus topology deal with connecting each node to a central bus that run along the entire networks. It required a least amount of cable to connect the computer. It is simple and reliable and easy to understand. The  disadvantages is that  is that it difficult to troubleshoot. 
iii. TREE TOPOLOGY: A tree topology is the combination  of the  characteristic of star topology and bus topology. The star configured workstation is connected to the bus topology backbone cable.  Tree topology supported by several hardware and software, but if the backbone cable break, the network will goes down.

SECTION FOUR
INTRODUCTION TO INTERNET
4.1 DEFINITION 
Internet can be defined as the global information  system that provides users  or maker accessible   to the general public. ;the interconnected computer work s by transmitting data through special types of  packet switching which is known as the internet protocol (IP) . The  network enable the internet to be used for various  important function which include the several means of communication  like file transfer, the  online chat and even sharing of document.
4.2 BENEFIT OF INTERNET
i. It distributes information to the public about a particular organization product and services. 
ii. It provide facility to read book of different   nature online, many books are published on the  web, including social science  books, computer science books etc. 
iii. Internet allow to chatting  between two people by sending  and received  message instantly
iv. Through internet connection people can also watch live television broadcast and listing to radio.
v. Through internet people can also get software by downloading it on your own computer to used.
4.1 

SECTION FIVE
CONCLUSION AND RECOMMENDATIONS
4.2 CONCLUSION
My three month student industrial work experience scheme with Black tech Info tech has been one of the most interesting, productive and instructive experience in my life. Through this training. I have gained new insight and more comprehensive understanding about the real industrial working condition and practice; it has also improved my soft and functional skills. All these valuable experiences and knowledge’s that I have gained were not only acquired through the direct involvement in task but also through other aspects of the training such as: work observation, interaction with colleagues , superior and other people related to the field.
4.3 RECOMMENDATION:
In view of my experience during my industrial training, the following recommendations are made to the students, industrial training fund (I.T.F) and the companies:
· Students should personally ensure that they get a good placement for the program in time to commence and gain the best from the six-months.
· Students should make sure that the entire period for the attachment is completed before bowing out of the program.
· Also, student should have a focused mind and interest as it will help them get the maximum knowledge attainable from the company attached to.
· Not all students have the opportunity of getting good industrial training placement, so the Polytechnic should ensure they establish good relationships with companies, firms and organizations capable of assisting in the SIWES program on a yearly basis thereby helping the less privileged students.
· On the part of I.T.F, Student supervision should also be intensified to make the program
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