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ABSTRACT
This report details my Students Industrial Work Experience Scheme (SIWES) at ABDAQ INFORMATION, a Information Technology that provides services such as student project assistance, typing, photocopying, internet browsing, and educational consultation. The objective of the SIWES program is to equip students with practical experience in a real-world working environment, bridging the gap between theoretical knowledge and industry demands.
During my training, I was actively involved in document processing, printing, photocopying, internet-based research, and academic consultation. I gained valuable skills in Microsoft Office applications, customer service, time management, and problem-solving. The experience helped me understand the importance of efficiency, professionalism, and adaptability in a fast-paced work environment.
Despite challenges such as power outages, outdated equipment, and high customer demand, I was able to learn and contribute effectively to the organization. Recommendations include upgrading IT infrastructure, improving power backup solutions, and expanding the workspace for better service delivery.
Overall, the SIWES experience at ABDAQ INFORMATION was highly beneficial, providing practical exposure and enhancing my professional skills. This report highlights the activities carried out, experiences gained, challenges encountered, and recommendations for improving both the organization and the SIWES program.
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CHAPTER ONE
· Student Industrial Work Experience Scheme
The Students Industrial Work Experience Scheme (SIWES), is a skills Development programme initiated by the SIWES Fund (ITF), in 1973 to bridge the gap between theory and practice among students of Polytechnic and technology in Institutions of Higher Learning in Nigeria. It provides for on-the-job practical experience for students as they are exposed to work methods and techniques in handling equipment and machinery that may not be available in their Institutions.
SIWES was established by ITF in 1973 to solve the problem of lack of adequate practical skills preparatory for employment in industries by Nigerian graduates of tertiary institutions.
The Scheme exposes students to industry based skills necessary for a smooth transition from the classroom to the world of work. It affords students of tertiary institutions the opportunity of being familiarized and exposed to the needed experience which are usually not available in the educational institutions.
Participation in SIWES has become a necessary pre-condition for the award of Diploma and Degree certificates in specific disciplines in most institutions of higher learning in the country, in accordance with the education policy of government.
Duration – 4 months for the Polytechnics.
Aim of the Study
The aim of the study was to evaluate the impact of SIWES on Technical Skills Development in the Nigerian economy. This is to enable Institutions of Higher Learning and other Stakeholders assess the performance of their roles in the Scheme.

· THE ROLE OF THE SIWES FUND
The SIWES Fund (ITF) was established by the decree 47 of 1971 constitution and charged with the responsibility of promoting and encouraging the acquisition of industrial skills, with the view of generating a collection of indigenous trained manpower, sufficient enough to enhance and meet the needs of the economy so as to promote development. Supervision of students, organizing orientation programs, and disbursing allowances to students are some of the roles played by the SIWES fund in the implementation of SIWES.

· THE SCOPE AND IMPORTANCE OF SIWES
The scheme covers all science and technological based students in monotechnics, polytechnics and universities in Nigeria, resulting in a high population of students which is easily managed because of the public and private industries that partake in the scheme. SIWES enables students acquire industrial know-how in their field of study particularly in technological based courses. It also enables students experience the application of theoretical knowledge in solving real life problems.

· THE ROLE OF THE STUDENT AND THE INSTITUTION
The role of the student is to partake in the program in such a way that he/she will achieve maximum benefit from the program. The student is advised to ask questions, be submissive, and adhere to all the rules and regulations of the organization where he is attached. Identification of placement opportunities, funding of SIWES supervisors and assessment of the student are some of the roles played by the institutions to ensure smooth running of the program.
1.2 Objectives of SIWES
· The main objectives of SIWES include:
· Exposing students to industrial work environments.
· Providing an opportunity to apply theoretical knowledge to practical situations.
· Enhancing students’ technical skills and competence.
· Bridging the gap between classroom learning and workplace demands.
· Preparing students for future employment and entrepreneurship.
1.3 Purpose of the Report
This report provides a comprehensive overview of my SIWES experience at ABDAQ INFORMATION, a Information Technology that specializes in student projects, typing, photocopying, and educational consultation. The report details the history of the organization, the various activities carried out, the experiences gained, and recommendations for future improvement.


CHAPTER TWO
HISTORY OF ABDAQ INFORMATION
2.1 Overview of ABDAQ INFORMATION
ABDAQ INFORMATION is a Information Technology and educational consultancy firm that provides a wide range of services aimed at assisting students, researchers, and the general public with their academic and documentation needs. The firm plays a significant role in bridging the gap between technology and education by offering solutions that enhance learning and research activities.
The company specializes in:
· Student project assistance – Typing, formatting, editing, printing, and binding of academic projects, research papers, and assignments.
· Photocopying and scanning services – High-quality document duplication and digital storage of important documents.
· Internet services – Browsing, email account creation, online registrations, and application processing.
· Educational consultation – Academic guidance, admission assistance, and scholarship application support.
· General ICT support – Basic computer training, document editing, and cyber-related assistance.
2.2 Establishment and Growth
ABDAQ INFORMATION was established to meet the increasing demand for academic support services, digital documentation, and IT-related consultation. Over the years, it has grown into a well-known service provider in its locality, attracting students, business professionals, and researchers seeking reliable and efficient solutions.
Initially starting with basic typing and photocopying services, the business gradually expanded its operations to include educational consultation and internet services. With the increasing reliance on digital platforms for education and business, ABDAQ INFORMATION has continuously adapted by upgrading its services to meet evolving customer needs.
2.3 Mission and Vision of ABDAQ INFORMATION
· Mission: To provide high-quality academic support and IT-related services that enhance students’ educational experiences and improve efficiency in documentation and research.
· Vision: To become a leading academic support and consultancy service provider, helping students and professionals achieve their goals through seamless IT-driven solutions.
2.4 Core Values of ABDAQ INFORMATION
The company operates based on the following values:
1. Customer Satisfaction: Prioritizing quality service delivery and ensuring customer needs are met efficiently.
2. Integrity and Transparency: Maintaining ethical business practices and honesty in all dealings.
3. Innovation and Continuous Improvement: Adopting new technologies to enhance service delivery.
4. Professionalism: Ensuring that staff members are well-trained and uphold high standards in customer relations.
5. Affordability and Accessibility: Providing cost-effective solutions to ensure students and researchers can access essential academic support.
2.5 Organizational Structure
ABDAQ INFORMATION operates with a simple but effective hierarchical structure that ensures smooth workflow and service delivery.
· Managing Director (MD): Oversees the entire business operation, ensures the company’s vision is achieved, and makes key business decisions.
· Information Technology Attendants: Assist customers with internet-related services, including browsing, online registration, and digital document storage.
· Typing and Document Processing Staff: Handle document formatting, typing, printing, and editing, ensuring accuracy and proper structure.
· Educational Consultants: Provide academic guidance, assist students with project structuring, and advise on research methodology.
· Technicians and IT Support Staff: Maintain computers, printers, photocopiers, and network systems, ensuring smooth operations.
2.6 Services Offered by ABDAQ INFORMATION in Detail
2.6.1 Student Project Assistance
· One of the major services offered by ABDAQ INFORMATION is assisting students in typing, formatting, and printing their academic projects. This includes:
· Typing and Formatting: Using Microsoft Word to type and format student projects according to academic guidelines.
· Proofreading and Editing: Checking for errors in grammar, punctuation, and structure to improve project quality.
· Printing and Binding: Producing final copies of projects in high quality and binding them for submission.
2.6.2 Photocopying and Scanning Services
· The company provides high-resolution photocopying and scanning services to help students, business owners, and professionals duplicate important documents. Customers can:
· Make bulk or single photocopies of materials.
· Scan and store documents in digital formats for easy access.
· Convert printed documents to editable formats using OCR (Optical Character Recognition) software.
2.6.3 Internet and Online Services
· ABDAQ INFORMATION provides internet-related services, including:
· Online research for academic projects, assignments, and personal study.
· Email creation and management for professional and academic use.
· Online registration and applications for JAMB, WAEC, NYSC, job portals, and scholarships.
· Downloading and printing of materials such as admission letters, course forms, and invoices.
2.6.4 Educational Consultation
· The company serves as an academic consultancy firm, providing services such as:
· Admission Guidance: Assisting students with university, polytechnic, and college of education applications.
· Project Consultation: Advising on research topics, methodology, and proper structuring of academic projects.
· Scholarship and Grant Applications: Helping students apply for local and international scholarships.
2.7 Impact of ABDAQ INFORMATION on the Community
· ABDAQ INFORMATION has played a significant role in supporting education and technology adoption in the community by:
· Providing affordable services that cater to students and low-income earners.
· Bridging the digital divide by offering access to the internet and IT-related services.
· Supporting small businesses with printing, documentation, and IT services.
· Improving literacy and digital skills by assisting individuals in using computers and online platforms.
2.8 Challenges Faced by ABDAQ INFORMATION
· Despite its success, the company faces several challenges, including:
· Frequent Power Outages: The reliance on generators increases operational costs.
· Limited Space: High customer demand sometimes leads to congestion.
· Equipment Maintenance Issues: Regular maintenance is needed for computers, printers, and photocopying machines.
· Internet Connectivity Problems: Slow internet speed affects customer service efficiency.
2.9 Future Plans and Expansion
· ABDAQ INFORMATION aims to expand its services and upgrade its infrastructure to meet increasing demands. Future plans include:
· Upgrading IT infrastructure to provide faster and more reliable services.
· Expanding workspace to accommodate more customers comfortably.
· Introducing digital marketing services such as graphics design, social media management, and website development.
· Partnering with educational institutions to provide structured academic support services.




CHAPTER THREE
ACTIVITIES CARRIED OUT DURING SIWES
During my SIWES training at ABDAQ INFORMATION, I was actively involved in several activities, including:
3.1 Typing and Document Formatting
· Learned how to use Microsoft Word for typing and formatting documents.
· Gained experience in proper document layout, font selection, spacing, and alignment.
· Worked on student projects, assignments, and research papers.
3.2 Photocopying and Printing
· Operated photocopying and printing machines.
· Understood how to adjust print settings for quality output.
· Assisted customers in scanning and saving documents.
3.3 Internet Browsing and Online Services
· Assisted students in conducting online research for academic projects.
· Helped customers with online registrations, email account setup, and document uploads.
· Gained skills in efficient internet browsing and information retrieval.
3.4 Educational Consultation
· Provided guidance on project writing and research methodology.
· Assisted students with university admission processes and scholarship applications.
· Helped in formatting academic documents according to institutional guidelines.


CHAPTER FOUR
EXPERIENCE GAINED
4.1 Technical Skills
· Proficiency in Microsoft Word, Excel, and PowerPoint.
· Effective use of photocopying and printing machines.
· Basic knowledge of internet services and online applications.
4.2 Communication and Customer Service Skills
· Learned how to interact professionally with customers.
· Developed problem-solving skills in handling customer requests.
· Improved written and verbal communication skills.
4.3 Time Management and Multitasking
· Learned to manage multiple tasks efficiently in a fast-paced environment.
· Gained experience in prioritizing tasks based on urgency.
· Developed teamwork skills by collaborating with colleagues.
4.4 Educational Consultancy Knowledge
· Understood how to provide academic support to students.
· Gained insights into structuring and formatting academic projects.
· Improved ability to guide students on academic-related issues.


CHAPTER FIVE
CHALLENGES AND RECOMMENDATIONS
5.1 Challenges Encountered
· Limited Access to Advanced IT Tools: The available systems sometimes had outdated software, making it challenging to work efficiently.
· Power Supply Issues: Frequent power outages affected workflow, requiring the use of generators.
· High Customer Demand: The Information Technology was often crowded, requiring quick service delivery.
5.2 Recommendations for ABDAQ INFORMATION
· Upgrade Equipment: Investing in modern computers and printers will enhance service delivery.
· Improve Power Backup: Installing a reliable solar or inverter system can reduce dependence on generators.
· Expand Working Space: Increasing workspace and hiring more staff can improve efficiency and customer satisfaction.
5.3 Recommendations for the Institution on SIWES
· Institutions should collaborate with organizations like ABDAQ INFORMATION to ensure students are placed in relevant work environments.
· SIWES supervisors should visit students regularly to monitor progress and provide guidance.
· Schools should provide basic IT training before SIWES to help students adapt quickly.
CONCLUSION
My SIWES experience at ABDAQ INFORMATION was highly beneficial, providing me with practical knowledge in document processing, photocopying, educational consultation, and internet services. I gained valuable skills in communication, time management, and customer service, which will be useful in my future career.
Despite some challenges, the experience was enlightening and helped bridge the gap between theoretical learning and practical application. I appreciate the opportunity to work with professionals and gain hands-on experience in a real-world setting.
SIWES has proven to be a crucial step in preparing students for the workforce, and I strongly recommend its continuous improvement and expansion to ensure students gain the most from the program.
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