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CHAPTER ONE
1.5 INTRODUCTION TO SIWES
Students Industrial Work Experience Scheme (SIWES) is a Skills Training Program designed to prepare and expose Students of Universities, Polytechnics, Colleges of Technology, Colleges of Agriculture and Colleges of Education for the Industrial Work situation they are likely to meet after graduation. The Scheme affords Students the opportunity of familiarizing and exposing themselves handling equipment and machinery that are usually not available in their institutions.
1.2	 HISTORY OF SIWES
The Students’ Industrial Work Experience Scheme (SIWES) was initiated in 1973 by the Federal Government of Nigeria under the Industrial Training Fund (ITF) to bridge the gap between theory and practice among products of our tertiary Institutions. It was designed to provide practical training that will expose and prepare students of Universities, Polytechnics, and Colleges of Education for work situation they are likely to meet after graduation.
Before the establishment of the scheme, there was a growing concern among the industrialists that graduates of institutions of higher learning lacked adequate practical background studies preparatory for employment in industries. Thus the employers were of the opinion that the theoretical education going on in higher institutions was not responsive to the needs of the employers of labour.
As a result of the increasing number of students’ enrolment in higher institutions of learning, the administration of this function of funding the scheme became enormous, hence ITF withdrew from the scheme in 1978 and was taken over by the Federal Government and handed to National Universities commission (NUC), National Board for Technical Education (NBTE) and National Commission for Colleges of Education (NCCE). In 1984, the Federal Government reverted back to ITF which took over the scheme officially in 1985 with funding provided by the Federal Government.
1.3 	OBJECTIVES OF THE PROGRAMME
The specific objectives of SIWES are to:
· Provide placements in industries for students of higher institutions of learning approved by relevant regulatory authorities (NUC, NBTE, NCCE) to acquire work experience and skills relevant to their course of study
· Prepare students for real work situation they will meet after graduation.
· Expose students to work methods and techniques in the handling of equipment and machinery that may not be available in schools.
· Make transition from school to the labour market smooth and enhance students’ conduct for later job placement
· Provide students with the opportunity to apply their knowledge in real life work situation thereby bridging the gap between theory and practice
· Strengthen employer involvement in the entire educational process and prepare students for employment in industry
· Promote the desired technological knowhow required for the advancement of the nation.
1.4	OBJECTIVES OF ESTABLISHMENT
The specific objectives of establishment are to:
· Maximize profits by offering competitive loan products and interest rates while managing risks effectively.
· Provide excellent customer service to ensure borrower satisfaction and foster long-term relationships.
· Implement robust risk assessment and management strategies to minimize defaults and financial losses.
· Grow the customer base by expanding into new markets or offering new loan products tailored to diverse customer needs.
· Educate borrowers about financial products, responsible borrowing, and money management to promote informed decision-making.
· Develop innovative loan products and technologies (e.g., online applications, mobile banking) to enhance accessibility and convenience for customers.
· Adhere to legal and regulatory requirements to maintain trust and protect consumers.
· Engage with and support local communities through financial initiatives, sponsorships, or partnerships that foster economic growth.
· Promote sustainable lending practices that consider the social and environmental impact of lending decisions.


CHAPTER TWO
2.1				ACTIVITIES OF PLACE OF ATTACHMENT
The experience, knowledge, skills and exposure acquired during the period of attachment in the industrial exercise cannot be over emphasized. I was exposed to certain areas in my course of study, such as:
· Recording Book
· Ledger 
· Deposit Slip
· Customer Relation
· Repayment Card 
· Contribution Card
· NIP document for transfer 
· Transfer Slip
2.2.	PRECAUTION TAKEN IN THE PLACE OF ATTACHMENT
· Conduct detailed credit checks to evaluate a borrower’s credit history, payment behavior, and overall creditworthiness.
· Require documentation of income to ensure that borrowers can afford to repay the loan.
· Assess the borrower’s debt-to-income ratio to determine their ability to manage additional debt responsibly.
· Provide clear and transparent information about loan terms, including interest rates, fees, repayment schedules, and penalties for late payments.
· Adhere to all legal and regulatory requirements to protect consumers and maintain ethical lending practices.
· Implement risk-based pricing strategies that adjust interest rates based on the borrower’s risk profile.
· Establish limits on loan amounts to prevent borrowers from taking on more debt than they can handle.
· Offer resources and programs to educate borrowers about financial management and responsible borrowing.



2.3	USES OF THE ORGANIZATION EQUIPMENT
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Use: For data entry, processing loan applications, managing customer information, and running financial software.
Ledger 
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Use: Ledgers are used to record all financial transactions, including loan disbursements, repayments, interest accruals, and fees.
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Use: To print loan documents, contracts, and promotional materials; scanners are used to digitize physical documents for record-keeping.
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Use: For processing payments and managing transactions if the loan company has an in-person service component.
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Use: For managing loans, tracking payments, generating reports, and ensuring compliance with financial regulations.

Deposit Slip 
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Uses: It serves as an official record of the funds being deposited into an account, detailing the amount and type of deposit.
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Uses: It serves as a formal authorization for transferring funds between bank accounts, ensuring that the transaction is legitimate.







ORGANIZATION STRUCTURE/ORGANOGRAM 
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CHAPTER THREE
REPORTING ON WORK CARRIED OUT
3.1	Reporting on Daily Work Carried Out 
WEEK 1:  I was introduced to all member in the organization and I was given rules and regulation of the organization
WEEK 2  I leant about different types of machine and equipment, I was taught how to record transaction 
WEEK 3:  I practicalized on how to fill transaction form and also I learnt how to fill repayment form and customer savings
WEEK 4:  I learnt about disbursement of customer money and also work as team to practicalized on how to do deposit slip
WEEK 5:  I learnt on how to create customer account for their transaction record
WEEK 6:  I was taught on how to record all customer account from Monday to Thursday
WEEK 7:  I learnt on how to make customer card and the collection of their repayment
WEEK 8:   I learnt on how to approve customer account and how to notify the manager about customer transaction everyday 

CHAPTER FOUR
CHALLENGES AND GAIN ENCOUNTER IN PLACE OF ATTACHMENT

GAINS
1 I gain hands-on experience in the financial sector, applying theoretical knowledge learned in school to real-world scenarios.
2 I exposure to various tasks to develop essential skills such as data analysis, customer service, and financial management.
3 Working in a loan company allows me to build professional relationships with industry experts and peers, which can be valuable for future job opportunities.
4 I learn about different loan products, interest calculations, and the overall lending process, enhancing their financial literacy.
5 I engage with real customer cases that can help students improve their critical thinking and problem-solving skills.
6 I experience with financial software and databases familiarizes me with tools commonly used in the industry.
7 Interning at a loan company provides me with insights into potential career paths in finance, banking, or related fields.

CHALLENGES
· I face a steep learning curve and a heavy workload, which can be stressful and demanding.
· Dealing with difficult customers or resolving complaints as been intimidating me to customer service roles.
· I  was assigned to menial tasks and limited responsibilities, which can be frustrating for those seeking more substantial contributions.
· Balancing internship responsibilities with academic commitments can be difficult, requiring effective time management skills.
· Experience receiving insufficient mentorship or guidance, making it challenging to navigate roles effectively.
· The financial industry is heavily regulated, and grasping all relevant laws and compliance requirements as been overwhelmed.

CHAPTER FIVE
SUMMARY, CONCLUSION AND RECOMMENDATIONS
5.1	SUMMARY 
Working in a loan company involves various responsibilities, including assessing loan applications, managing customer accounts, and ensuring compliance with financial regulations. Employees must possess strong analytical skills, attention to detail, and effective communication abilities to navigate the complexities of the lending process. Understanding financial products, customer service dynamics, and the regulatory landscape is crucial for success in this field.
5.2	CONCLUSION 
A career in a loan company can be rewarding, offering opportunities for personal growth and professional development. Employees can gain valuable experience in the financial sector, develop essential skills, and build a network of industry contacts. However, the role can also be demanding, requiring adaptability and a commitment to continuous learning.
5.3	RECOMMENDATIONS 
· Siwes supervisors should make sure they visit the students in their place of attachment for proper monitoring, improvement and progress for the benefit of the societies as a whole. 
· Employees should seek ongoing training and education to stay updated on industry trends and technological advancements.
· Engaging with industry professionals through workshops, trade shows, and online platforms can provide valuable insights and opportunities for career advancement.
· Focusing on eco-friendly practices and sustainable materials can enhance the company’s brand image and appeal to environmentally conscious consumers.
· Stay updated on financial software and tools to increase productivity and efficiency in managing loan applications and customer accounts.
image7.jpeg




image8.jpeg




image9.png




image10.png
Board of Directors
Audit
Department

CEO

Finance HR Operation

Information Technology

Department Department Department Department

Branch (A) Branch (B) Branch (C)




image2.jpeg




image3.png




image4.jpeg
et | Debit | Credit SR
nlCash. 11 | 50000 Debit | red
Christopher Knowles, capital| 31 50000 50000
7000
nlsupplies 15 | 2000 31000
Accounts payable 2 2000 6000
21000
n|Rent expense 53 3000
Cash 1 3000 J
o Prepaid Insurance 16 | 6000) No.
Cash 11 6000 balance
Debit | cred
nlCash. 11 | so00) 2000
Fees camed a1 5000
olAccounts payable 21 [ 200
Cash 2000
No.
n|Accounts receivable 1500 balance
Fees eamed 1500 Debit | cred





image5.jpeg




image6.jpeg




