[image: F:\Download\images.jpeg]
A TECHNICAL REPORT ON
STUDENT INDUSTRIAL WORK EXPERIENCE SCHEME (SIWES)
HELD AT
OSMAK HOTEL LIMITED
8, OJEKUNLE STREET, MUSHIN, LAGOS STATE. 
BY
AMOO ISLAMIYAT YETUNDE
ND/23/TMT/FT/0042
SUBMITTED TO
DEPARTMENT OF TOURISM MANAGEMENT TECHNOLOGY
INSTITUTE OF APPLIED SCIENCES
KWARA STATE POLYTECHNIC ILORIN KWARA STATE.

IN PARTIAL FULFILMENT OF THE REQUIREMENT FOR THE AWARD OF NATIONAL DIPLOMA (ND) IN TOURISM MANAGEMENT TECHNOLOGY




SEPTEMBER – DECEMBER, 2024
DEDICATION
This SIWES report is dedicated to almighty ALLAH for HIS protection and mercy over me. I also dedicate this SIWES report to my supportive parent MR AND MRS AMOO for their all-round support




















ACKNOWLEDGEMENT
Thank ALLAH Almighty for HIS glory, honour, adoration and mercy received during my course of study and when undergoing my SIWES.
My appreciation goes to my Industrial Based Supervisor, SHOSANYA OLANREWAJU whose accessibility uniting effort patriot and guidance and suggestion fabulous by contributed to the completion of this report, may ALLAH continue to guide and protect him and his family.

















TABLE OF CONTENT
- Title page
- Certification
- Dedication
- Acknowledgment
- Preface
- Table of content

CHAPTER ONE
1.1 Meaning of SIWES
1.2 History of SIWES
1.3 The scope and the importance of SIWES 
1.4 Aims and objective of SIWES

CHAPTER TWO
2.1 Brief history of the organization
2.2 Vision of the organization
2.3 Mission of the organization

CHAPTER THREE
3.1 Siwes Technical Experience
3.2 Work done

CHAPTER FOUR
4.1 Student Primary Assignment

CHAPTER FIVE
5.1 Recommendation
5.2 Conclusion 

12


CHAPTER ONE
1.1	MEANING OF SIWES
The Student's Individual Work Experience Scheme (SIWES) is a programme that is controlled by the industrial training fund(ITF) in conjunction with the university.
SIWES is designed to engage student in various degree programme in order to provide the student with adequate practical experience in various field of study and to expose them to working conditions.
This programme involves the ITF, students and industries. It's meant to bridge the gap between theory and practical work, sharpen student's skills and understanding of actual works processes and also provides an avenue to gain more knowledge

1.2	HISTORY OF SIWES
The early phase of science and technology in Nigeria was characterized by the theoretical lectures in polytechnic and universities which have proven to be an ill method to teaching students in universities and polytechnic, graduate with little or no technical experience in the course of study.
All the same, students inability to contribute to the society happening, growth and development of the country, it was then SIWES was introduced to the industrial and education section.
SIWES is the acronym for Students Industrial Work Experience Scheme. SIWES was established in early stage, SIWES was found by ITF (Industrial Training Fund), it was difficult to continue for the economic stress, the responsibility was shared between industrial training funds federal government

1.3	THE SCOPE AND THE IMPORTANCE OF SIWES
SIWES is created to expose to industrial based skills necessary for smooth transition from classroom to labour mandate.
It affords student of tertiary institution the opportunity to be familiar and expose to the needed experience in handling machinery equipment which are usually not available in the education institution.
Also it's an avenue for students in higher learning institute to acquire skill and experience in their various field of study that would prepare them for work after graduation.
The student industrial work experience scheme (SIWES) is a skill training programme design to expose and prepare student of mass communication for the Industrial work situation while they are likely to meet after graduation.

1.4	AIMS AND OBJECTIVES OF SIWES
1. It provides students with an opportunity to apply their knowledge in real work situation. Thereby bring the gap between theory and practical learning. 
2. Expose students to work methods and techniques required in handling equipment and machinery not available in their institution
3. It provides an avenue for students in institution of higher learning to acquire industrial skills and experience in their academics discipline
4. It prepare students for the industrial work situation





















CHAPTER TWO
2.1	BRIEF HISTORY OF OSMAK HOTEL LIMITED
Osmak Hotel Limited is a hospitality establishment located at No. 8 Ojekunle Street, Mushin, Lagos State, Nigeria. The company was incorporated on August 16, 2011, with the registration number RC 972348. 
In 2020, Eniola Adeniyi Nureni Ayinde Akinsanya, a member of the Lagos State House of Assembly representing Mushin Constituency 1, inaugurated a 40-room hotel named OSMAK Hotel in Mushin. The facility includes a mini swimming pool and other amenities. 
The hotel has received positive reviews for its security, service quality, and location, with ratings of 10/10 in these areas. However, cleanliness and comfort were rated 6/10. 
Osmak Hotel Limited operates from Monday to Friday, 8:00 am to 5:00 pm. 

2.2	VISION STATEMENT
To be recognized as a leader in hospitality, setting new standards of excellence and innovation, and becoming the preferred choice for travelers seeking quality service, comfort, and personalized experiences



2.3	MISSION STATEMEN
To provide a comfortable, welcoming, and exceptional experience for our guests by offering high-quality services, outstanding hospitality, and modern amenities in a clean and safe environment


















CHAPTER THREE
SIWES TECHNICAL EXPERIENCE
3.1	EXPERIENCE GAINED
I started my SIWES programme at Osmak Hotel Limited on September 2024. under the supervision of Mr Shosanya Olanrewaju. 
During my stay, I was taught many things pertaining to my course of study and everything relating to my work.  

I assisted the front office staff with the front desk operation which is the checking in and out of the guests from the hotel, and the arrangements of the rooms after the departure of the guests. I also worked at the house keeping support center and assisted them with the room preparation, help in the laundry service and linen management.

I gained experienced working in the food and beverage department and I assisted them with the preparation of good menu, taking guest orders, and tidying up the kitchen, had experience to work as a bell boy or porter and I assisted the guest by carrying their luggage while coming in and out of the hotel and handling the guests complains or issue. 


3.2	WORK DONE
I worked at the event planning department and assisting them with the event decoration and the event set up, also worked at the front office department by handing the guests inquiries and updating the guests’ information on the hotel software 

Works at the bar of the hotel and taking orders from the guests by providing food and beverage for the guests and having a good customer relation with them 


















CHAPTER FOUR
[bookmark: _GoBack]4.1	STUDENT'S PRIMARY ASSIGNMENT
I worked at the gym center and maintaining cleanliness and hygiene organization and conducting fitness assessments and orientation activities, also at the front office department and assisted with filling the guest registration form with the guest which includes the guest information or details such as the guest name, address, phone number, occupation and so on.

I worked at the food and beverage department which is assisted them with the room delivery, catering services for events or meetings, and special dietary request and preparation from the guest, worked with the front office assistance and coordinated with the house keeping preparation, manage room, billing issues for the guests, answers phone calls or email from the guest.

Assisted with an event set up for a conference and coordinated with the catering team for their meal preparation 

Works at the gym centre by maintaining the gym cleanliness and hygiene and monitoring the guest usage of the facilities or equipments used in the gym 

Works at the house keeping centre by assisting with proper cleaning preparation in the rooms and update the management on the number of empty rooms in the hotel or rooms with spoilt equipment 

Works at the reservation management centre which they process rooms booking or cancellations and modifications, listings of the bad facilities in the rooms 

Assisting the chef in the food and beverage department by preparing meals for guests and learning the menu planning and the pricing strategies













CHAPTER FIVE
RECOMMENDATION AND CONCLUSION
5.1	RECOMMENDATION
Going through some of the experience gained during the programme, I will recommend that there is need for improve on some of the activities both in the organization where I served and the school:
· the time duration for the programme is okay, three month
· the organization should create more practical knowledge for the student for them to acquire more knowledge from their versatile staffs
· the industrial training fund should provide a strong insurance policy covered for student on SIWES programme

5.2	CONCLUSION
SIWES was established to provide opportunities for student to be involved in the practical aspect of their respective disciplines in the industrial working environment. During my three months industrial training, I gained a wide range of experience form the various assignment undertaken a such as I assisted the front office staff with the front desk operation which is the checking in and out of the guests from the hotel, and the arrangements of the rooms after the departure of the guests. I also worked at the house keeping support center and assisted them with the room preparation, help in the laundry service and linen management.

I gained experienced working in the food and beverage department and I assisted them with the preparation of good menu, taking guest orders, and tidying up the kitchen, had experience to work as a bell boy or porter and I assisted the guest by carrying their luggage while coming in and out of the hotel and handling the guests complains or issue.  All the experience gained help to fulfil the objective of SIWES.
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