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CHAPTER ONE
1.1 INTRODUCTION TO SIWES
Students Industrial Work Experience Scheme (SIWES) is a Skills Training Program designed to prepare and expose Students of Universities, Polytechnics, Colleges of Technology, Colleges of Agriculture and Colleges of Education for the Industrial Work situation they are likely to meet after graduation. The Scheme affords Students the opportunity of familiarizing and exposing themselves handling equipment and machinery that are usually not available in their institutions.
1.2 HISTORY OF SIWES
The Students’ Industrial Work Experience Scheme (SIWES) was initiated in 1973 by the Federal Government of Nigeria under the Industrial Training Fund (ITF) to bridge the gap between theory and practice among products of our tertiary Institutions. It was designed to provide practical training that will expose and prepare students of Universities, Polytechnics, and Colleges of Education for work situation they are likely to meet after graduation.
Before the establishment of the scheme, there was a growing concern among the industrialists that graduates of institutions of higher learning lacked adequate practical background studies preparatory for employment in industries. Thus the employers were of the opinion that the theoretical education going on in higher institutions was not responsive to the needs of the employers of labour.
As a result of the increasing number of students’ enrolment in higher institutions of learning, the administration of this function of funding the scheme became enormous, hence ITF withdrew from the scheme in 1978 and was taken over by the Federal Government and handed to National Universities commission (NUC), National Board for Technical Education (NBTE) and National Commission for Colleges of Education (NCCE). In 1984, the Federal Government reverted back to ITF which took over the scheme officially in 1985 with funding provided by the Federal Government.
1.3 OBJECTIVES OF THE PROGRAMME
The specific objectives of SIWES are to:
· Provide placements in industries for students of higher institutions of learning approved by relevant regulatory authorities (NUC, NBTE, NCCE) to acquire work experience and skills relevant to their course of study
· Prepare students for real work situation they will meet after graduation.
· Expose students to work methods and techniques in the handling of equipment and machinery that may not be available in schools.
· Make transition from school to the labour market smooth and enhance students’ conduct for later job placement
· Provide students with the opportunity to apply their knowledge in real life work situation thereby bridging the gap between theory and practice
· Strengthen employer involvement in the entire educational process and prepare students for employment in industry
Promote the desired technological knowhow required for the advancement of the nation.
1.4	OBJECTIVES OF ESTABLISHMENT
· To provide optimum and individual care for customers.
· To develop recognition for customer needs for privacy and preservation of dignity.
· To maintain good relationship with customer, relations and the community through health education.
· To provide training for students.
· To ensure both the well-being of our customers
CHAPTER TWO
WEEK1 
We were been introduced to various departments in the organization i.e accounting department, production sales and advertisement department and some of the material used in the production 
WEEK 2
Customer Service and Sales are two critical aspects of any business that are closely related but serve distinct roles. While they both aim to satisfy customer needs, they have different focuses and responsibilities. However, when integrated properly, they can work synergistically to enhance customer experience, drive revenue, and increase brand loyalty.
WEEK 3
STROCKING: Stocking refers to the process of placing or replenishing products or goods onto shelves, display areas, or storage locations in a retail store, warehouse, or distribution center. This is done to ensure that there is enough inventory available for customers to purchase or for use in production. 
WEEK 4
Advertisement of Goods refers to the process of promoting products or services to potential customers with the aim of increasing sales, raising brand awareness, and influencing consumer behavior. Effective advertising not only highlights the features and benefits of a product but also creates an emotional connection with the audience, encouraging them to take action—whether it's making a purchase, signing up for more information, or simply sharing the message.
WEEK 5
Marketing strategies are essential plans and approaches businesses use to promote their products, attract customers, and increase sales. A strong marketing strategy helps a business reach its target audience efficiently, differentiate itself from competitors, and create long-term brand value. Below are some key marketing strategies that can help businesses grow:
WEEK 6
Store display refers to the way products are presented and arranged in a retail environment. The goal is to attract customers, enhance their shopping experience, and ultimately drive sales. A well-executed store display can capture attention, create a memorable experience, and encourage impulse purchases.
WEEK 7
An Inventory Management System (IMS) is a tool or software that helps businesses track, manage, and control their inventory—whether that involves raw materials, finished products, or supplies. The primary goal of an IMS is to ensure the right products are available at the right time, minimizing stockouts and overstocking, and optimizing stock levels to meet customer demand.
WEEK 8
Sales promotion refers to a marketing strategy aimed at boosting the sales of a product or service in the short term by offering incentives or special deals to customers. These promotions are typically time-limited and designed to create urgency, attract new customers, and encourage repeat purchases. The goal is to increase brand awareness, enhance customer loyalty, and ultimately drive sales.






2.1. PRECUATION TAKEN IN THE LAUNDRY CLEANING STROCK
Precautions in laundry cleaning stores are important to ensure the safety of both customers and staff, as well as to maintain high-quality service. Here are some common precautions
taken in laundry cleaning stores:
1. Chemical Safety
· Proper Storage: Detergents, bleach, and other cleaning chemicals are stored in secure, labeled containers to prevent leaks, spills, or accidental contact.
· Use of Protective Gear: Staff often wear gloves, aprons, and eye protection when handling harsh chemicals to avoid skin irritation or injury.
· Ventilation: Good ventilation is essential to prevent inhalation of fumes from cleaning agents, especially when working with bleach or solvents.
· Safe Disposal: Waste chemicals or excess detergents are disposed of safely, following environmental guidelines to avoid contamination.
2. Fire Safety
· Proper Electrical Wiring: Laundry stores must ensure that their electrical systems, such as those for washers, dryers, and steam irons, are correctly installed and regularly inspected to prevent electrical fires.
· Fire Extinguishers: Fire extinguishers are placed in easily accessible areas, particularly near equipment that could overheat.
· Avoiding Overloading: Equipment is not overloaded, as this can lead to malfunctions and potential fire hazards.
3. Equipment Maintenance
· Regular Inspections: Machines (washers, dryers, irons) are inspected regularly to ensure they are functioning properly and are free from defects that could cause accidents.
· Safe Operation: Staff are trained to operate machinery safely, ensuring that settings are correct and that they follow all safety instructions.
4. Hygiene and Sanitation
· Clean Environment: Regular cleaning of the floors, equipment, and counters is done to prevent dirt or germs from contaminating clothing.
· Personal Hygiene: Staff maintain high standards of personal hygiene, including hand washing, to prevent the spread of bacteria or infections.
· Laundry Sorting: Clothing is sorted according to fabric type, color, and cleaning requirements to avoid damage or cross-contamination.
5. Customer Interaction
· Clear Labeling: Clothing is clearly labeled with instructions, and customers are informed about proper care methods to avoid mishandling.
· Lost Item Prevention: Stores maintain a system for tracking and identifying items to ensure that no clothing is lost or misplaced.
· Notification of Risks: Customers are informed of any potential risks with their items, such as delicate fabrics requiring special care.
6. Health and Safety Measures
· COVID-19 Protocols (if applicable): In recent years, laundry cleaning stores have implemented extra precautions such as regular sanitation of surfaces, wearing face masks, and limiting the number of customers in-store to ensure a safe environment.
· First Aid: Staff are trained in basic first aid in case of any accidents or injuries that may occur while operating machinery or handling chemicals.
7. Proper Waste Disposal
· Trash Management: Used detergent packets, lint, or fabric scraps are disposed of properly to maintain cleanliness and safety in the workplace.
These precautions not only protect the staff and customers but also help maintain the quality of service provided by the laundry cleaning store.























CHAPTER THREE
3.1	SOME EQUIPMENT AND THEIR USES IN THE LAUNDRY CLEANING STROCK
Washing Machine
The Spruce / Sarah Lee
The most essential tool in your laundry room is your washing machine. While many fancy machines are available with multiple settings, you need a machine that will fit in your laundry room and handle your family's needs. Clean your washing machine regularly to remove smelly odors; it will extend its life, and the time it can serve you and your laundry.
Dryer
The Spruce / Sarah Lee
Some people may prefer to hang their laundry to dry, but there is no doubt that an automatic clothes dryer is a modern convenience. Keep the dryer clean; check it often to ensure no debris or crayon stains are on the interior drum. Clean the lint trap regularly.
Drying Rack
A drying rack is a simple tool for draping and drying delicate clothing. Some fabrics or types of clothing can't dry in the dryer due to the high heat or the tumbling action. These items may be listed on the tag as "hang to dry." A drying rack is a convenient item that allows these pieces of clothing to dry safely.
Iron
If your laundry room has space, storing your iron there is a natural fit. Many like to iron their clothes directly when they come out of the dryer. It is an efficient practice since clothes will have fewer wrinkles straight from the dryer and take less time to iron. One of the significant ironing mistakes that people make is trying to iron overly dry clothes; slightly damp garments are easier to iron.
Continue to 5 of 10 below
Ironing Board
One of the best ironing board options for a laundry room is a fold-out ironing board that can be tucked away when not in use. There are also some people who prefer to lay an ironing board across a countertop in their laundry room. A good ironing board is one that has plenty of mesh or metal holes to allow air to penetrate through it, reduce your ironing time and give you better results.
Sink
A sink in the laundry room isn't a luxury most people have, but it is a wonderful one to consider when you are remodeling or building a laundry room. A sink in the laundry room allows you to treat stains, hand-wash clothes, and keep the laundry room neat and tidy.
Laundry Detergent
Good laundry detergent is a must for your laundry room. There are many types of laundry detergent—powder, liquid, and pods. No matter which you prefer, liquid laundry detergent is great to have around since it does double duty as an effective spot pre-treater for stains.

Stain Removers
Stains happen; when they do, you'll want your laundry room prepared. From grass, red wine, and other dried-up, set-in stains, it's helpful to have a few different types of stain removers on hand to deal with them. Stain removers come as sprays, gels, or sticks.
Continue to 9 of 10 below
Baking Soda
Keep a box of baking soda in the laundry room to remove odors and stains.  Baking soda also brightens and cleans your laundry.  It's an amazing little cleaner. Help yourself out by having a box or two of baking soda stored in your laundry room.

Laundry Additives
In addition to stain removers and baking soda, other laundry additives can help make washing and drying all those loads a breeze. Add bleach, fabric softener, scent boosters, vinegar, and other products to your shelves as needed.























CHAPTER FOUR

4.1	ACCOUNTING DEPARTMENT
is a division within a company responsible for managing and overseeing the financial activities and records of the organization. Its main role is to ensure accurate and timely recording, analysis, and reporting of financial transactions, as well as maintaining compliance with financial regulations and standards. The accounting department plays a key role in providing financial insights that support business decisions, financial planning, and overall company management.
4.2 PRODUCTION DEPARTMENT
is a division within a company responsible for the manufacturing, creation, or assembly of products. Its primary role is to turn raw materials or components into finished goods that meet quality standards, specifications, and customer demand. This department oversees the entire production process, from planning and sourcing materials to final production and distribution.
4.3	SALES DEPARTMENT/ADVERTISEMENT
is a division within a company responsible for selling products or services to customers, managing customer relationships, and driving revenue growth. Its primary goal is to generate sales by engaging with potential customers, understanding their needs, presenting solutions, and closing deals. The sales department works closely with other teams like marketing, customer support, and product development to ensure that the company's offerings align with customer demand and market trends.

4.4	WAREHOUSE 
 is a large, commercial building used for the storage of goods. In the context of food storage, a warehouse is specifically designed to store food products, whether perishable or non-perishable, under optimal conditions to ensure they remain safe, fresh, and in good quality. Here’s an overview of the key aspects of a warehouse, especially in the context of food storage:













CHAPTER SIX
5.0 CONCLUSION AND RECOMMENDATIONS
5.1 CONCLUSION
effectively managing a laundry cleaning stock requires a balanced approach to maintaining sufficient inventory levels of detergents, softeners, stain removers, and other necessary supplies while closely monitoring usage to prevent waste, ensuring optimal cleaning results while optimizing costs, all while considering factors like equipment compatibility, environmental impact, and customer needs to provide a consistently high-quality laundry service. 
5.2          RECOMMENDATIONS
The effort of the industrial training fund (ITF) was recommended for bringing up this programme known as student industrial work scheme (SIWES). This has paved way for self-practice of the theoretical works that have been taught during lectures.
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