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ABSTRACT
The Student Industrial Work Experience Scheme (SIWES) Relevance to the Department of Marketing was researched upon. The instruments used was practicalised and this practical were used to answer the research questions. The results were collected and analyzed in the chapters that make up this study report and SIWES works.
Based on the analysis, Major findings emerged revealing that students did receive practical work on the job training. The SIWES scheme further exposes students to proper methods of using and handling information technology equipment and development.
However, the study concluded that if students are adequately exposed to research materials and facilities, if students are provided with thorough and proper supervision by supervisors, if orientation towards equipment and machinery handling was well fashioned out, there will necessarily be an upsurge in performance rates Therefore, the researcher recommends the following
That employers ought to accept students supervisors need to be attached to individual’s students. Students should be allowed to express and get themselves exposed to information technology (IT) practices in order to acquire a deeper orientation before the commencement of the programme if adequate performance is to be guaranteed.
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CHAPTER ONE
· Student Industrial Work Experience Scheme
The Students Industrial Work Experience Scheme (SIWES), is a skills Development programme initiated by the SIWES Fund (ITF), in 1973 to bridge the gap between theory and practice among students of Polytechnic and technology in Institutions of Higher Learning in Nigeria. It provides for on-the-job practical experience for students as they are exposed to work methods and techniques in handling equipment and machinery that may not be available in their Institutions.
SIWES was established by ITF in 1973 to solve the problem of lack of adequate practical skills preparatory for employment in industries by Nigerian graduates of tertiary institutions.
The Scheme exposes students to industry based skills necessary for a smooth transition from the classroom to the world of work. It affords students of tertiary institutions the opportunity of being familiarized and exposed to the needed experience which are usually not available in the educational institutions.
Participation in SIWES has become a necessary pre-condition for the award of Diploma and Degree certificates in specific disciplines in most institutions of higher learning in the country, in accordance with the education policy of government.
Duration – 4 months for the Polytechnics.
Aim of the Study
The aim of the study was to evaluate the impact of SIWES on Technical Skills Development in the Nigerian economy. This is to enable Institutions of Higher Learning and other Stakeholders assess the performance of their roles in the Scheme.

· THE ROLE OF THE SIWES FUND
The SIWES Fund (ITF) was established by the decree 47 of 1971 constitution and charged with the responsibility of promoting and encouraging the acquisition of industrial skills, with the view of generating a collection of indigenous trained manpower, sufficient enough to enhance and meet the needs of the economy so as to promote development. Supervision of students, organizing orientation programs, and disbursing allowances to students are some of the roles played by the SIWES fund in the implementation of SIWES.

· THE SCOPE AND IMPORTANCE OF SIWES
The scheme covers all science and technological based students in monotechnics, polytechnics and universities in Nigeria, resulting in a high population of students which is easily managed because of the public and private industries that partake in the scheme. SIWES enables students acquire industrial know-how in their field of study particularly in technological based courses. It also enables students experience the application of theoretical knowledge in solving real life problems.

· THE ROLE OF THE STUDENT AND THE INSTITUTION
The role of the student is to partake in the program in such a way that he/she will achieve maximum benefit from the program. The student is advised to ask questions, be submissive, and adhere to all the rules and regulations of the organization where he is attached. Identification of placement opportunities, funding of SIWES supervisors and assessment of the student are some of the roles played by the institutions to ensure smooth running of the program.


CHAPTER ONE
INTRODUCTION
1.1 Background of SIWES
The Student Industrial Work Experience Scheme (SIWES) is a program designed to provide students with practical experience related to their field of study. The program helps students bridge the gap between theoretical knowledge and real-world applications, enhancing their skills and preparing them for professional careers.
1.2 Objectives of SIWES
· To expose students to real-life work environments.
· To provide students with hands-on experience in banking operations.
· To help students develop problem-solving and analytical skills.
· To create opportunities for networking and professional growth.


CHAPTER TWO
HISTORY OF BOWMAN MICROFINANCE BANK
Bowman Microfinance Bank was established in 2005 in Yaba, Lagos State, Nigeria, with the aim of providing financial services to small-scale entrepreneurs, low-income earners, and underserved communities. The bank focuses on micro-loans, savings, financial advisory services, and business development support.
Over the years, Bowman Microfinance Bank has grown significantly, expanding its customer base and service offerings. It has played a crucial role in empowering local businesses and individuals by providing accessible financial services. The bank is licensed and regulated by the Central Bank of Nigeria (CBN) and operates under strict financial guidelines to ensure transparency and efficiency.


CHAPTER THREE
TRAINING EXPERIENCE
3.1 Department of Placement
During my SIWES training, I was assigned to the following departments:
· Customer Service
· Operations
· Credit and Loan Processing
3.2 Responsibilities and Activities Performed
1. Customer Service Department
· Attended to customers and provided information on bank services.
· Assisted customers in opening accounts and filling out forms.
· Handled inquiries and resolved minor complaints.
2. Operations Department
· Processed financial transactions such as deposits and withdrawals.
· Assisted in account reconciliation and documentation.
· Observed the cash handling process and learned about internal control measures.
3. Credit and Loan Processing Department
· Assisted in evaluating loan applications.
· Verified customer documents and collateral for loan approvals.
· Participated in loan recovery processes and customer follow-ups.
3.3 Challenges Faced
· Adapting to the banking environment and handling customer queries.
· Understanding the complexities of loan disbursement and recovery.
· Managing multiple tasks under time constraints.


CHAPTER FOUR
EXPERIENCE GAINED
During my industrial training, I gained valuable skills and knowledge, including:
· Financial Literacy: Understanding microfinance banking principles, loan management, and credit risk assessment.
· Customer Relationship Management: Developing effective communication and problem-solving skills when dealing with clients.
· Banking Operations: Gaining practical knowledge of cash handling, account reconciliation, and transaction processing.
· Teamwork and Professionalism: Learning how to work efficiently in a corporate setting while adhering to banking regulations and ethics.


CHAPTER FIVE
RECOMMENDATIONS AND CONCLUSION
5.1 Recommendations
· For the Bank:
· Improve customer service training to enhance customer satisfaction.
· Adopt more digital banking solutions to streamline operations.
· Increase financial literacy programs for customers to promote responsible borrowing and savings habits.
· For Future Interns:
· Take the initiative to learn beyond assigned tasks.
· Develop strong interpersonal and problem-solving skills.
· Stay professional and adhere to ethical banking practices.
Recommendations for SIWES Program
· Streamline Placement Processes: Facilitate better alignment between students' fields of study and their placement organizations to maximize the relevance of the experience.
· Provide Financial Support: Offer stipends to students to cover transportation and other incidental expenses during their industrial training.
Enhance Monitoring and Evaluation: Establish robust monitoring systems to track students' progress and address challenges promptly, ensuring a fruitful training period.
WAYS OF IMPROVING THE PROGRAMME
The study recommends that the Federal Ministry of Science and Technology (FMST), Federal Ministry of Labour and Productivity (FMLP), Education Trust Fund (ETF), and Millennium Development Goals (MDGs) of the Presidency be
Involved as major Stakeholders that will be saddled with the Responsibility of formulating policies to guide the operation of the Scheme and advice the Federal Government appropriately particularly, on funding the Scheme.
As a result of difficulties experienced during the six months SIWES program, I would like to recommend the following changes: The duration of SIWES should be extended so as to enable students be more experienced. The ITF should make monthly allowance available for students, so as to put an end to financial difficulties that may arise as a result of transport problems. The Institutions and ITF should help students to get a place of attachment so that the program may commence as planned.
RECOMMENDATION
As a result of difficulties experienced during the 4 months SIWES program, I would like to recommend the following changes: The duration of SIWES should be extended so as to enable students be more experienced. The ITF should make monthly allowance available for students, so as to put an end to financial difficulties that may arise as a result of transport problems. The Institutions and ITF should help students to get a place of attachment so that the program may commence as planned.
The following recommendations were based on the findings of the study and as a solution to the identified problems.
· PROPER COORDINATION AND SUPERVISION OF THE EXERCISE: The various bodies involved in the management of the SIWES exercise i.e. Federal Government, SIWES Fund (ITF), NUC, NBTE and NCCE should come together and fashion out a modality that will ensure smooth operation of the SIWES exercise. Efforts should be made to ensure that students attached to the organization are properly supervised to ensure that what they are doing is in line with the objectives of the SIWES exercise.
· The various bodies involved in the management of the SIWES programme should liaise with the various industries ahead of time so as to minimize or reduce to the barest minimum the high level of refusal to accept students for their SIWES participation.
· ISSUING OF LOG BOOKS/IT LETTERS ON TIME: The log books used by the student during the SIWES period and the IT letters should be issued to the students at the end of the first semester exam as against the end of second semester examination as this will afford the students enough time to search for place that are relevant to their field of study.
· EMPLOYMENT OF EXPERTS: The various institutions should endeavor to employ experts in the areas of career development to manage the student's industrial placement centers.
5.2 Conclusion
My SIWES training at Bowman Microfinance Bank was an insightful experience that broadened my understanding of microfinance operations. The program equipped me with valuable skills that will be beneficial in my academic and professional journey. I appreciate the opportunity to be part of a dynamic financial institution and look forward to applying my acquired knowledge in future career endeavors. 
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