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CHAPTER ONE
[bookmark: _Toc505846053][bookmark: _Toc56418910][bookmark: _Toc134098791][bookmark: _Toc161234752]1.1	Introduction to SIWES
The Student Industrial Work Experience Scheme (SIWES) exposes students to industry based skills necessary for a smooth transition from the classroom to the world of work. It affords students of tertiary institutions the opportunity of being familiarized and exposed to the needed experience in handling machinery and equipment which are usually not available in the educational institutions and seeing firsthand the practical experience of some theoretical knowledge gained in the course of study.
Participation in SIWES has become a necessary pre-condition for the award of Diploma and Degree certificates in specific disciplines in most institutions of higher learning in the country, in accordance with the education policy of government.
[bookmark: _Toc505846054][bookmark: _Toc56418911][bookmark: _Toc134098792][bookmark: _Toc161234753]1.2	Background to the SIWES
The Student Industrial Work Experience Scheme (SIWES) is an initiative which was established in 1973 by the Industrial Training Fund (ITF) to help bridge the gap between acquired classroom education and skills necessary for work in the industry.
Before the inception of the scheme in 1973, there was glaring evidence that inadequate practical exposure of students in tertiary institutions posed serious challenges to both the quality and standard of engineering and technological education in our nation. This resulted in half-baked engineering graduates who needed to undergo a form of training (Industrial Training) to be suitable for employment in industries and firms.
In order to forestall this threat that could bring about industrial regression, the Federal Government through the Industrial Training Fund (ITF) which was established by decree 47 of 1971 introduced the Student Industrial Work Experience Scheme (SIWES) in 1973.
SIWES exposes students to machines and equipment, professional work methods and ways of safe guarding the work areas and workers in industries and other organizations. It helps the student to know the link between what is learnt in the university and what is actually practiced on site. It further helps students to appreciate their field of study better, thereby also determining which area of specialization to go into to contribute to technological development of this nation.
The scheme involves the students, the universities and the industry (employers). It is funded by the Federal Government of Nigeria and jointly coordinated by the National Universities Commission (NUC) and the ITF.
SIWES orientation is usually done to intimate students with the rudiments of industrial training before they are being employed. At the end of the industrial training (IT), successful students whose log books were verified and approved by ITF officials are paid SIWES severance allowance.

[bookmark: _Toc505846055][bookmark: _Toc56418912][bookmark: _Toc134098793][bookmark: _Toc161234754]1.3	Objectives of SIWES
1. Provides the student with an opportunity to apply their theoretical knowledge in real work situation thereby bridging the gap between theory and Practical.
1. Provides an avenue for students in tertiary institutions to acquire industrial skills and experience in their course of study.
1. Expose students to work methods and techniques in handling equipment and machinery that may not be available in universities.
1. Familiarizing the student for the working conditions they are likely to meet after graduation; and
1. Make the transition from the university to the world of work easier and thus enhance student’s contacts for later job placement.













CHAPTER TWO
[bookmark: _Toc161234756]2.1	History of the Organization
[bookmark: _Toc161234757]White Heart Hotels, located at CGG2+Q4, Ilorin, Kwara State Founded in the year 2021, offers an excellent combination of comfort, style, and exceptional service for travelers. This hotel is ideally positioned in a prime area of Ilorin, providing easy access to local attractions, businesses, and essential services, making it a perfect choice for both business and leisure stays. The hotel features well-designed, spacious rooms equipped with modern amenities such as air conditioning, comfortable beds, flat-screen TVs, a
nd high-speed internet access. The rooms are designed to offer guests a relaxing and peaceful atmosphere, with tasteful decor and ample natural light. Whether for a short visit or an extended stay, White Heart Hotels caters to the needs of all guests. In addition to the comfortable rooms, the hotel boasts a restaurant that serves a range of local and international dishes, ensuring a delightful dining experience. Guests can also enjoy additional services, including 24-hour security, a bar/lounge area, and conference facilities for business events. White Heart Hotels prides itself on offering a welcoming and professional atmosphere with attentive staff, ensuring a memorable and enjoyable stay. With its central location and comprehensive facilities, it remains a top choice for those visiting Ilorin, Kwara State.

[bookmark: _GoBack]2.2	Vision and Mission Statement
Vision: To establish a profitable and well-managed hotel that provides luxurious accommodation, and allied services, in an atmosphere of excellence, while providing a stable, healthy, and rewarding workplace for our employees.
Mission: To be the leading Luxurious and Contemporary hotel facility of choice for the quality-conscious traveler.







2.3 ORGANOGRAM OF WHITE HEART INTERNATIONAL HOTEL
[image: ]

We strive to make your stay feel like a home away from home, whether you're here for business, recreation, or leisure. Our hotel offers unmatched services and facilities.
Located in a serene residential area of Ilorin, we are close to major business hubs and multinational companies. Known for our warm hospitality and guest comfort, we offer luxurious, well-furnished rooms equipped with modern amenities such as Wi-Fi, flat-screen TVs, and fridges.
Our accommodations include Single, Standard, Executive Standard, Business Suites, Queen Suite, and King Suite, along with a board meeting room and business center. We also provide versatile event and conference halls. Our friendly staff is dedicated to ensuring you have an excellent experience. Your search for an exceptional hotel ends here.




CHAPTER THREE
3.0	ACTUAL WORK DONE AND EXPENRIENCE GAINED
The first day of my arrival into the Hotel, I was introduced to all the staffs during meeting, and moreso I was introduced to the receptionist which was my first position of assignment prior to my resumption.
Also, I was taught about the duties and responsibilities of a receptionist in an hotel or any establishment and how to use and access the master card to all rooms incase of emergencies or special needs.
Moreso, I was taught how to keep proper record of the company and how to balance account before the accountant assess it. 
Furthermore, checking rooms to make sure they are neat and clean.
 Moreso I was exposed to how to make some calculations of rooms booked on a weekly basis and keeping of customer record.
I was taught some office ethic like attendance to work on time, good communication skills and appearance.
·  I also maintain and update filling, inventory, mailing and database system. Either manually or using a computer.
· I was assigned the duties of an administrative assistant, my duties are keeping of records
· We carried out training for new and old staffs, my involve was in operating of the projector and errands.
· I was assigned the duties of a marketing assistant; I was under serious supervision and assisted to carry out duties of distributing financial and statistical information as budget spreads sheets, organizing and hosting presentation and customer’s visits.





[bookmark: _Toc126332295][bookmark: _Toc161234785]
CHAPTER FOUR
CHALLENGES ENCOUNTERED AND RECOMMENDATION
[bookmark: _Toc161234786][bookmark: _Toc126332296]4.1 	Challenges Encountered
[bookmark: _Toc161234787]There is nothing on earth that is free on challenges, life itself is full with different kinds of challenges and despite the fact that White Heart International Hotel staffs are not friendly, because of the last spot of student that did then SIWES programme White Heart International Hotel, better still I tried my best to cope and cooperate with their activity.
[bookmark: _Toc161234788]Firstly, there are many insults been placed on it’s by some of the staff in the organization. In the first week of observing the Importation of goods where I was posted, some of the staff in the newsroom do ask us if we have data in our mobile phone and if not, they will see us as an incompetent in the field or an unserious element. And at that time, they belittle us by not treating us anything.
[bookmark: _Toc161234789]Another challenge was that, there were many students from different school doing their SIWES programme also. And we neded to shift period for each other which they divided us into groups.
[bookmark: _Toc126332297][bookmark: _Toc161234791]4.2	Recommendation
SIWES is an important program that needs to be encouraged because, it provides from for practical knowledge to students in their areas of discipline. 
It is important to ensure that student takes the programme seriously and the government is to ensure strict supervision and monitoring of both the student and the school and the industry based supervision for better results.
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