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ABSTRACT
The Student Industrial Work Experience Scheme (SIWES) Relevance to the Department of Marketing was researched upon. The instruments used was practicalised and this practical were used to answer the research questions. The results were collected and analyzed in the chapters that make up this study report and SIWES works.
Based on the analysis, Major findings emerged revealing that students did receive practical work on the job training. The SIWES scheme further exposes students to proper methods of using and handling information technology equipment and development.
However, the study concluded that if students are adequately exposed to research materials and facilities, if students are provided with thorough and proper supervision by supervisors, if orientation towards equipment and machinery handling was well fashioned out, there will necessarily be an upsurge in performance rates Therefore, the researcher recommends the following
That employers ought to accept students supervisors need to be attached to individual’s students. Students should be allowed to express and get themselves exposed to information technology (IT) practices in order to acquire a deeper orientation before the commencement of the programme if adequate performance is to be guaranteed.
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CHAPTER ONE
· Student Industrial Work Experience Scheme
The Students Industrial Work Experience Scheme (SIWES), is a skills Development programme initiated by the SIWES Fund (ITF), in 1973 to bridge the gap between theory and practice among students of Polytechnic and technology in Institutions of Higher Learning in Nigeria. It provides for on-the-job practical experience for students as they are exposed to work methods and techniques in handling equipment and machinery that may not be available in their Institutions.
SIWES was established by ITF in 1973 to solve the problem of lack of adequate practical skills preparatory for employment in industries by Nigerian graduates of tertiary institutions.
The Scheme exposes students to industry based skills necessary for a smooth transition from the classroom to the world of work. It affords students of tertiary institutions the opportunity of being familiarized and exposed to the needed experience which are usually not available in the educational institutions.
Participation in SIWES has become a necessary pre-condition for the award of Diploma and Degree certificates in specific disciplines in most institutions of higher learning in the country, in accordance with the education policy of government.
Duration – 4 months for the Polytechnics.
Aim of the Study
The aim of the study was to evaluate the impact of SIWES on Technical Skills Development in the Nigerian economy. This is to enable Institutions of Higher Learning and other Stakeholders assess the performance of their roles in the Scheme.

· THE ROLE OF THE SIWES FUND
The SIWES Fund (ITF) was established by the decree 47 of 1971 constitution and charged with the responsibility of promoting and encouraging the acquisition of industrial skills, with the view of generating a collection of indigenous trained manpower, sufficient enough to enhance and meet the needs of the economy so as to promote development. Supervision of students, organizing orientation programs, and disbursing allowances to students are some of the roles played by the SIWES fund in the implementation of SIWES.

· THE SCOPE AND IMPORTANCE OF SIWES
The scheme covers all science and technological based students in monotechnics, polytechnics and universities in Nigeria, resulting in a high population of students which is easily managed because of the public and private industries that partake in the scheme. SIWES enables students acquire industrial know-how in their field of study particularly in technological based courses. It also enables students experience the application of theoretical knowledge in solving real life problems.

· THE ROLE OF THE STUDENT AND THE INSTITUTION
The role of the student is to partake in the program in such a way that he/she will achieve maximum benefit from the program. The student is advised to ask questions, be submissive, and adhere to all the rules and regulations of the organization where he is attached. Identification of placement opportunities, funding of SIWES supervisors and assessment of the student are some of the roles played by the institutions to ensure smooth running of the program.


CHAPTER TWO:
HISTORY AND PROFILE OF AMSBOL INVESTMENT LIMITED
2.1 Company Overview
Amsbol Investment Limited is a reputable company specializing in the distribution and management of a wide range of drinks and beverages. Since its establishment in 2012, the company has built a solid reputation for quality products and excellent customer service. It deals with an array of beverages that include both alcoholic and non-alcoholic options, catering to diverse market segments such as retail outlets, restaurants, bars, and event organizers.

2.2 Vision and Mission
Vision:
To be recognized as a leading supplier of high-quality beverages in the region, known for innovation, reliability, and superior customer service.

Mission:
To consistently provide an extensive range of quality drinks and beverages at competitive prices, ensuring customer satisfaction while upholding integrity and excellence in service delivery.

2.3 Organizational Structure
Amsbol Investment Limited operates with a dynamic organizational structure, which includes:

Procurement & Supply Chain Department: Responsible for sourcing products and managing inventory.
Sales & Marketing Department: Focused on promoting products and engaging with customers.
Finance & Accounts Department: Manages financial transactions, budgeting, and record-keeping.
Logistics & Distribution Department: Ensures timely and efficient delivery of products.
Customer Service Department: Handles customer inquiries, feedback, and after-sales support.
The company's structure encourages efficient communication, swift decision-making, and adaptability in a competitive market.


CHAPTER THREE:
EXPERIENCE GAINED

3.1 Technical Skills Acquired
During my SIWES at Amsbol Investment Limited, I had the opportunity to engage in various technical tasks and processes, including:

Product Knowledge:
Gained comprehensive knowledge of different kinds of drinks and beverages, including their production, packaging, and distribution requirements.

Inventory Management:
Learned to manage stock levels, perform inventory counts, and understand the importance of demand forecasting to prevent overstocking or stockouts.

Quality Control:
Assisted in quality control processes, ensuring that the products meet company and industry standards before reaching the market.

Logistics Coordination:
Participated in the planning and execution of product distribution schedules, understanding the intricacies of logistics and supply chain management.
3.2 Business and Administrative Skills
In addition to technical skills, I developed several business and administrative skills:

Sales and Marketing:
Gained insights into sales strategies, promotional campaigns, and customer engagement techniques. I also participated in marketing meetings and contributed ideas for boosting product visibility.

Customer Service:
Developed communication and problem-solving skills by handling customer inquiries, resolving complaints, and ensuring customer satisfaction.

Documentation and Reporting:
Assisted with preparing sales reports, inventory logs, and financial documents, thereby enhancing my documentation and record-keeping abilities.

Team Collaboration:
Worked closely with various departments, which enhanced my teamwork, interpersonal skills, and understanding of how different units within a company collaborate to achieve common goals.


3.3 Challenges and Solutions
Adapting to a Fast-Paced Environment:
Challenge: The high-speed nature of the beverage distribution sector required rapid adaptation.
Solution: I developed effective time management and multitasking skills, prioritizing tasks and seeking guidance from experienced colleagues.

Handling Customer Complaints:
Challenge: Resolving customer complaints in a timely and professional manner was initially challenging.
Solution: I learned the importance of active listening, empathy, and effective communication, and applied these skills to resolve issues satisfactorily.

Inventory Discrepancies:
Challenge: Occasional discrepancies in inventory management led to operational delays.
Solution: I collaborated with the logistics and finance teams to refine the inventory tracking process and implement corrective measures, thereby minimizing errors.



CHAPTER FOUR:
RECOMMENDATIONS AND CONCLUSION
4.1 Recommendations for the Institution
Based on my SIWES experience, I recommend the following for both the institution and future SIWES students:

Enhanced Pre-SIWES Orientation:
Institutions should organize comprehensive orientation sessions to better prepare students for the realities of the industrial environment.

Strengthen Industry Partnerships:
Further collaboration with reputable companies like Amsbol Investment Limited will enrich the SIWES experience by exposing students to diverse industrial operations.

Regular Feedback and Mentorship:
Institutions should establish a feedback mechanism where both students and industry supervisors can evaluate progress and address challenges promptly.

Integration of Practical Workshops:
Incorporating more practical workshops and simulations in the academic curriculum can help students transition smoothly into industrial settings.

Support Systems:
Provide support systems such as counseling and peer support groups to help students adjust to the new work environment and address any challenges they may face.
Based on my experience, I recommend the following improvements for Adidde Supermarket:
1. Enhanced Staff Training: Regular training on customer service, inventory management, and cashier operations will improve efficiency.
2. Improved Inventory System: Implementing a more automated and accurate stock tracking system will help reduce discrepancies.
3. Better Staff Welfare: Introducing more flexible work shifts can help reduce fatigue and improve productivity.
4. Increased Digital Presence: Expanding online sales and delivery services will attract more customers and increase revenue.
· Streamline Placement Processes: Facilitate better alignment between students' fields of study and their placement organizations to maximize the relevance of the experience.
· Provide Financial Support: Offer stipends to students to cover transportation and other incidental expenses during their industrial training.
Enhance Monitoring and Evaluation: Establish robust monitoring systems to track students' progress and address challenges promptly, ensuring a fruitful training period.


WAYS OF IMPROVING THE PROGRAMME
The study recommends that the Federal Ministry of Science and Technology (FMST), Federal Ministry of Labour and Productivity (FMLP), Education Trust Fund (ETF), and Millennium Development Goals (MDGs) of the Presidency be
Involved as major Stakeholders that will be saddled with the Responsibility of formulating policies to guide the operation of the Scheme and advice the Federal Government appropriately particularly, on funding the Scheme.
As a result of difficulties experienced during the six months SIWES program, I would like to recommend the following changes: The duration of SIWES should be extended so as to enable students be more experienced. The ITF should make monthly allowance available for students, so as to put an end to financial difficulties that may arise as a result of transport problems. The Institutions and ITF should help students to get a place of attachment so that the program may commence as planned.
RECOMMENDATION
As a result of difficulties experienced during the 4 months SIWES program, I would like to recommend the following changes: The duration of SIWES should be extended so as to enable students be more experienced. The ITF should make monthly allowance available for students, so as to put an end to financial difficulties that may arise as a result of transport problems. The Institutions and ITF should help students to get a place of attachment so that the program may commence as planned.
The following recommendations were based on the findings of the study and as a solution to the identified problems.
· PROPER COORDINATION AND SUPERVISION OF THE EXERCISE: The various bodies involved in the management of the SIWES exercise i.e. Federal Government, SIWES Fund (ITF), NUC, NBTE and NCCE should come together and fashion out a modality that will ensure smooth operation of the SIWES exercise. Efforts should be made to ensure that students attached to the organization are properly supervised to ensure that what they are doing is in line with the objectives of the SIWES exercise.
· The various bodies involved in the management of the SIWES programme should liaise with the various industries ahead of time so as to minimize or reduce to the barest minimum the high level of refusal to accept students for their SIWES participation.
· ISSUING OF LOG BOOKS/IT LETTERS ON TIME: The log books used by the student during the SIWES period and the IT letters should be issued to the students at the end of the first semester exam as against the end of second semester examination as this will afford the students enough time to search for place that are relevant to their field of study.
· EMPLOYMENT OF EXPERTS: The various institutions should endeavor to employ experts in the areas of career development to manage the student's industrial placement centers.
Conclusion
The SIWES experience at Amsbol Investment Limited was both insightful and transformative. I acquired valuable technical, administrative, and interpersonal skills that have broadened my understanding of the beverage industry and its operations. This hands-on experience has not only complemented my academic learning but also prepared me for future professional endeavors. I am confident that the skills and insights gained during this training will serve as a strong foundation as I embark on my career.

1

image1.jpeg




