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ABSTRACT 
This abstract provides a succinct overview of my Student Industrial Work Experience Scheme (SIWES) undertaken at KUSIBE VENTURES, a reputable Computer Centre. It is a technological organization and my SIWES experience at the establishment immersed me in the dynamic field of computer operations. Engaging in diverse tasks, online registration service, Microsoft Office suite, and dealing with photocopy and printing, I acquired practical insights into the intricacies of computer operations . Utilizing advanced software, and enhancing my proficiency in computer operations.  
The exposure to a computer operation environment at KUSIBE VENTURES, significantly enriched my practical knowledge, fostering a comprehensive understanding of computer operations. I actively participated in various computer operations.
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CHAPTER ONE 
1.1 GENERAL INTRODUCTION TO SIWES 
The Students Industrial Work Experience Scheme (SIWES) is the accepted skills training Programme, which forms part of the approved minimum academic standards in the various degree programmes for all the Nigerian higher institution. It is an effort to bridge the gap existing between theory and practice of engineering and technology, science, agriculture, medical, management and other professional educational programmes in the Nigerian tertiary institutions. It is aimed at exposing students to machines and equipment, professional work methods and ways of safe-guarding the work areas and workers in industries and other organization. 
The scheme is a tripartite Programme, involving the students, the institution and the industry (employers of labor). It is funded by the Federal government of Nigeria and jointly coordinated by the industrial Training Fund (ITF) and the 
National Board of Technical Education (NBTE) 
1.2 AIMS AND OBJECTIVES OF SIWES 
specifically, the objectives of this student’s industrial work experience scheme are to: 
1. Prepare students for the work situation they are likely to meet after graduation. 
2. Provide an avenue for students in the Nigerian institution to acquire industrial skills and experience in their course of study. 
3. Make the transition from the institution to the world of work easier, and thus enhance students contacts for later job placements; 
4. Enlist and strengthen employers’ involvement in the entire educational process of preparing university graduates for employment in industry. 
5. Provide students with an opportunity to apply their theoretical knowledge in real work situation, thereby bridging the gap between university work and actual practices; and 
6. Expose students to work methods and techniques in handling equipment and machinery that may not be available in the universities or Polytechnics. 
1.3 IMPORTANCE OF SIWES 
1. It provides students with an opportunity to apply their theoretical knowledge in real life situations. 
2. It exposes students to more practical work methods and techniques. 
3. It strengthens links between the employers, students and industrial training fund (ITF) 
4. It also prepares the students for the labor market after graduation. 
5. SIWES is crucial for accounting students as it provides firsthand experience, promotes the application of theoretical knowledge, and aids in developing problem-solving skills. It also cultivates a sense of responsibility and professionalism. 
 
 
 
 
 
 
 
 
 
 
 
CHAPTER TWO  
2.1 COMPANY’S PROFILE 
KUSIBE VENTURES is a renowned computer technological centre committed to training of students on computer technology and offering of various computer services. With a focus on excellence, the Centre has built a reputation for providing quality computer services, and advisory services to a diverse customers. Over the years, the establishment have provided services to clients across and beyond Government & State-Owned Entities.
2.2 LOCATION AND BRIEF HISTORY 
KUSIBE VENTURES is situated at opposite revenue house water corporation off oyo state secretariat, Ibadan It has been a cornerstone in the computer technology landscape since its inception in 2009. Over the years, the firm has grown to become a trusted partner for businesses, dealing with training on computer technology and rendering of computer services with a commitment to professionalism. 
2.3 OBJECTIVE OF THE COMPANY 
The main objectives of Kusibe ventures are: 
1.To be a leading computer Institute in Nigeria, operating at international standard in order to provide excellent computer technological services
2.To operate modern and innovative computer operations that will consistently provide the best quality services available in Nigeria. 
3. To be among the top three companies in the market for all our services. 
4. To constantly strive to improve relentlessly. 
,5. . Cutting waste to achievable profitable growth.
6. To respond to customers within twenty – four hours. 
2.4 ORGANIZATION STRUCTURE 
The organizational structure of Kusibe Ventures typically includes key roles such as: 
· Owners/Partners: - Responsible for strategic decision-making and overall farm management. 
· Directors/Managers: Oversee specific departments and ensure efficient operations. 
· Computer Operators: Handle day-to-day computer operations and services.
· Trainee and IT: Posted to each department to learn more on the job for their career growth. 
2.4 DEPARTMENTS IN THE ESTABLISHMENT  
1.Photocopy and Printing Section: They are responsible for the printing and photocopy of documents. The section also deals with Microsoft office suite (Microsoft Word and Microsoft Power Point). There are various printing devices, some of these are devices are categorized into laser jet, disc jet, dot matrix printer and so on. 
     2.Online Registration service Section: They are responsible for online registration service such as waec,neco,jamb and various employment Registration
3 Sales and Marketing Department: This Department involves in sales and distribution of computer sets and gadgets.
At Kusibe Ventures, the synergy of these departments ensures a holistic approach to computer operations and services, enabling the centre to meet the diverse needs of its clients. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
CHAPTER THREE 
3.0 WORK DONE DURING THE SIWES 
3.1 PRINTING AND PHOTOCOPY SECTION
I was taught practical knowledge  about Microsoft office suite (Microsoft Word and Microsoft Power Point) then I was also taught how to print and photocopy documents.
PRINTING DEVICES 
There are various printing devices, some of these are devices are categorized into laser jet, disc jet, dot matrix printer and so on. 
Printing is the process of transferring digital information to a printing device which converts this information into raw facts in form of hard copy. The device which carries out a printing process is called a printer.

Photocopying is the process of photographically reproducing a document of text, illustrations, or other graphic material. A photocopier is a machine that duplicates a document into many copies by combining scanning and printing technologies. It first scans the document and keeps the content a volatile memory then reproduces the document by sending the content in its memory back to the printing device. There are various types of photocopying machines and some are capable of scanning, printing, editing and duplicating documents.
MICROSOFT OFFICE SUITE 
power point. Microsoft Office is the collective name for Microsoft's set of home and business I was also introduced to Microsoft office suite where I was taught Microsoft word and Microsoft productivity software. The MS suite of programs includes Microsoft Word, a word processing tool; Microsoft Excel, a spreadsheet program; Microsoft PowerPoint, used for creating interactive presentations; Microsoft Outlook, used for email and calendar management; 
Microsoft Access, a database management program; and Microsoft OneNote, a note-taking application.

3.2 ONLINE REGISTRATION SERVICE SECTION
I was taught practical knowledge on how to use Internet for online registration of various examination and job opportunities. The online registration service has equipped me with scanning knowledge.

       
     CHAPTER FOUR
4.1 EXPERIENCE GAINED DURING THE TRAINING 
The experiences gained was invaluable, it includes: - 
1. Enhancing my understanding of practical knowledge of computer operations. 
2. The opportunity to apply theoretical concepts learned in academic settings to real-world scenarios within the professional work environment. 
3. Developing a deeper understanding of professional conduct, workplace etiquette, and effective communication in a corporate setting. 
4. Hands-on experience and proficiency in using industry-specific tools, software, and technologies relevant to the field of study. 
5. Teamwork and collaboration skills by actively participating in group projects and working alongside experienced professionals within the organization. 
6. Expanded knowledge of industry-specific practices, standards, and regulations related to the field of specialization. 
7. The ability to interact with clients, understanding their needs, and contributing to the provision of effective solutions or services. 
 
 
 
 
 
 





CHAPTER FIVE 
5.1 SUMMARY 
In summary, the SIWES experience provided a comprehensive understanding of the computer operations. The exposure to real-world scenarios significantly contributed to my academic and professional growth. 
5.2 CHALLENGES ENCOUNTERED DURING SIWES  
Despite the enriching experience, several challenges were encountered during the SIWES placement, each contributing to a deeper understanding of the nuances within the organizational context, some of the challenges includes: 
1. Adjusting to the fast-paced nature of professional work presented initial challenges in keeping up with deadlines and deliverables. 
2. Grasping the intricacies of the organization's unique accounting processes proved to be a learning curve, requiring time and effort. 
3. Ensuring clear and concise communication with superiors demanded refinement in professional communication skills. 
4. Transportation cost to and fro the place of attachments is very expensive and the firm isn't paying a dime. 
While these challenges were significant, each one provided valuable learning opportunities, contributing to personal and professional growth throughout the SIWES journey. 
5.3 RECOMMENDATION 
1. Institution based supervisor should visit the student regularly at their places of work/attachment, it will serve as encouragement for students. 
2. Make sure that student participated fully in this programme and the letter of approval should be demanded from the attached establishment. 
3. The industrial based supervisor should be enlightened regarding their responsibility during this training. 
4. I recommend a more structured orientation program for SIWES participants to ease their integration into the workplace.  
5. Additionally, creating mentorship programs can further enhance the learning experience. 
5.4 CONCLUSION 
[bookmark: _GoBack]In conclusion, SIWES has been instrumental in bridging the gap between theory and practice, equipping me with practical skills and knowledge essential for a successful career in computer technology. 
I am grateful for the opportunity and look forward to applying these experiences in future endeavors. 
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