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This technical report was written based on my experience during Student’s Industrial Work Experience Scheme undertaken at Arrahmah Globalcom, Elekoyangan Bustop, Along Old Jebba Road Ilorin Kwara State. During my training period, I spent four months at the Computer Operating Unit of the company, where I learnt series of steps required for operating a system to perform different tasks, among which are introduction to the company, classification of computer, types, computer hardware and software, flow chart. etc
There are five chapters in this technical report. Chapter one comprises of history of SIWES, its objective and objectives of this report, chapter two talks about different departments in the organization, chapter three is mainly on activities of the organization especially the area of sales and balancing of account which is the backbone of the organization, whereas chapter four talks about challenges during the SIWES and proffered solutions, the last chapter was for conclusion and recommendations.

















CHAPTER ONE
1.0 INTRODUCTION OF SIWES
The Student Industrial Work Experience Scheme (SIWES) was established by the Industrial Trust Fund in 1973, to solve the problem of lack of adequate practical skill preparing for employment in industries by Nigerian graduates of Tertiary Institution.

The scheme exposes students to industrial skill necessary for a smooth transition from the opportunity of being familiarized and exposed to the needed experience in handling machinery and equipment, which might not be available in the educational institutions.

Participating of SIWES has become a necessary per-condition for the Award of
Certificate in specific discipline in most institution of Higher Learning in accordance with the Education Policy of the Government.

This report was based on the relevance and importance of Student Industrial Work Experience Scheme (SIWES) program with the aids of Industrial Trust Fund (ITF).

The task of education, our scientific, engineers and techniques does not only lay hands on classroom learning, but also industrial based.


1.1 AIM AND OBJECTIVES OF THE SCHEME
The theory and practical skill are necessary for the technological development of
industrial work, so if we agree with this fact therefore, it means that SWIES program is important as the classroom instruction will be relieved.
 1.2 SOME OF THE OBJECTIVES OF SIWES ARE LISTED BELOW:
·  It provides opportunity for students to apply for his or her knowledge in real
work situation.
· It makes transaction from school to world easier.
· It exposes student to his/her course of study industrial practice for adequate
acquisition of vital experience.
·  To train students to be punctual and efficient in their daily endeavor.
· To train students for specific job and vocational work.
1.2 THE TRAINING LOGBOOK
The logbook is to assist student to keep an accurate record of the training and it show the department and section in which the student has worked and the period of times spent in each department or section. The students must record the activities of each working day clearly with sketches and diagram where necessary.
Student must submit the logbook to their industry-based supervisor at the end of every month throughout the period of the SWIES program. The academic staff of your institution will check the logbook during their visit to ensure that proper training is being received by the student and record their comments. 
1.4 SOME OF THE OBJECTIVES OF THE TRAINING LOGBOOK ARE LISTED BELOW:
The objective of Industrial Training cannot be over emphasized, it enable
various Higher Institutions in Nigeria, students of particularly in Science Department to acquire a good knowledge in all their field of study among the benefit of Industrial attachment to Technical ship Education in General and to the students of under-going in particular.
This includes the following benefits:
· Students are able to see all they have been taught in class.
· SIWES programmed exposes to and offices both government and private set-up.
· Student should know how economy the life is to make their lives through the
economy.
· Students are able to acquire more knowledge of other occupation which is
different from their field of study.
· It gives students the opportunity to know how to plan and execute various
techniques relating to their field of studies.

BODIES INVOLVED IN THE MANAGEMENT OF SIWES
The bodies involved in the management of SIWES are;
i. Federal government.
ii. Industrial Training Funds (1TF).
iii. Other supervising agencies which include, National University Commission
NUC National Board for Technical Education (NBTE) and National Council for College of Education (NCCE).

IMPORTANCE OF SIWES TO STUDENTS
SIWES stands tor Student Industrial Work Experience Scheme. It 1s a program
designed to expose students in tertiary institutions to practical work experience in their field of study, typically for a period of six months to one year. The importance of SIWES can be outlined as follows:
Practical Exposure: SIWES provides students with the opportunity to gain practical
experience in their chosen field. This hands-on experience helps students to understand theoretical concepts better and apply them in real-world situations.

Skill Development: Through SIWES, students have the chance to develop important skills relevant to their discipline. This includes technical skills, problem solving abilities, communication skills, teamwork, and time management skills.

Industry Relevance: SIWES helps students to understand the practical aspects of their field and how it applies to the industry. This firsthand experience can guide students in aligning their academic pursuits with the demands and realities of the job market.

Networking Opportunities: During SIWES, students interact with professionals in their field, which can lead to valuable networking opportunities. These connections can be beneficial for future job prospects, mentorship, and gaining insights into the industry.

Employability: SIWES enhances students' employability by providing them with relevant work experience. Employers often prefer candidates with practical experience and SIWES provides students with a platform to acquire this experience before entering the workforce.

Career Exploration: SIWES allows students to explore different career paths within their field of study. By working in various departments or roles during their industrial training, students can better understand their interests and strengths, helping them make informed career decisions.

Personal Development: Beyond academic and professional skills, SIWES also
contributes to students' personal development. They learn to adapt to work
environments, manage responsibilities, and develop a sense of professionalism and work ethic.

Curriculum Enhancement: SIWES serves as a bridge between academic learning and practical application. Feedback from SIWES placements can help educational institutions update and enhance their curriculum to better meet the needs of the industry.













CHAPTER TWO
2.0 WORK DONE
2.1 SECTIONAL ACTIVITIES DONE DURING SIWES

During my Student industrial Work Experience Scheme (SIWES), I was placed in the Sales Department the Organization. This report aims to provide a comprehensive overview of the experiences gained, skills developed, and tasks performed during my tenure in the sales department.

2.2 INTRODUCTION TO SALES DEPARTMENT
The sales department of an Organization is a crucial organizational unit responsible for generating revenue by selling the products or services offered by the business. It is typically one of the core functional areas within an Organization, especially in
organizations that rely heavily on sales for their profitability. The primary objective of the sales department is to acquire customers, build relationships, and drive sales
through various channels.






Function of a Sales Department of Arrahmah Globalcom

Customer Service Counter: This is often the focal point of the sales department. Staff at the customer service counter handle inquiries, returns, exchanges, and other
Customer-related issues. They also assist with providing information about products, services promotions, and loyalty programs.

Product Placement and Merchandising: Sales department staff are responsible for
arranging products on shelves or displays in an organized and visually appealing
manner. They ensure that products are properly stocked, labeled with accurate pricing and information, and strategically placed to attract customer attention and promote sales.

Product Knowledge and Assistance: Employees in the sales department should have festive knowledge about the products sold in the supermarket. They assist
with locating items, provide information about product features
features and benefits, and offer recommendations based on customer preferences or needs.

Inventory Management: Sales department staff often play a role in inventory
management processes, this includes monitoring stock levels, conducting inventory count, identifying slow-moving or expired items, and coordinating with purchasing departments to replenish stock as needed.

Customer Feedback and Satisfaction: The sales department collect and analyze
Customer feedback to identify areas for improvement and enhance overall customer satisfaction. This could involve conducting surveys, responding to customer complaints or suggestions, and implementing measures to address customer concerns.

3  EXPERIENCE GAINED IN THE SALES DEPARTMENT
Experience Gained:
I. Customer Interaction and Service Skills: During my time in the sales
department, I gained valuable experience in customer interaction and service
Skills. I learned how to greet customers, understand their needs, and provide
assistance effectively. This involved helping customers locate products, offering
recommendations, and addressing any concerns they may have. Through regular interaction with customers, I developed strong communication and interpersonal skills.

2. Product Knowledge: Working in the sales department provided me with an
opportunity to familiarize myself with a wide range of products available in the
supermarket which includes Soaps, toiletries, Tooth Paste etc. I learned about
product features, specifications, and pricing, which enabled me to assist
Customers more effectively. Understanding product attributes helped me
providing accurate information to customers and making suitable
recommendations based on their requirements.

3. Visual Merchandising: Another aspect of my experience involved assisting
with visual merchandising tasks. This included arranging products on shelves,
ensuring proper labeling and pricing and maintaining a visually appealing
display. I learned about the importance of product placement in influencing
Customer purchasing decisions and how to organize merchandise to optimize
sales.

4. Cashiering and Point-of-Sale Operations: As part of my training, I was also
exposed to cashiering and point-of-sale operations. I gained hands-on
experience in processing transactions, handling cash, and using electronic
payment systems. This experience enhanced my numerical and multitasking
abilities while also emphasizing the importance of accuracy and attention to
detail in financial transactions.

5. Teamwork and Collaboration: Working in the sales department provided me
with insights into the significance of teamwork and collaboration in a retail environment. I collaborated with colleagues to ensure smooth store operations, assist customers efficiently, and address any issue that arose. The experience taught me the value of cooperation, communication, and mutual support in achieving common goals.
CHAPTER THREE

INTRODUCTION TO COMPUTER
Computer is an electronic device that is capable of accepting data as input, stores and process and it and gives out a meaningful result known as information or output in a very fast and accurate manner.
Characteristics of a Computer
1.	Electronic in Nature: Most of the components which makes up a complete working system uses electric. Hence, it requires electric power to function.
2.	Speed: The speed at which the computer system works is very fat compared to human.
3.	Accuracy: Computer works on a principle called GIGO i.e Gabbage-In-Gabbage-Out. This means the computer performs operation based on the input supplied. Hence, the computer’s output is very accurate and is error free.
4.	Large Storage Capacity: The storage area of a computer system is very large. i.e. it can store thousands of information.
5.	Diligence:  Computer can work for hours without getting bored or tired.
6.	Consistency: This means if the computer system is supplied with same set of input several times, the same set of output will always be produced.
7.	Versatile: It can be used to perform different task at the same time.
H1

COMPUTER HARDWARE
Computer Hardware: It refers to the parts of the computer system which has physical structure that can be felt. Some of these include: Keyboard, Mouse, Joystick, Light-pen, plotter, speaker, microphone, printer, flash drive, scanner, optical disk, floppy disk, hard disk drive, magnetic disk, magnetic tape, RAM (Random Access Memory) and ROM (Read Only Memory)e.t.c.
Computer Hardware can be grouped into:
Input Devices:  e.g. keyboard, light-pen, joystick, microphone, scanner, mouse e.t.c
Output Devices: Printer, speaker, monitor/Visual Display Unit e.t.c.
Storage Devices: R.A.M, R.O.M, flash drive, hard disk drive, magnetic disk, magnetic tape. e.t.c.

COMPUTER SOFTWARE
Computer software is a sequence of programs written by computer programmers so that computer hardware can function. It also co-ordinate the whole activities of the computer system. A computer without a software is useless.
Types of Software
1.	System Software e.g. Operating System
2.	Application Software
3.	Utility Software

1.	System Software:
Itis a set of program which manages there sources of a computer system. System Software is a collection of system program that performs a variety of functions. Example of system software is: Operating System (OS)
Operating System:  It is a program which coordinates the whole activities of the computer system.
Functions of the Operating System
· It act as an interface between the user and the hardware components
· It helps in detection of errors
· It helps in correction of errors encountered due to improper shutdown and it like.
· It helps in the maintenance of file directories.
· It helps in the booting process of the computer system.
· It provides as an interface for users to install application softwares
Examples include: 
· Windows OS e.g. windows 98, windows 95, windows me, windows XP, windows vista, windows 7, windows 8 and windows 8.1
· Linux OS e.g. Ubuntu, Fedora, Mandriva, Oracle Linux, Red Hat
· Macintosh
· DOS (Disk Operating System)

2.	Application Software
These are programs designed by computer programmers so the computer users can perform their daily task. They can be grouped into:
· Word processing Packages: They are basically used for typing and editing of documents. e.g. Microsoft word, word press, abi word, word pad e.t.c.
· Spreadsheet Packages: They are basically used for mathematical, statistical and financial purpose e.g. Microsoft excel, SPSS (Statistical Package for Social Science Students), Lotus e.t.c.
· Database Packages: They are programs basically uses for keeping of records. E.g. Microsoft Access, Sybase, Oracle Database e.t.c.
· Graphical Packages:These are programs used for graphical designs. E.g. Corel Draw, Adobe Photoshop. E.t.c
· Publishing Packages. These programs are used for broadcasting (i.e. Newspaper e.t.c) e.g. Microsoft publisher, Adobe Pagemaker. E.t.c.
· Entertainment/ Players: These programs are used for entertainment purpose (i.e. watching movies and listening to music). E.g. Windows Media Player, VLC Player, Power DVD e.t.c
· Presentation Packages: These are programs used to display information in the form of slide show e.g. Microsoft Powerpoint, flash, open office impress, apple keynotee.t.c.
· Games: PES, Winning 11

3.	Utility Software
It is a system software designed to help analyze, configure, optimize or maintain a computer system. Backupsoftwares, antivirus softwares, disk tools e.g disk defragmenters, check disk, scandisk e.t.c.

BOOTING:  This is the process of string the computer system. There are two (2) main types of booting namely:
	Cold Booting: This requires pressing the power button i.e. formal way of starting the computer system
	Warm Booting:  This is the process of restating the computer system by using the reset button   or using commands like Alt Key + F4.
VIRUS: A virus is a malicious program (malware) designed by computer programmers which replicate itself and causes damage to the computer files. Examples include: Caterpillar, Rahila Odinga, Jerusalem Virus e.t.c.
ANTIVIRUS: These are programs designed for system protection from virus and other malicious programs. E.g. Norton, Avast, Kaspersky, Eset Nod 32, Avira, AVG e.t.c. 
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[bookmark: _Toc186803212]CHALLENGES FACED AND PROFFERED SOLUTIONS 
The challenges represented here is based on my personal encounter during the period of my training at Arrahmah Globalcom. Various challenges were faced during the period of the SIWES training at Arrahmah Globalcom among which are: 
Challenge: Heavy Workload and Time Constraints 
Solution: Time management technical, prioritize tasks and create schedules were adopted. 
Challenge: Communication Barriers 
Solution: Maintain clear communication channels, ask for clarifications, and follow up.
Challenge: Balancing confidentiality and transparency 
Solution: Adhere to ethical guidelines, be transparent in all ramification and seek guidance. 
Challenge: Adapting to Bureaucratic Procedures 
Solution: Seek mentorship and guidance from experienced colleagues and staff.
Challenge: Handling citizen compliant and concerns
Solution: Approach interactions with empathy, provide accurate information, and refer appropriately.
Challenge: Limited Resources.
Solution: optimize available Resources brainstorm creative solutions with colleagues.
Challenge: Working with Diverse Stakeholders.
Solution: Practice active listening, find common ground, and be flexible.
Challenge: Personal and Professional Growth Pressure.
Solution: Prioritize self-care and continuous learning to manage stress and grow professionally.
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[bookmark: _Toc186803214]SUMMARY 
Arrahmah Globalcom has generated a lot of interest in recent years. The reason for this is because of the tremendous impact and influence the agency has exerted on the general life pattern of the citizens, by enhance due diligent in ensure best procurement practice is adhered strictly to in the state. 
Generally, My SIWES experience in the Arrahmah Globalcom has deepened my understanding of procurement and supply chain management and its role in community development. The practical skills acquired during the program, such as effective communication, record-keeping and ethical considerations, have prepared me for a future career in public service. This experience has underscored the importance of efficient procurement practice in ensuring transparent and accountable governance.
[bookmark: _Toc178242575][bookmark: _Toc186803215]CONCLUSION
The period of my industrial training at Arrahmah Globalcom was mind blowing. I was given the chances to think and act like a account Officer, which I will soon become. I was exposed to working experience at various sections such as procurement process, issuance of Certificate of No Objection, sales etc, and I ensured I gained the best I could from all the activities. All thanks to Agency’s SIWES coordinator for his wisdom in ensuring I was exposed properly.
Finally, I can comfortably conclude by saying a very big thanks to ITF for offering students the opportunity to experience the practical aspect of their profession while in school. The whole training at Kwara State Public Procurement Agency taught me how to apply all what we were taught in class.
[bookmark: _Toc186803216]RECOMMENDATION 
Despite the challenges of transportation and cost of commuting, we students who participated in the SIWES program did our best to be punctual and focused. It was difficult but worthwhile experience. I would like to suggest that the Federal Government of Nigeria should establish a system of funding for students participating in the SIWES program. This funding would help to cover the cost of transportation, encourage punctuality, and support the overall success of the program. It would also be beneficial to have a mandatory payment structure in place for organization that host SIWES students, to provide them with financial support and incentivize them to participate. This would ultimately lead to greater student engagement and better outcomes.
The following are the recommendations I am making based on my experienced and challenges during the period of my industrial training at Arrahmah Globalcom.
1. Proper orientation should be organised for students before they are sent out for industrial training. The orientation should go wide enough to cover the best way of filling log books.
1. Each department should endeavour to check the relevance of student’s choice of workplace to their carrier and possibly guide them if need be.
1. Student should be helped get placement and also monitored to ensure they are really serious in their place of work and how punctual they are because some students are willing to be committed but sometimes unable to get good place.
In view of this, I strongly implore the Polytechnic Authority to put into consideration some of these recommendations.    
    


CHAPTER FOUR
4.1 SUMMARY

My experience in the sales department during the SIWES period was highly enriching and educational. I gained practical insights into various aspects of retail operations, including customer service, product management, skills and knowledge acquired during this internship will undoubtedly be beneficial in my academic and professional journey. I am my I am grateful for the opportunity provided by merchandising, and cashiering, The Arrahmah Globalcom. to learn and grow ina real-world work environment.

4.2 RECOMMENDATION
I recommend that:
i. ITF should give general procedure on how student on SIWES should be trained and not for student to be used in the manner not relating to the field of study.
ii. Students yet to embark on SIWES programme should be enlightened on the
challenges of the corporate world. The ministry should employ more highly
trained computer literates.
iii. Industrial Training Fund should make provision for the creation of offices in
various states where they do not have offices, because student and staff might
find it difficult going to long distance. This will also help promote the atitude
of student's award scheme, when they know ITF is their backyard.

4.3 CONCLUSION
Practical training establishment is an indispensable part of course structure, this
exposes student to various technologies and other skills that are related to their field of study and famous experience when not addressed, could render all the effort of
education meaningless.
Meanwhile, I was thought in the school both practical and theory about the
administrative duties and computer but emphasis was laid for me to know more
Finally, the SIWES was very interesting.
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