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ABSTRACT
The Student Industrial Work Experience Scheme (SIWES) is an important component of the academic curriculum designed to bridge the gap between theoretical knowledge and practical application. This report documents the experiences gained during my internship at Success Communication, Akure, a company specializing in ICT services, including networking, software installation, and hardware repairs. The report outlines the company’s background, activities performed, challenges encountered, and recommendations for future improvements.
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CHAPTER ONE
· Student Industrial Work Experience Scheme
The Students Industrial Work Experience Scheme (SIWES), is a skills Development programme initiated by the SIWES Fund (ITF), in 1973 to bridge the gap between theory and practice among students of Polytechnic and technology in Institutions of Higher Learning in Nigeria. It provides for on-the-job practical experience for students as they are exposed to work methods and techniques in handling equipment and machinery that may not be available in their Institutions.
SIWES was established by ITF in 1973 to solve the problem of lack of adequate practical skills preparatory for employment in industries by Nigerian graduates of tertiary institutions.
The Scheme exposes students to industry based skills necessary for a smooth transition from the classroom to the world of work. It affords students of tertiary institutions the opportunity of being familiarized and exposed to the needed experience which are usually not available in the educational institutions.
Participation in SIWES has become a necessary pre-condition for the award of Diploma and Degree certificates in specific disciplines in most institutions of higher learning in the country, in accordance with the education policy of government.
Duration – 4 months for the Polytechnics.
Aim of the Study
The aim of the study was to evaluate the impact of SIWES on Technical Skills Development in the Nigerian economy. This is to enable Institutions of Higher Learning and other Stakeholders assess the performance of their roles in the Scheme.



· THE ROLE OF THE SIWES FUND
The SIWES Fund (ITF) was established by the decree 47 of 1971 constitution and charged with the responsibility of promoting and encouraging the acquisition of industrial skills, with the view of generating a collection of indigenous trained manpower, sufficient enough to enhance and meet the needs of the economy so as to promote development. Supervision of students, organizing orientation programs, and disbursing allowances to students are some of the roles played by the SIWES fund in the implementation of SIWES.

· THE SCOPE AND IMPORTANCE OF SIWES
The scheme covers all science and technological based students in monotechnics, polytechnics and universities in Nigeria, resulting in a high population of students which is easily managed because of the public and private industries that partake in the scheme. SIWES enables students acquire industrial know-how in their field of study particularly in technological based courses. It also enables students experience the application of theoretical knowledge in solving real life problems.

· THE ROLE OF THE STUDENT AND THE INSTITUTION
The role of the student is to partake in the program in such a way that he/she will achieve maximum benefit from the program. The student is advised to ask questions, be submissive, and adhere to all the rules and regulations of the organization where he is attached. Identification of placement opportunities, funding of SIWES supervisors and assessment of the student are some of the roles played by the institutions to ensure smooth running of the program.



CHAPTER TWO
2.0 OVERVIEW OF SUCCESS COMMUNICATION
The Student Industrial Work Experience Scheme (SIWES) is a crucial program designed to prepare students for professional work environments by bridging the gap between theoretical knowledge and practical application. It provides students with first-hand experience in real-life industries, allowing them to apply classroom knowledge in solving practical problems. 
This report details my industrial training experience at Success Communication, a technology-based company specializing in ICT services, including software installation, networking, and computer maintenance. During my internship, I was exposed to various aspects of IT support, hardware repairs, and customer service. This report aims to document the practical knowledge acquired, challenges faced, and recommendations for improving future SIWES engagements.
Success Communication is an established IT solutions provider in Akure, Ondo State. The company was founded in 2010 with the vision of delivering reliable and affordable IT services to businesses and individuals. Over the years, it has grown into a trusted service provider for computer repairs, software installation, networking solutions, and cybersecurity consultancy.

2.1 Mission and Vision
Success Communication is committed to providing top-quality IT solutions that enhance business productivity and technological advancement. The company's mission is to bridge the digital gap by offering innovative and reliable IT services to its customers.
History and Establishment
Success Communication was established in 2010 as a leading ICT solutions provider in Akure. The company specializes in computer repairs, software installations, internet networking, and consultancy services.
2.2 Services Offered
Success Communication provides various ICT-related services, including:
- Computer hardware repairs and maintenance.
- Networking solutions and router configurations.
- Software installation and troubleshooting.
- Cybersecurity consultancy and data recovery.
- IT training and customer support.
2.2 Organizational Structure
The company has a structured hierarchy, consisting of:
- Chief Executive Officer (CEO)
- IT Department (Hardware and Software Engineers)
- Customer Service Unit
- Administrative Unit
Each department plays a critical role in ensuring the company delivers effective services to its clients.
2.3 Core Services
Success Communication provides a wide range of services, including:
- Computer hardware repairs and maintenance
- Software installation and system upgrades
- Network configuration and security solutions
- Cybersecurity consultancy and data recovery
- IT training and support services
These services cater to both individuals and businesses looking for reliable IT solutions.
During my SIWES program at Success Communication, I was actively involved in various technical and administrative activities that enhanced my understanding of the IT industry. Some of the major tasks assigned to me included hardware troubleshooting, software installations, and customer service.


CHAPTER THREE
3.0 SIWES ACTIVITIES AND EXPERIENCE GAINED
3.1 Activities Performed
During my internship, I was assigned various tasks, including:
- Assisting in computer hardware repairs and maintenance.
- Installing operating systems and software applications.
- Configuring network connections and troubleshooting internet issues.
- Providing technical support and assisting customers with system issues.
3.2 Skills Acquired
Throughout my training, I developed valuable skills, such as:
- Troubleshooting and repairing faulty computer components.
- Installing and configuring Windows and Linux operating systems.
- Setting up and securing wired and wireless networks.
- Effective communication and problem-solving in customer service.
Hardware Maintenance and Repairs
One of the key responsibilities assigned to me was diagnosing and repairing faulty computer hardware. I worked on different components such as motherboards, RAM, hard drives, and power supply units. I also learned how to safely open and reassemble computers while ensuring proper handling of components.
Software Installation and Troubleshooting
I was involved in installing operating systems such as Windows and Linux, along with various application software. Troubleshooting software issues, removing malware, and optimizing system performance were also part of my learning experience.
3.3 Networking and Internet Configuration
I assisted in setting up and configuring local area networks (LAN) and wireless networks. I learned about IP addressing, router configurations, and network security protocols to prevent unauthorized access.
3.4 Customer Support and IT Consultancy
Interacting with customers and providing solutions to their IT-related problems was an essential part of my training. This helped me develop communication and problem-solving skills while learning how to handle customer queries efficiently.
3.5 Skills Acquired
My SIWES program at Success Communication provided me with the following skills:
- Effective troubleshooting of computer hardware and software issues
- Network setup and maintenance
- IT security awareness and data protection measures
- Customer service and communication skills in a technical environment


CHAPTER FOUR
4.0 CHALLENGES ENCOUNTERED
Several challenges arose during my SIWES program, including:
4.1 Difficulty in Diagnosing Complex Issues
Some hardware and software issues required advanced troubleshooting skills, which initially posed difficulties.
4.2 Limited Access to Advanced Tools
Certain tasks, such as network testing, required specialized tools that were not readily available.
4.3 Time Management
Balancing multiple assignments and troubleshooting tasks was challenging at times.


CHAPTER FIVE
5.0 RECOMMENDATIONS
5.1	Investment in Advanced Equipment
The company should acquire more advanced diagnostic tools to improve efficiency in troubleshooting.
5.2	Structured Training for Interns
Future interns should undergo structured training programs before handling tasks independently.
5.3	Expansion of Cybersecurity Services
With increasing cybersecurity threats, Success Communication should expand its security consultancy services.
CONCLUSION
My internship at Success Communication provided practical exposure to the ICT industry. I gained hands-on experience in hardware repairs, networking, and software installation. Despite facing some challenges, I developed essential technical and problem-solving skills, which will be beneficial in my future career.
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