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CHAPTER ONE 
1.1	INTRODUCTION 
The scheme is designed to take place outside the school in every different environment rather than the one they are use to student environment. Students are allowed to choose a reputable organization of their choice. The lucky one will have to go in ministries of their place decided but the school SIWES offer, a lots of time students that fall into this categories complain a lots of skills and experienced are lost rather than unlike in private business where more gained. 
SIWES was established by ITF in 1973 to solve the problem of lack of adequate practical skills preparatory for employment in industries by Nigerian graduates of tertiary institutions. 
The Scheme exposes students to industry based skills necessary for a smooth transition from the classroom to the world of work. It affords students of tertiary institutions the opportunity of being familiarized and exposed to the needed experience in handling machinery and equipment which are usually not available in the educational institutions. 
Participation in Industrial Training is a well-known educational strategy. Classroom studies are integrated with learning through hands-on work experiences in a field related to the student’s academic major and career goals. Successful internships foster an experiential learning process that not only promotes career preparation but provides opportunities for learners to develop skills necessary to become leaders in their chosen professions. 
One of the primary goals of the SIWES is to help students integrate leadership development into the experiential learning process. Students are expected to learn and develop basic non-profit leadership skills through a mentoring relationship with innovative non-profit leaders.
1.2	DEFINITION OF SIWES 
	SIWES can be defined as an important program organized by the Industrial Training Fund (I.T.F) in order to impact and promote understanding practical for the experience gained in school. SIWES allows the students to acquire deep knowledge about what is taught in school. 
1.3	AIMS AND OBJECTIVES OF SIWES
The following are the aims and objectives of SIWES
1. It gives students extra-ordinary experience on it field of study 
1. It widen students experience on practical aspect 
1. It enable student to know much about the importance of its field
1. The application of their course and field are gained 
1. It also gives students ideas of interaction and acquires knowledge on small scale business. 
	














CHAPTER TWO
ORGANIZATIONAL STRUCTURE AND OPERATIONS
2.1 	OVERVIEW OF SERAHWISE STORES AND ENTERPRISE
SERAHWISE STORES AND ENTERPRISE is structured into various departments, each with distinct responsibilities to ensure smooth business operations. These departments include:
- Sales and Marketing Department: Handles customer transactions, promotions, and sales strategies.
- Inventory Management Department: Oversees stock control, restocking, and logistics.
- Finance and Accounting Department: Manages financial records, bookkeeping, and cash handling.
- Customer Service Department: Focuses on customer relations, complaints resolution, and after-sales services.

2.2 KEY ROLES AND RESPONSIBILITIES UNDERTAKEN
During my training, I was assigned various tasks, including:
- Assisting in stocktaking and inventory control.
- Engaging customers and handling sales transactions.
- Recording daily sales and maintaining financial records.
- Organizing product displays and contributing to marketing efforts.
- Handling customer inquiries and complaints professionally.


















CHAPTER THREE:
SKILLS ACQUIRED AND CHALLENGES ENCOUNTERED
3.1 SKILLS ACQUIRED
Through my experience at SERAHWISE STORES AND ENTERPRISE, I gained the following skills:
- Practical knowledge of inventory and stock management.
- Customer service and communication skills.
- Sales and marketing techniques.
- Basic bookkeeping and financial recording.
- Teamwork and problem-solving abilities in a business environment.
3.2 CHALLENGES ENCOUNTERED
Despite the enriching experience, I encountered some challenges, such as:
- Managing difficult customers and resolving complaints effectively.
- Handling high-pressure sales periods and inventory shortages.
- Adapting to a fast-paced business environment.
- Balancing work responsibilities with academic commitments.




CHAPTER FOUR
CONCLUSION AND RECOMMENDATIONS
4.1 CONCLUSION
My SIWES experience at SERAHWISE STORES AND ENTERPRISE was highly educational and practical. I developed crucial business and customer service skills that will be valuable in my future career. The training bridged the gap between my academic knowledge and real-world applications, equipping me with hands-on experience in the retail and enterprise sector.
4.2 RECOMMENDATIONS
Based on my experience, I recommend the following:
- Future interns should undergo preliminary training before engaging in full business operations.
- The company should implement a structured internship program with specific learning outcomes.
- More exposure to advanced business technologies and software should be provided.
- There should be continuous assessment and feedback for interns to enhance their learning experience.
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