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CHAPTER ONE
1.0 HISTORY OF SIWES
SIWES was introduced in 1973 by the Federal Government of Nigeria. It is an effort to bridge the gap existing between theory and practical in the sciences, Engineering, Agriculture and other professional educational programmes in Nigerian tertiary institutions. Students in their penultimate year are attached to reputable establishments as part of Government efforts towards providing adequate skills and training for students of higher institutions of learning. The Federal government provides funds through the ITF in an attempt to sustain the industrial training programme (spanning from 3-18 months). The scheme is a programme involving institution-based supervisors, the students and industry-based supervisors. The industrial period is for the whole of the second semester of the fourth year of the Undergraduate programme.
1.1	Objectives of Industrial Training Scheme
Objectives of the student industrial work experience scheme are:
1. To promote and encourage the acquisition of skill in industries.
2. It affords students the opportunity of being familiarized and exposed to the needed experience in handling machineries and equipment which are usually not available in the educational institutions.
3. To expose student to new industrial development and innovations.
4. To appreciate the importance of good communication skills and to develop the skills.
5. To enable educational institutions to produce highly qualified graduates with sound theoretical and practical knowledge in their respective disciplines.
1.2	Objectives of SIWES report
1.	To provide students additional opportunities on how to write field reports. 
2.	To match classroom theories with the practical experience acquired during the industrial attachment programme.
3.	Make known all the practical experiences and knowledge gained during the period of training
4.	Present a detailed technical report on the work done and the activities of the establishment and to keep the report for future as a good reference material.
5.	And finally, offer useful recommendations for further improvement of the programme.


CHAPTER TWO
2.1	Factors Governing the Service Rendered to Passengers
1. Age: Passenger services are categorized based on age groups, such as infants, children, and adults, influencing ticket pricing and in-flight services.
2. Sex: Some airlines offer gender-specific services, such as female-only seating in certain regions.
3. Type of Journey: The purpose of travel (business, leisure, medical, etc.) determines the level of service provided.
4. Class of Travel: Services differ in economy, business, and first class, affecting seating, meals, and privileges.
5. Nationality: Visa requirements, immigration protocols, and onboard services may vary depending on the passenger’s nationality.
2.2	Meaning And Types of Passports
1. Normal Passport: Issued to ordinary citizens for personal travel.
2. Alien Passport: Issued to stateless individuals or non-citizens residing in a country.
3. International Red Cross Passport: Given to refugees and displaced persons for travel.
2.3	Meaning and Types of Visa
1. Visitor Visa: Granted for tourism and short-term visits.
2. Virtual Business Visa: Permits remote work and online business activities in foreign countries.
2.4 Ways of Creating Good Customer Relations
1. Providing excellent customer service.
2. Effective communication.
3. Resolving complaints promptly.
4. Ensuring safety and comfort.
2.5	Types of Passengers
1. Adult Passengers: Travelers above 12 years of age.
2. Boarding Passengers: Passengers cleared for boarding.
3. Booked Passengers: Those who have reserved seats.
4. Child Passengers: Travelers aged between 2 and 12 years.
Dangerous Passengers: High-risk individuals requiring special handling























CHAPTER THREE
3.1	Meaning and Purposes of ICAO
International Civil Aviation Organization (ICAO): A UN agency that standardizes global air navigation regulations and ensures aviation safety and security.
3.2	Historical Background of IATA
International Air Transport Association (IATA): Established in 1945 to represent airlines and facilitate safe and economical air transport services worldwide.
3.3	Meaning of Airline Management
The process of overseeing airline operations, including scheduling, customer service, and compliance with aviation laws.
3.4	Aviation Communication
The exchange of information between aircraft, ground stations, and control towers to ensure flight safety.
3.5	Qualities of Airline Personnel
1. Aptitude: Ability to perform aviation-related tasks efficiently.
2. Versatility: Capability to handle various airline functions.
3.6	Meaning of Airline Reservation
The process of booking airline tickets for passengers, ensuring seat availability and fare calculation.
3.7	Special Services for Airline Passengers
1. Unaccompanied Passengers: Minors traveling without a guardian.
2. Expectant Mothers: Pregnant women requiring special assistance.
3. Invalid Passengers: Individuals with disabilities needing special accommodations.
	
CHAPTER FOUR
4.1	Meaning of International Time Management
The coordination of airline schedules across different time zones to prevent delays and ensure efficient operations.
42	Meaning of Interline Hotel Accommodation
Hotels that partner with airlines to provide lodging for passengers during delays or layovers.
4.3	Traffic Light in International Air Transport
A system used to guide pilots and ground staff during aircraft movement and taxiing.
4.4	Meaning of Board of Airline Representatives Association (BAR)
An organization representing airline interests in negotiations with governments and airport authorities.
4.5	Meaning and Importance of Reservation
Reservation: The process of securing seats in advance for passengers. 
Importance:
· Ensures seat availability.
· Helps airlines plan capacity.
· Facilitates smooth passenger flow.
4.6	Transmitting Techniques
1. Transmitting the Microphone: Ensuring clarity and proper modulation when speaking.
2. Voice Control: Regulating tone and volume for effective communication.
3. Pronunciation: Clear articulation of words to avoid miscommunication.
4. Phraseology: Using standard aviation terms to ensure consistency and accuracy in communication.

CHAPTER FIVE
5.1	Experience Gained
My SIWES experience at Aroseb Airline was highly beneficial in bridging the gap between academic knowledge and real-world business practices. 
I developed essential business skills and gained exposure to corporate operations, particularly in the aviation centre. 
The experience provided me with valuable insights into the challenges and opportunities in the sector, which will significantly contribute to my future career in tourism management technology.














CHAPTER SIX
6.1	Conclusion
The student industrial work experience scheme (SIWES) helps students to expand their knowledge and experience in their field of study. It will also help student whenever they come across it in future career.
6.2	RECOMMENDATION
	I wish the government and the school authority should imbibed the following:
1. Companies should provide structured training and orientation programs for SIWES students.
1. Institutions should improve collaboration with industries to enhance student experiences.
1. More time should be allocated for SIWES to allow students to gain deeper insights into business operations.
1. Increased investment in modern production technology to enhance efficiency and reduce waste
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