[image: Description: C:\Users\KHAURLAHRM\Pictures\kwara state polytechnic logo.jpg]



TECHNICAL REPORT ON

STUDENT INDUSTRIAL WORK EXPERIENCE SCHEME (SIWES)

HELD AT

CONOIL NIGERIA LIMITED
(ROUND ABOUT OMU ARAN KWARA STATE)


BY:

AFOLAYAN TIMILEYIN OPEYEMI
ND/23/BAM/PT/0185

SUBMITTED TO:

THE DEPARTMENT OF BUSINESS ADMINISTRATION AND MANAGEMENT,
INSTITUTE OF FINANCE AND MANAGEMENT STUDIES (IFMS)
KWARA STATE POLYTECHNIC, ILORIN.

IN PARTIAL FULFILMENT FOR THE AWARD OF NATIONAL DIPLOMA (ND) IN BUSINESS ADMINISTRATION AND MANAGEMENT, KWARA STATE POLYTECHNIC, ILORIN

2024/2025 SESSION
[bookmark: _Toc191982096]DEDICATION
This report is dedicated to God Almighty for His blessings, and mercies bestowed on me right from womb till this very moment and for always been there for me and got my back always and ever. And special thanks to my parent and departmental lecturers as well.


[bookmark: _Toc191982097]ACKNOWLEDGEMENT
I really thank God Almighty for making this vision a reality. The foundation of everything in life is of utmost importance. Therefore, I give credit and kudos to all Conoil Nigeria limited. I also thank the Director of the center for his leadership attitude which provides a conducive and uninterrupted academic Centre for which students can acquire knowledge in different kind of field of study.
A report of this magnitude definitely involved more than just my hand work alone. In consequence to that, it is important that effort of my people who contributed to the success of this programme should be acknowledge.


[bookmark: _Toc191982098]PREFACE
The Student Industrial Work Experience Scheme (SIWES) was established by the Industrial Training Fund (ITF) to enable student of tertiary institution to have basic technical knowledge of industrial work basic on their courses of study before the completion of their program in their various institutions.
In the early stage, students are graduating into institution without any technical knowledge of working experience, this make them to undergo further training after servicing an employment with the reason.
I did my SIWES programme at Conoil Nigeria limited, located at Omu aran round about.
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[bookmark: _Toc191982100]CHAPTER ONE
[bookmark: _Toc191982101]BACKGROUND OF SIWES
[bookmark: _Toc191982102]1.1	INTRODUCTION
This program called (SIWES) student industrial work experience scheme is compulsory to all ND1 student who offer science course or any other practicable course. It enables student to have the experience of the aspect which have been taught in school. It is a program that takes up to four months in which student are expected to be able practices what they are taught.
[bookmark: _Toc191982103]1.2	AIMS AND OBJECTIVES OF SIWES
The student industrial work experience scheme (SIWES) can be define as a technical skills and acquisition of knowledge from the organization, industrial sector. It is also serving as the complement the learning which student have acquired in the classroom or theoretically.
The objective of the student industrial work experience scheme is as follow;
1. It enables the student to practically different test from what they learnt theoretically in the classroom.
1. It also enlightens students to various s division of industrial or organization of work in which the course of study can be radicalized.
1. It relate the student to the labor market and how it being operated.
1. To enable student to defend his or her self in anywhere he or she found itself.


[bookmark: _Toc191982104]CHAPTER TWO
[bookmark: _Toc191982105]2.0	OVERVIEW OF PLACE OF ATTACHMENT
[bookmark: _Toc191982106]2.1	HISTORICAL BACKGROUND OF THE ORGANIZATION
The name of the organization is Conil Nigeria limited; it is located at round about omu aran Kwara state
The aims and objective of the organization is to sell quality fuel and also train both SIWES and its student and also individual in operating and to serve as business venture in order for them to know much or deep about and they have taught in their various institutions.
[bookmark: _Toc191982107]2.2	MAJORACTIVITIES OF THE ORGANIZATION 
The major activity of the organization is the sale and distribution of petroleum products, including Petrol (PMS), Diesel (AGO), and Kerosene (DPK). The station ensures proper fuel dispensing, customer service, and adherence to safety regulations. It also accommodates SIWES students for industrial training.
Other activities performed by the organization include:
1. Fuel Dispensing: The organization ensures accurate fuel sales using calibrated fuel pumps to serve customers efficiently.
2. Customer Service & Sales Record Keeping: Proper documentation of daily sales, stock levels, and cash handling is maintained to ensure accountability.
3. Safety & Maintenance: Regular inspection of pumps, fire extinguishers, and underground tanks to prevent hazards.
4. Staff Training: Attendants and SIWES students receive training on fuel handling, customer service, and safety procedures.



[bookmark: _Toc191982108]CHAPTER THREE
[bookmark: _Toc191982109]WORK DONE AND EXPERIENCE GAINED
[bookmark: _Toc191982110]3.1	Familiarization with the Station Operations
When you start at a fueling station, you need to understand how everything works. The station’s main function is to store and dispense fuel (petrol, diesel, and sometimes gas) to customers in a safe and efficient manner. Operations are divided into different sections:
· Fuel Dispensing: This involves filling up customers' vehicles using fuel pumps. The pump attendant operates the nozzle and meter to ensure the correct amount of fuel is dispensed.
· Sales & Customer Service: Fuel station workers also handle payments (cash, POS, or digital transactions) and attend to customer inquiries.
· Inventory Management: The station manager monitors fuel stock levels in underground tanks and places orders when necessary.
· General Maintenance: Regular checks on the pumps, underground tanks, and fuel quality are done to ensure everything is in good condition.
[bookmark: _Toc191982111]3.2	Equipment Used in a Fueling Station
A fuel station relies on different types of equipment to function efficiently. Here are the key ones:
· Fuel Dispensers (Pumps): These machines measure and dispense fuel into vehicles. They have a meter that displays the quantity and price.
· Underground Storage Tanks (USTs): These large tanks store fuel before it is pumped to the dispensers. They are buried underground to prevent fire hazards.
· Nozzles & Hoses: The nozzle controls the flow of fuel and automatically stops when the tank is full. The hose connects the nozzle to the pump.
· Venting Systems: These allow air to escape from underground tanks when fuel is pumped in or out.
· Point of Sale (POS) Machines & Cash Registers: These are used for processing customer payments.
· Fire Extinguishers & Sand Buckets: These are safety equipment used in case of fire outbreaks.
· Oil-Water Separator: This is used to separate oil from wastewater to prevent environmental pollution.
[bookmark: _Toc191982112]3.3	Safety Procedures at a Fueling Station
Since fuel stations handle flammable substances, strict safety measures are followed:
· No Smoking or Open Flames: Customers and workers must not smoke or use open flames near the fuel pumps.
· Switch Off Engines Before Refueling: Vehicles must be turned off to prevent accidental ignition of fuel vapors.
· Proper Handling of Fuel Spills: Any spilled fuel should be cleaned immediately using absorbent materials like sand.
· Regular Equipment Inspection: Fuel dispensers, hoses, and underground tanks should be checked regularly to detect leaks or malfunctions.
· Emergency Fire Equipment Readiness: Fire extinguishers, sand buckets, and emergency stop buttons should always be in good condition.
· Safe Fuel Delivery Process: When fuel is delivered to the underground tanks, precautions like grounding the tanker to prevent static electricity must be taken.
· Environmental Protection: Proper disposal of used oil and prevention of fuel leaks into the soil and water sources is necessary.


[bookmark: _Toc191982113]CHAPTER FOUR
[bookmark: _Toc191982114]CONTINUATION ON EXPERIENCE GAINED
[bookmark: _Toc191982115]4.1	Fuel Types in Nigeria
In Nigeria, the common fuel types sold at filling stations include:
a) Premium Motor Spirit (PMS - Petrol)
· This is the most used fuel in Nigeria, mainly for cars, motorcycles (okadas), and small generators (popularly called “I better pass my neighbor”).
· It is highly flammable and evaporates quickly.
· Petrol in Nigeria is often referred to as PMS (Premium Motor Spirit).
b) Automotive Gas Oil (AGO - Diesel)
· Used in heavy-duty vehicles like trucks, trailers, buses, and industrial generators.
· It lasts longer than petrol and is more fuel-efficient for long-distance travel.
· Common among transport companies, factories, and businesses relying on generators for power.
c) Dual Purpose Kerosene (DPK - Kerosene)
· Mainly used for cooking and lanterns, especially in rural areas.
· Used by airlines as aviation fuel (Jet A1).
· Less common in urban areas due to the rise of cooking gas (LPG).
d) Liquefied Petroleum Gas (LPG - Cooking Gas)
· Used for cooking in homes and restaurants.
· Considered cleaner and more efficient than kerosene and firewood.
· Sold in gas cylinders or at refilling stations.
e) Compressed Natural Gas (CNG)
· An alternative to petrol and diesel, used in some buses and cars.
· More common in industrial setups but gaining attention for vehicles.
[bookmark: _Toc191982116]4.2	Fuel Prices in Nigeria
Fuel prices in Nigeria are affected by several factors, including:
· Government Policies & Subsidies: The government used to subsidize fuel, but subsidy removal has led to fluctuating prices.
· Exchange Rate: Since Nigeria imports refined fuel, the value of the Naira against the Dollar affects prices.
· Crude Oil Prices: Nigeria exports crude oil but imports refined fuel. If crude oil prices rise globally, fuel prices increase.
· Transportation & Distribution Costs: Cost of transporting fuel from depots to filling stations affects pump prices.
Current Fuel Price (As of 2024)
· Petrol (PMS): Around ₦617 - ₦750 per liter, depending on location.
· Diesel (AGO): Around ₦1,000 - ₦1,300 per liter.
· Kerosene (DPK): Around ₦1,000 per liter.
· LPG (Cooking Gas): Prices vary depending on cylinder size (e.g., 12.5kg costs about ₦12,000 - ₦15,000).
Note: Prices vary by state, with fuel being more expensive in remote areas.
[bookmark: _Toc191982117]4.3	Fuel Measurement Units in Nigeria
In Nigeria, fuel is measured in liters for retail sales, but for large transactions, metric tons and barrels are used.
Retail Fuel Measurement (Filling Stations):
· 1 liter = The standard unit of sale at fuel stations.
· 10 liters = Commonly sold in jerry cans.
· 50 liters = Approximate full tank for a small car.
Bulk Fuel Measurement (Depots & Oil Companies):
· 1 Metric Ton (MT) of Diesel ≈ 1,180 liters (varies based on fuel density).
· 1 Barrel of Crude Oil = 159 liters.
[bookmark: _Toc191982118]4.4	GENERAL KNOWLEDGE ACQUIRED
[bookmark: _Toc191982119]4.4.1	Fire Extinguisher 
A fire extinguisher is a portable device used to put out small fires before they spread. Every filling station in Nigeria is required by law to have fire extinguishers because of the high risk of fuel-related fires.
Types of Fire Extinguishers Used in Fuel Stations:
· Dry Chemical Powder (DCP) Extinguisher: Best for fuel and electrical fires. It works by cutting off oxygen supply.
· CO₂ (Carbon Dioxide) Extinguisher: Used for electrical fires in offices or generator rooms.
· Foam Extinguisher: Used for liquid fires like petrol and diesel spills.
How to Use a Fire Extinguisher (PASS Method):
1. P - Pull the pin.
2. A - Aim at the base of the fire.
3. S - Squeeze the handle to release the extinguishing agent.
4. S - Sweep from side to side until the fire is out.
Safety Tip: Fire extinguishers must be checked regularly to ensure they are working properly.
[bookmark: _Toc191982120]4.4.2	How to Calculate Sales Record Per Day 
Keeping track of daily sales is very important for accountability and profit monitoring in a fueling station. Here’s how you can calculate it:
Step 1: Record the Opening and Closing Meter Readings
Each pump has a meter that shows the total liters dispensed. You must check:
· Opening meter reading (morning)
· Closing meter reading (end of the day)
Step 2: Calculate the Total Liters Sold
[image: ]
Example:
· Opening Meter: 2,000 liters
· Closing Meter: 10,000 liters
· Total Liters Sold: 10,000 - 2,000 = 8,000 liters
Step 3: Multiply by Price Per Liter
[image: ]
Example:
· Fuel price per liter: ₦650
· 8,000 liters sold
8,000×650=₦5,200,0008,000 \times 650 = ₦5,200,000 
Step 4: Deduct Expenses to Get Profit
Subtract operational costs like staff salaries, electricity, and fuel delivery charges to determine the net profit.
[bookmark: _Toc191982121]4.4.3	Signage Board 
A signage board is the large sign at a fueling station that displays important information. It serves both an advertising and safety purpose.
What is Written on a Signage Board?
✔ Fuel Prices – To show the current price of Petrol, Diesel, and Kerosene.
✔ Station Name & Logo – Branding to attract customers.
✔ “No Smoking” Warning – To prevent fire hazards.
✔ Emergency Contacts – Numbers for fire service or station management.
✔ Operating Hours – To inform customers when the station is open.
[bookmark: _Toc191982122]4.4.4	Fuel Pump 
A fuel pump is the machine used to dispense fuel into vehicles. It is the most important equipment in a filling station.
Parts of a Fuel Pump:
🔹 Digital Display – Shows the number of liters dispensed and total cost.
🔹 Hose & Nozzle – The flexible pipe that directs fuel into the vehicle tank.
🔹 Keypad & Buttons – Used to set the amount of fuel.
🔹 Meter Counter – Keeps track of total liters dispensed over time.
How a Fuel Pump Works:
1. The attendant sets the amount on the pump.
2. The customer pays (cash, POS, transfer).
3. The nozzle is inserted into the car’s fuel tank.
4. The pump dispenses fuel until the desired amount is reached.
5. The attendant returns the nozzle to its holder.


[bookmark: _Toc191982123]CHAPTER FIVE
[bookmark: _Toc191982124]5.1	SUMMARY OF THE ATTACHMENT
My SIWES at Conoil Nigeria limited was highly successful having being exposed to practical applications of what I have learnt while in school. As a result of my stay with this organization, I can boldly say that I have been furnished and equipped with essential and substantial information and experience as regards practicing in the field of my study.
Part of the knowledge I acquired includes;
✔ Petrol (PMS) is the most used fuel for cars and generators.
✔ Diesel (AGO) is used by trucks, buses, and big generators.
✔ Kerosene (DPK) is less common but still used in some homes.
✔ Cooking Gas (LPG) is preferred for home cooking.
✔ Fuel prices fluctuate due to subsidy removal, exchange rates, and transport costs.
✔ Fuel is measured in liters for sale at filling stations, but barrels and metric tons are used for bulk trade.
✔ Fire Extinguisher – Essential for fire safety in fuel stations. Dry chemical powder (DCP) is the best for fuel fires.
✔ Sales Calculation – Check opening & closing meter readings, multiply by price per liter, and subtract expenses.
✔ Signage Board – Displays fuel prices, safety warnings, and station branding.
✔ Fuel Pump – Dispenses fuel and must be well-maintained for accuracy.

[bookmark: _Toc191982125]5.2	CHALLENGES AND PROBLEM ENCOUNTERED
It is not uncommon to hear students on their Student Industrial Work Experience Scheme (SIWES) or internship lament over their unpleasant experiences, especially the challenges encountered in the process of finding a firm to accommodate and support them.
The workers really work harder and they are very good at their work. Some of the challenges faced are listed below:
· Distance to my living place 
· Inadequate of Practical 
· Some of the projects I executed took me few days to debug at early stage of working.
[bookmark: _Toc191982126]5.3	CONCLUSION/RECOMMENDATION
	The SIWES program is a very fascinating program for National Diploma (ND) students; it is a four-month program at the middle of the first and second section.
TO THE DEPARTMENT
	I strongly recommend that the department should see to it that a strong link exists between them and this organization so that the progress of the students can be properly enhanced. 
TO THE POLYTECHNIC
The polytechnic should form a strong link with the industrial via the departments to solve the problem of student’s placement. I also recommend a review of the duration of SIWES training because it is evident that the scheduled time is in-sufficient to acquire all necessary practical knowledge before student graduation.
TO THE INDUSTRIAL TRAINING FUND (ITF)
   I strongly recommend that the industrial training fund and the Federation Government of Nigeria organize and sponsor exhibition of technological discoveries among undergraduates in the Nigeria Polytechnic. In addition, the industrial training fund (ITF) and the federal government should see to a better structure for paying the stipulate amount to the students immediately after training.      
I will like to recommend special dedication to SIWES program by the institution management and proper orientation should be based on this program. The lacks of proper oriented students make the students to look down to this program. The duration of the program must be strictly abided to and properly followed accordingly by the students.
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